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How to Get Technical Updates?

Updates to the volunteer training materials will be contained in Publication 4491-X, VITA/TCE Training
Supplement. The most recent version can be downloaded at: www.irs.gov/publirs-pdf/p4491x.pdf

Volunteer Standards of Conduct

VITA/TCE Programs

The mission of the VITA/TCE return preparation programs is to assist eligible taxpayers in satisfying their
tax responsibilities by providing free tax return preparation. To establish the greatest degree of public trust,
volunteers are required to maintain the highest standards of ethical conduct and provide quality service.

Annually all VITA/TCE volunteers must pass the Volunteer Standards of Conduct (VSC) certification test and
agree that they will adhere to the VSC by signing and dating Form 13615, Volunteer Standards of Conduct
Agreement-VITA/TCE Programs, prior to volunteering at a VITA/TCE site. In addition, return preparers,
quality reviewers, coordinators, and tax law instructors must certify in Intake/Interview and Quality Review.
Volunteers who answer tax law questions, instruct tax law classes, prepare or correct tax returns, or conduct
quality reviews of completed returns must also certify in tax law prior to signing the form. Form 13615 is

not valid until the sponsoring partner’s approving official (coordinator, instructor, administrator, etc.) or IRS
contact confirms the volunteer’s identity, name and address, and signs and dates the form. Volunteers’
names and addresses in Link & Learn Taxes must match their government issued photo identification. Advise
volunteers to update their My Account page in Link & Learn Taxes with their valid name and address.

As a volunteer in the VITA/TCE programs, you must adhere to the following Volunteer Standards of Conduct:
VSC 1 - Follow all Quality Site Requirements (QSR).

VSC 2 — Do not accept payment, ask for donations, or accept refund payments for federal or state tax return
preparation from customers.

VSC 3 — Do not solicit business from taxpayers you assist or use the information you gained about them for
any direct or indirect personal benefit for yourself, any other specific individual or organization.

VSC 4 — Do not knowingly prepare false returns.

VSC 5 — Do not engage in criminal, infamous, dishonest, notoriously disgraceful conduct, or any other
conduct considered to have a negative effect on the VITA/TCE programs.

VSC 6 — Treat all taxpayers in a professional, courteous, and respectful manner.
Failure to comply with these standards could result in, but is not limited to, the following:

* Removal from all VITA/TCE programs

* Inclusion in the IRS Volunteer Registry to bar future VITA/TCE activity indefinitely

+ Deactivation of your sponsoring partner’s site VITA/TCE electronic filing ID number (EFIN)

* Removal of all IRS products, supplies, loaned equipment, and taxpayer information from your site
 Termination of your sponsoring organization’s partnership with the IRS

» Termination of grant funds from the IRS to your sponsoring partner; and

Referral of your conduct for potential TIGTA and criminal investigations.

TaxSlayer® is a copyrighted software program owned by Rhodes Computer Services. All screen shots that appear
throughout the official Volunteer Income Tax Assistance (VITA) and Tax Counseling for the Elderly (TCE) training
materials are used with the permission of Rhodes Computer Services.

Confidentiality Statement:

All tax information you receive from taxpayers in your volunteer capacity is strictly confidential and should not,
under any circumstances, be disclosed to unauthorized individuals.


https://www.irs.gov/pub/irs-pdf/p4491x.pdf

Table of Contents

PREFACE.........co vt eses s s 1
Quality Return Process.........cccovvveereeriernnnnns 1
Special Accommodations .............cccceeveecierennnns 2
Reference MaterialS .........coooveeeveieeevee e 2
Using Tax Preparation Software.............cccccceene. 2
Taking the Test.........ccoveviriecece 3
Test ANSWEr Sheet.......co.ooveveeeeeeeeeeee e, 3
Volunteer Standards of

CoNAUCE TESE.....veeeeiceeeceeee et 14
Volunteer Standards of

Conduct Retest Questions...........ccceeeeveeeeeernee. 17
Intake/Interview and

Quality Review Test Questions.............ccccueenee. 21
Intake/Interview and

Quality Review Retest...........cccoveviiceiirciinen, 23
Site Coordinator Test Questions............cccoc....... 25

Site Coordinator

Certification Retest Questions..............cccceueee. 26
BASIC SCENARIOS..........cooreremremrenrerrensenseenas 31
Basic Scenario 1: Bradley Cushion.................... 31
Basic Scenario 1: Test Questions...................... 31

Basic Scenario 2: David
and Ellen Farmer.....ooooeoeeeeeeeeeeeeeeeeeeee 32

Basic Scenario 2: Test Questions...................... 32

Basic Scenario 3: Felix
and Gabriela Garcia .......ccoceveeveeeeeee e 33

Basic Scenario 3: Test Questions..........ccc......... 33

Basic Scenario 4: Kevin

and Ella Henderson ........occoovveeeeeeeeeeeeeeeeeeenn, 34
Basic Scenario 4: Test Questions..........cc.c......... 34
Basic Scenario 5: Kendall Holmes .................. 35

Basic Scenario 5: Test Questions..........cc......... 35

Basic Scenario 6: Matt Urban...........ccocvveveenen. 36
Basic Scenario 6: Test Questions..........c........... 36

Basic Scenario 7: Paul

and Lisa Alexander ............cocoeevnnennnnncnns 37
Basic Scenario 7: Test Questions..................... 47
Basic Scenario 8: Amy Yager ..o 48
Basic Scenario 8: Test Questions...................... 55
Basic Scenario 9: Irene Sanders ............c.c.c..... 56
Basic Scenario 9: Test Questions...................... 65
Basic Scenario 1: Retest Questions.................. 66
Retest Basic Scenario 1: Bradley Cushion........ 66

Retest Basic Scenario 2: David
and Ellen Farmer ... 67

Basic Scenario 2: Retest Questions.................. 67

Retest Basic Scenario 3: Felix
and Gabriela Garcia .........cooeeeveveeeeeeeeeeeeenn, 68

Basic Scenario 3: Retest Questions.................. 68

Retest Basic Scenario 4: Kevin

and Ella Henderson ..........cccccocovevnecnicnnnnn. 69
Basic Scenario 4: Retest Questions.................. 69
Retest Basic Scenario 5: Kendall Holmes ....... 70
Basic Scenario 5: Retest Questions.................. 70
Retest Basic Scenario 6: Matt Urban ................ 71
Basic Scenario 6: Retest Questions.................. 71
Basic Scenario 7: Retest Questions.................. 72
Basic Scenario 8: Retest Questions.................. 73
Basic Scenario 9: Retest Questions.................. 74
ADVANCED SCENARIOS...........counmemmmrnersennns 75
Advanced Scenario 1: Sharon Smith................. 75
Advanced Scenario 1: Test Questions............... 75



Table of Contents

Advanced Scenario 2: Jeff and Jane Spring .....76

Advanced Scenario 2: Test Questions............... 76
Advanced Scenario 3: Mary Wood..................... 77
Advanced Scenario 3: Test Questions............... 77
Advanced Scenario 4: Cheryl Brown................. 78
Advanced Scenario 4: Test Questions............... 78
Advanced Scenario 5: Elizabeth Greene........... 79
Advanced Scenario 5: Test Questions............... 79
Advanced Scenario 6: David Stone.................. 80
Advanced Scenario 6: Test Questions............... 80

Advanced Scenario 7: Vincent
and Faith HUNEET ......ooveeeeeeeeeeee e 81

Advanced Scenario 7: Test Questions............... 91

Advanced Scenario 8: Stephanie Winter........... 92

Advanced Scenario 8: Test Questions............. 105
Advanced Scenario 9: Joe Lopez.................... 106
Advanced Scenario 9: Test Questions............. 115
Advanced Course Retest Questions ............... 116
Advanced Scenario 1: Sharon Smith............... 116
Advanced Scenario 1: Retest Questions......... 116

Advanced Scenario 2: Jeff

and Jane Spring ..., 17
Advanced Scenario 2: Retest Questions......... 17
Advanced Scenario 3: Mary Wood.................. 18
Advanced Scenario 3: Retest Questions......... 118
Advanced Scenario 4: Cheryl Brown............... 19
Advanced Scenario 4: Retest Questions......... 19

Advanced Scenario 5: Elizabeth Greene......... 120

Advanced Scenario 5: Retest Questions......... 120

Advanced Scenario 6: David Stone................. 121
Advanced Scenario 6: Retest Questions......... 121

Advanced Scenario 7: Vincent
and Faith Hunter........ooooveeeoeeeeeeeeeee, 122

Advanced Scenario 7: Retest Questions......... 122

Advanced Scenario 8: Stephanie Winter......... 124

Advanced Scenario 8: Retest Questions......... 124
Advanced Scenario 9: Joe Lopez.................... 126
Advanced Scenario 9: Retest Questions......... 126
MILITARY SCENARIOS.........coconmemrererrenrennens 127
Military Scenario 1: Gabriella Grassi................ 127
Military Scenario 1: Test Questions ................. 127
Military Scenario 2: Frank

and Felicia Falls..........c.ccoovviininccin, 128
Military Scenario 2: Test Questions ................. 128
Military Scenario 3: Janice Jordan................... 130
Military Scenario 3: Test Questions ................. 130
Military Scenario 4: Anthony

and Lisa JONes .........cccovrvnicnicicecee, 131
Military Scenario 4: Test Questions ................. 131

Military Scenario 5: Robert

and Robin HOOd.........cocoviiiiiiccce 132
Military Scenario 5: Test Questions ................. 140
Military Scenario 1: Gabriella Grassi................ 141
Military Scenario 1: Retest Questions ............. 141

Military Scenario 2: Frank

and Felicia Falls..........cccoovieinnccc 142
Military Scenario 2: Retest Questions ............. 142
Military Scenario 3: Janice Jordan................... 143

Military Scenario 3: Retest Questions ............. 143



Table of Contents

Military Scenario 4: Anthony
and Lisa JONeS ..o, 144

Military Scenario 4: Retest Questions ............. 144

Military Scenario 5: Robert

and Robin HoOd.........ccocoviiiiriccee 145
Military Scenario 5: Retest Questions ............. 146
INTERNATIONAL SCENARIOS...........cocovunee. 147

International Scenario 1: Johnathan
and Mckena Benderas.........cccooovveveveecieenenn, 147
International Scenario 1: Test Questions......... 147

International Scenario 2: Trin
and Cindy Yamamoto ..........cccovevrirrrirerninnn. 148

International Scenario 2: Test Questions......... 148
International Scenario 3: Gregory

and Samantha Bean...........ccccocoevniniinnen, 149
International Scenario 3: Test Questions......... 156

International Scenario 1: Johnathan
and Mckena Benderas..........cccocevveveeeeeeeenenn, 158

International Scenario 1: Retest Questions..... 158

International Scenario 2: Trin
and Cindy Yamamoto ..........ccccorevriererirninennnn. 159

International Scenario 2: Retest Questions..... 159
International Scenario 3: Retest Questions..... 160

FEDERAL TAX LAW UPDATES
FOR CIRCULAR 230 PROFESSIONALS ......162

Scenario 1: Herb

and Alice Freeman...........cccooevevninnieininnn. 162
Scenario 1: Test Questions............cccccvieevnenne. 162
Scenario 2: Chloe Carlow.........cccccvvevrieerninnen. 163
Scenario 2: Test Questions............cocevievninnen. 163
Scenario 3: Lexi LincoIn .......cccovvvrivinininennnn. 164

Scenario 3: Test Questions...........ccoccveveeneee. 164
Scenario 4: Siena King..........ccoveerieereeinenen, 165
Scenario 1: Herb

and Alice Freeman..........coocoeeennnccncnnenns 173
Scenario 1: Retest Questions.............cccccvveee. 173
Scenario 2: Chloe Carlow...........cccvvevrierennee. 174
Scenario 2: Retest Questions..............cccceuee.. 174
Scenario 3: Lexi Lincoln ........cccoovevvirieinenne. 175
Scenario 3: Retest Questions..............ccccevee.. 175
Scenario 4: Siena King..........ccveevrveereenenen. 176
Scenario 4: Retest Questions..............cccceuvee. 176
2024 VITAITCE FOREIGN

STUDENT TEST FOR VOLUNTEERS .......... 177
Scenario 1: Gabriel Alvarez.........ccccoeeeeennn... 192
Scenario 1: Gabriel Sato Test Questions......... 192

Taxability of Income, ITINs, and Credits.......... 193

Scenario 2: KImLee ..o, 195
Scenario 2: Kim Lee Test Questions ............... 198
Scenario 3: Amar Pavan..........ccccoveviininnen. 199
Scenario 3: Amar Pavan Test Questions......... 200
Scenario 4: Sonya Ivanov...........ccoeereeerennee. 201

Scenario 4: Sonya Ivanov
Test QUESHIONS........cvvrereee e, 202

Refunds, Deductions,
and the Best Form to Use......c.ocovvvvvvevevinnee, 203

Residency Status, Form 8843,

and Filing Status..........ccoovevrvnercece, 205
Scenario 1: Gabriel Alvarez

Retest QUESHIONS .........cccvveicirinccne, 208

Taxability of Income, ITINs, and Credits........... 209



Table of Contents

Scenario 2; Kim Lee Retest Questions............ 210
Scenario 3;: Amar Pavan
Retest QUESHIONS .......covevveeeeeeeeeeeee e 211

Scenario 4: Sonya Ivanov

Retest QUESHIONS .......coveeveeeeeeeeeeeee e 212
Refunds, Deductions,

and the Best Formto Use.......ccoovvvvevevivienn, 213
OVER THE PHONE

INTERPRETER TEST ....coovvrirereerreresessesenses 215

Services Retest QUESHIONS ........cocvveeeveevenn, 217



Form 6744 — 2024 VITA/TCE Test

Preface
Quality Return Process

An accurate return is the most important aspect of providing quality service to the taxpayer. It establishes
credibility and integrity in the program. Throughout the training material you were introduced to the major
components of the VITA/TCE return preparation process, including:

* Understanding and applying tax law

* Screening and interviewing taxpayers

* Using references, resources, and tools

* Conducting quality reviews

During training, you were given an opportunity to apply the tax law knowledge you gained. You learned

how to verify and use the information provided by the taxpayer on the intake and interview sheet in order to
prepare a complete and correct tax return.

You also learned how to use your reference materials and conduct a quality review.

Now it is time to test the knowledge and skills you have acquired and apply them to specific scenarios. This
is the final step to help you prepare accurate tax returns within your scope of training.

We welcome your comments for improving these materials and the VITA/TCE programs. You may follow
the evaluation procedures located on Link & Learn Taxes at www.irs.gov or e-mail your comments to
partner@irs.gov.

Thank you for being a part of this valuable public service for your neighbors and community.



https://www.irs.gov/
mailto:partner@irs.gov

Test Instructions

Special Accommodations

If you require special accommodations to complete the test, please advise your instructor, Site Coordinator,
or other VITA/TCE volunteer contact immediately.

Reference Materials

This test is based on the tax law that was in effect when the publication was printed. Use tax year 2024
values for deductions, exemptions, tax, or credits for all answers on the test. Remember to round to the
nearest dollar. Test answers have been rounded up or down as directed in the specific instructions on
the form.

* This is an open book test. You may use your course book and any other reference material you will use
as a volunteer. A draft Form 13614-C, Intake/Interview and Quality Review Sheet, is included in the return
preparation scenarios. Use this form when completing the tax returns and answering the test questions.

Please complete this test on your own. Taking the test in groups or with outside assistance is a disservice to
the customers you volunteered to help.

Using Tax Preparation Software

The Practice Lab is a tax year 2024 tax preparation tool developed to help in the certification process for
VITA/TCE volunteers. Select Practice Lab from the VITA/TCE Springboard. A universal password will be
needed to access the Practice Lab. Your instructor, Site Coordinator, or other VITA/TCE volunteer contact
will be able to provide you with the universal password. Once you access the Practice Lab, you will need to
create an account if you do not already have one.

Using prior year software will not generate the correct answers for the 2024 test. When using the Practice
Lab to prepare return preparation scenarios, check TaxSlayer's blog to ensure all 2024 updates to
calculations have been made.

When entering Social Security numbers (SSNs) or Employer Identification Numbers (EINs), replace the Xs
as directed, or with any four digits of your choice. Use your city, state, and ZIP code when completing any
of the forms, unless otherwise indicated. Any question posed by the software not addressed in the interview
notes can be answered as you choose.

All taxpayer names, SSNs, EINs, and account numbers provided in the scenarios are fictitious.



https://vita.taxslayerpro.com/
https://vitablog.taxslayerpro.com/

Taking the Test

When taking the tests, you may encounter both mini-scenarios and tax preparation scenarios. The
mini-scenarios do not require you to prepare a tax return. For each of these, read the interview notes for
each scenario carefully and use your training and resource materials to answer the questions after
the scenarios. This test is based on the tax law that was in effect when the publication was finalized. The
answers for the test and retest are based on 2024 values for deductions, exemptions, tax, and credits. The
most current draft copies of forms were used at the time this document was published. The tax preparation
scenarios require you to complete a sample tax return. You can use the Practice Lab to prepare the sample
returns. Answer the questions following the scenario.

Beginning Filing Season 2024, all volunteers must register and certify via Link & Learn Taxes. Go to the Link
& Learn Taxes e-learning application at linklearncertification.com.

Online testing is fast and efficient; it provides test results immediately. Volunteers who do not pass the test
the first time may review the course material and try again. Also, volunteers who prefer to take the certi-
fication test on paper utilizing Form 6744, VITA/TCE Volunteer Assistor’s Test or Retest, may continue to
complete the test using this method but must transcribe their answers to the test in Link & Learn Taxes to
meet the requirement for all volunteers to register and certify through Link & Learn Taxes.

Test Answer Sheet

The test scenarios on Link & Learn Taxes are the same as in this booklet. Read each question
carefully before entering your answers online.

Mark your answers in the test booklet. Once you have taken and passed the necessary certifications, give
your completed Form 13615, Volunteer Standards of Conduct Agreement to your instructor, Site Coordinator,
or other VITA/TCE volunteer contact as directed. Do not submit your entire test booklet unless otherwise
directed.



https://www.linklearncertification.com

Certification Tests

Volunteer Standards of Conduct
All volunteers including volunteers who do
not prepare returns.

Estimated Completion Time: 1 hour

Minimum Proficiency Required: 8 out of
10 Correct

Over-the Phone Interpreter
(OPI) Services
All OPI Volunteers

Y

Estimated Completion Time: 1 hour
Minimum Proficiency Required: 8 out of

10 correct

Federal Tax Law Update Test for
Circular 230 Professionals

Limited to volunteers who are authorized
under Circular 230 to practice before the IRS.
These volunteers have a professional desig-
nation of attorney, Certified Public Accountant
and/or Enrolled Agent. Volunteers who
complete this certification level can prepare
any tax returns that fall within the scope of

Intake/Interview and Quality
Review
All tax law certified volunteers, site
coordinators, quality reviewers and
instructors.
Estimated Completion Time: 20 minutes

Minimum Proficiency Required: 8 out of
10 Correct

Foreign Student
|| Estimated Completion Time: 2 hours

Minimum Proficiency Required: 40 out of
50 Correct

Site Coordinator
| Estimated Completion Time: 1 hour

Minimum Proficiency Required: 12 out of

service of the VITA/TCE Programs. 19 Correct
Estimated Completion Time: 1 hour
Minimum Proficiency Required: 12 out
of 15 Correct
v v
Basic Advanced

Recommended for, but not limited to,
volunteers with 0-1 years of experience.
Estimated Completion Time: 4 hours

Minimum Proficiency Required: 24 out of 30
Correct

Recommended for, but not limited to, volun-
teers with two or more years of experience.
Estimated Completion Time: 4 hours

Minimum Proficiency Required: 28 out of 35
Correct

Puerto Rico Level |
Requires Basic or Advanced Certification
Estimated Completion Time: 2 hours

Military
Requires Advanced Certification
Estimated Completion Time: 1 hour

Minimum Proficiency Required: 12 out of 15 Optional Minimum Proficiency Required: 12 out of
Correct Specialty 15 Correct
Courses

Puerto Rico Level Il
Requires Puerto Rico | Certification
Estimated Completion Time: 2 hours

Minimum Proficiency Required: 12 out of
15 Correct

International
Requires Advanced certification
Estimated Completion Time: 1 hour

Minimum Proficiency Required: 12 out of
15 Correct

Step 1: Volunteer Standards of Conduct. This test is for all volunteers, including volunteers who do not
prepare returns. Estimated completion time: 1 hour. Minimum proficiency required: 8 out of 10 correct.

Step 2: Intake/Interview and Quality Review. This test is for all tax law certified volunteers, site coordi-
nators, quality reviewers, and instructors. Estimated completion time: 20 minutes. Minimum proficiency

required: 8 out of 10 correct.




Certification Tests (cont'd)

Step 3: Tax Law and Coordinator Certifications. VVolunteers may take one or more of the following certifi-
cations:

* Federal Tax Law Update Test for Circular 230 Professionals. Limited to volunteers who are authorized
under Circular 230 to practice before the IRS. These volunteers have a professional designation of
attorney, Certified Public Accountant, and/or Enrolled Agent. Volunteers who complete this certification
level can prepare any tax returns that fall within the scope of service of the VITA/TCE programs. Estimated
completion time: 1 hour. Minimum proficiency required: 12 out of 15 correct.

* Foreign Student. Estimated completion time: 2 hours. Minimum proficiency required: 40 out of 50 correct.
 Site Coordinator. Estimated completion time: 1 hour. Minimum proficiency required: 12 out of 15 correct.

* Basic. Recommended for, but not limited to, volunteers with 0-1 years of experience. Estimated completion
time: 4 hours. Minimum proficiency required: 24 out of 30 correct.

* Advanced. Recommended for, but not limited to, volunteers with two or more years of experience.
Estimated completion time: 4 hours. Minimum proficiency required: 28 out of 35 correct.

Step 4: Optional Specialty Courses. Volunteers may take one or more of the following certifications:

* Puerto Rico Level I. Requires Basic or Advanced certification. Estimated completion time: 2 hours.
Minimum proficiency required: 12 out of 15 correct.

* Puerto Rico Level Il. Requires Puerto Rico Level | certification. Estimated completion time: 2 hours.
Minimum proficiency required: 12 out of 15 correct.

* Military. Requires Advanced certification. Estimated completion time: 1 hour. Minimum proficiency
required: 12 out of 15 correct.

* International. Requires Advanced certification. Estimated completion time: 1 hour. Minimum proficiency
required: 12 out of 15 correct.

* Over-the-Phone (OPI) Services. Requires Volunteer Standards of Conduct. Estimated completion time:
1 hour. Minimum proficiency required: 8 out of 10 correct.




Test Answer Sheet

Name

If you are entering your test answers in Link & Learn Taxes, do not use this answer sheet.

Find the section heading that matches the test you are taking. Record your answers in the spaces, next

to the question number in the left-hand column. Use this only if you are submitting the paper test to your
instructor for grading. In that case, record all your answers on this tear-out page. Your instructor will tell you
where to send your Test Answer Sheet for grading. Be sure to complete and sign Form 13615, Volunteer
Standards of Conduct Agreement.

Standards of Conduct Intake/ Interview and Site Coordinator Test Military Course Test
1. Quality Review Test 1. Military Scenario 1
2. 1. 2. 1.
3. 2. 3. 2.
4. 3. 4, Military Scenario 2
5. 4, 5. 3.
6. 5. 6. 4.
7. 6. 7. 5.
8. 7. 8. 6.
9. 8. 9. Military Scenario 3
10. 9. 10. 7.
Total Answers Correct: 10. 1. 8.
Total Questions: 10 Total Answers Correct: 12. Military Scenario 4
Passing Score: 8of 10 Total Questions: 10 13. 9.
Passing Score: 8 0of 10 14. 10.
15. Military Scenario 5
Total Answers Correct; —— 1.
Total Questions: 15 12.
Passing Score: 12 of 15 12
15.
Total Answers Correct:
Total Questions: 15
Passing Score: 12 of 15
Privacy Act Notice

The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to ask for the information, why we are asking for it, and
how it will be used. We must also tell you what could happen if we do not receive it, and whether your response is voluntary, required to obtain a
benefit, or mandatory. Our legal right to ask for information is 5 U.S.C. 301.

We are asking for this information to assist us in contacting you relative to your interest and/or participation in the IRS volunteer income tax
preparation and outreach programs. The information you provide may be furnished to others who coordinate activities and staffing at volunteer
return preparation sites or outreach activities. The information may also be used to establish effective controls, send correspondence and recognize
volunteers.

Your response is voluntary. However, if you do not provide the requested information, the IRS may not be able to use your assistance in these
programs.




Test Answer Sheet

Name

If you are entering your test answers in Link & Learn Taxes, do not use this answer sheet.

Find the section heading that matches the test you are taking. Record your answers in the spaces, next

to the question number in the left-hand column. Use this only if you are submitting the paper test to your
instructor for grading. In that case, record all your answers on this tear-out page. Your instructor will tell you
where to send your Test Answer Sheet for grading. Be sure to complete and sign Form 13615, Volunteer
Standards of Conduct Agreement.

Basic Course Test Basic Course Test Advanced Course Test Advanced Course Test
Basic Scenario 1 Basic Scenario 8 Advanced Scenario 1 Advanced Scenario 7
2 2 2. 16.
Basic Scenario 2 22. 3. 7.
3 23 Advanced Scenario 2 18.
n n 4, 19.
Basic Scenario 3 Basic Scenario 9 2. - 20.
5 25, g\dvanced Scenario 3 g; .
6. , , 2. 7. Advanced Scenario 8
Basic Scenario 4 27. 8 23
7 28, Advanced Scenario 4 24,
8. 29. 9 25,
Basic Scenario 5 30. 10. %,
9. Total Answers Correct: Advanced Scenario 5 27.
10. Total Questions: 30 11. 28.
Basic Scenario 6 Passing Score: 24 0f 30 12. 29.
1. Advanced Scenario 6 Advanced Scenario 9
12. 13. 30.
13. 14, 31.
Basic Scenario 7 32.
14, 33.
15. 34.
16. 39.
17. Total Answers Correct: ——
18. Total Questions: 35
19. Passing Score: 28 0f 35

Privacy Act Notice

The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to ask for the information, why we are asking for it, and
how it will be used. We must also tell you what could happen if we do not receive it, and whether your response is voluntary, required to obtain a
benefit, or mandatory. Our legal right to ask for information is 5 U.S.C. 301.

We are asking for this information to assist us in contacting you relative to your interest and/or participation in the IRS volunteer income tax
preparation and outreach programs. The information you provide may be furnished to others who coordinate activities and staffing at volunteer
return preparation sites or outreach activities. The information may also be used to establish effective controls, send correspondence and recognize
volunteers.

Your response is voluntary. However, if you do not provide the requested information, the IRS may not be able to use your assistance in these
programs.




Test Answer Sheet

Name

If you are entering your test answers in Link & Learn Taxes, do not use this answer sheet.

Find the section heading that matches the test you are taking. Record your answers in the spaces, next

to the question number in the left-hand column. Use this only if you are submitting the paper test to your
instructor for grading. In that case, record all your answers on this tear-out page. Your instructor will tell you
where to send your Test Answer Sheet for grading. Be sure to complete and sign Form 13615, Volunteer
Standards of Conduct Agreement.

International Course Test Circular 230 Test Foreign Student Residency  Foreign Student Residency
, . - , Status, Form 8843, and Status, Form 8843, and
I1nternat|onal Scenario 1 1Clrcular 230 Scenario 1 Filing Status Test Filing Status Test
2. 2. 1, 28.
International Scenario 2 3. 2. 29.
3. Circular 230 Scenario2 3. Foreign Student Scenario 3
4, 4, 4. 30.
5. 5. S. 31.
6. Circular 230 Scenario 3 6. 32.
International Scenario 3 6. . 33.
7. 7. 8. Foreign Student Scenario 4
8. 5. 9. 34,
9, 9. 10. 3.
10. Circular 230 Scenario 4 112 36.
1. 10. 1 3: 37.
12. 1. Foreign Student Scenario 1 Foreign Student Refunds, Deduc-
13. 12. 14 tions, and the Best Form to Use
14, 13. 15. 38
15. 14, 16. 39.
Total Answers Correct: 15. 17, 40.
Total Questions: 15 Total Answers Correct: Foreign Student Taxability of 41.
Passing Score: 12 0f 15 Total Questions: 15 Income, ITINs, and Credits 42.
Passing Score: 12 of 15 18. 43.
19. 44,
20. 45,
21. 46.
22. 47.
23, 48,
24. 49,
Foreign Student Scenario 2 0.
25, Total Answers Correct;
26. Total Questions: 50
27. Passing Score: 40 of 50

Privacy Act Notice

The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to ask for the information, why we are asking for it, and
how it will be used. We must also tell you what could happen if we do not receive it, and whether your response is voluntary, required to obtain a
benefit, or mandatory. Our legal right to ask for information is 5 U.S.C. 301.

We are asking for this information to assist us in contacting you relative to your interest and/or participation in the IRS volunteer income tax preparation
and outreach programs. The information you provide may be furnished to others who coordinate activities and staffing at volunteer return preparation
sites or outreach activities. The information may also be used to establish effective controls, send correspondence and recognize volunteers.

Your response is voluntary. However, if you do not provide the requested information, the IRS may not be able to use your assistance in these
programs.




Test Answer Sheet

Name

If you are entering your test answers in Link & Learn Taxes, do not use this answer sheet.

Find the section heading that matches the test you are taking. Record your answers in the spaces, next

to the question number in the left-hand column. Use this only if you are submitting the paper test to your
instructor for grading. In that case, record all your answers on this tear-out page. Your instructor will tell you
where to send your Test Answer Sheet for grading. Be sure to complete and sign Form 13615, Volunteer
Standards of Conduct Agreement.

Over the Phone
Interpreter Services Test
1.

2.
3.
4,
5.
6.
7.
8.
9.
10.
Total Answers Correct:
Total Questions: 10
Passing Score: 80f10
Privacy Act Notice

The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to ask for the information, why we are asking for it, and
how it will be used. We must also tell you what could happen if we do not receive it, and whether your response is voluntary, required to obtain a
benefit, or mandatory. Our legal right to ask for information is 5 U.S.C. 301.

We are asking for this information to assist us in contacting you relative to your interest and/or participation in the IRS volunteer income tax preparation
and outreach programs. The information you provide may be furnished to others who coordinate activities and staffing at volunteer return preparation
sites or outreach activities. The information may also be used to establish effective controls, send correspondence and recognize volunteers.

Your response is voluntary. However, if you do not provide the requested information, the IRS may not be able to use your assistance in these
programs
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Retest Answer Sheet

Name

If you are entering your test answers in Link & Learn Taxes, do not use this answer sheet.

Find the section heading that matches the test you are taking. Record your answers in the spaces, next

to the question number in the left-hand column. Use this only if you are submitting the paper test to your
instructor for grading. In that case, record all your answers on this tear-out page. Your instructor will tell you
where to send your Test Answer Sheet for grading. Be sure to complete and sign Form 13615, Volunteer
Standards of Conduct Agreement.

Standards of Conduct Intake/ Interview and Site Coordinator Test Military Course Test
1. Quality Review Test 1. Military Scenario 1
2. 1. 2. 1.
3. 2. 3. 2.
4, 3. 4, Military Scenario 2
5. 4, 5. 3.
6. 5. 6. 4.
7. 6. 7. 5.
8. 7. 8. 6.
9. 8. 9. Military Scenario 3
10. 9. 10. 7.
Total Answers Correct: 10. 11. 8.
Total Questions: 10 Total Answers Correct: 12. Military Scenario 4
Passing Score: 8 of 10 Total Questions: 10 13. 9.
Passing Score: 8 of 10 14. 10.
15. Military Scenario 5
Total Answers Correct: 1.
Total Questions: 15 12.
Passing Score: 12 of 15 12
15.
Total Answers Correct:
Total Questions: 15
Passing Score: 12 of 15
Privacy Act Notice

The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to ask for the information, why we are asking for it, and
how it will be used. We must also tell you what could happen if we do not receive it, and whether your response is voluntary, required to obtain a
benefit, or mandatory. Our legal right to ask for information is 5 U.S.C. 301.

We are asking for this information to assist us in contacting you relative to your interest and/or participation in the IRS volunteer income tax preparation
and outreach programs. The information you provide may be furnished to others who coordinate activities and staffing at volunteer return preparation
sites or outreach activities. The information may also be used to establish effective controls, send correspondence and recognize volunteers.

Your response is voluntary. However, if you do not provide the requested information, the IRS may not be able to use your assistance in these
programs.

10



Retest Answer Sheet

Name

If you are entering your test answers in Link & Learn Taxes, do not use this answer sheet.

Find the section heading that matches the test you are taking. Record your answers in the spaces, next

to the question number in the left-hand column. Use this only if you are submitting the paper test to your
instructor for grading. In that case, record all your answers on this tear-out page. Your instructor will tell you
where to send your Test Answer Sheet for grading. Be sure to complete and sign Form 13615, Volunteer
Standards of Conduct Agreement.

Basic Course Test Basic Course Test Advanced Course Test Advanced Course Test
Basic Scenario 1 Basic Scenario 8 Advanced Scenario 1 Advanced Scenario 7
1. 2. 1. 15.

2 " 2. 16.
Basic Scenario 2 22. 3. 7.
3 Advanced Scenario 2 18.

' 2. 4 19
4. 24. 5. 20.
Basic Scenario 3 Basic Scenario 9 ' : .
5 25 Advanced Scenario 3 21.

' . 6. 22.
6.

- - 2. 7. Advanced Scenario 8

Basic Scenario 4 27. 8 %)
7 28. Advanced Scenario 4 24,
8. 2. 9 25,
Basic Scenario 5 30. 10. %
9. Total Answers Correct: Advanced Scenario 5 27.
10 — Total Questions: 30 1. 28.
Basic Scenario Passing Score: 24 of 30 12 29,
1. Advanced Scenario 6 Advanced Scenario 9
12. 13. 30.
13. 14, 31.
Basic Scenario 7 32.
14, 33
15. 34,
16. 35.
17. Total Answers Correct:
18. Total Questions: 35
19. Passing Score: 28 of 35
Privacy Act Notice

The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to ask for the information, why we are asking for it, and
how it will be used. We must also tell you what could happen if we do not receive it, and whether your response is voluntary, required to obtain a
benefit, or mandatory. Our legal right to ask for information is 5 U.S.C. 301.

We are asking for this information to assist us in contacting you relative to your interest and/or participation in the IRS volunteer income tax preparation
and outreach programs. The information you provide may be furnished to others who coordinate activities and staffing at volunteer return preparation
sites or outreach activities. The information may also be used to establish effective controls, send correspondence and recognize volunteers.

Your response is voluntary. However, if you do not provide the requested information, the IRS may not be able to use your assistance in these
programs.
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Retest Answer Sheet

Name

If you are entering your test answers in Link & Learn Taxes, do not use this answer sheet.

Find the section heading that matches the test you are taking. Record your answers in the spaces, next

to the question number in the left-hand column. Use this only if you are submitting the paper test to your
instructor for grading. In that case, record all your answers on this tear-out page. Your instructor will tell you
where to send your Test Answer Sheet for grading. Be sure to complete and sign Form 13615, Volunteer
Standards of Conduct Agreement.

International Course Test Circular 230 Test Foreign Student Residency ~ Foreign Student Residency
International Scenario 1 Circular 230 Scenario 1 Status, Form 8843, and Status, Form 8843, and
1 1 Filing Status Test Filing Status Test
2 2. 1. 28.
International Scenario 2 3. 2 29
3. Circular 230 Scenario2 3. Foreign Student Scenario 3
4 4 4 30.
5. 5. 5. 31.
6. Circular 230 Scenario 3 6. 32.
International Scenario 3 6. 7. 33.
. I 8. Foreign Student Scenario 4
8. 8. 9. ”
9 9. 10. 35.
10. Circular 230 Scenario 4 . 3.
1. 10. 12. 37
12, 11, 13. )
3 0 Foreign Student Scenario 1 Eorelgn Student Refunds, Deduc-
: - tions, and the Best Form to Use
14, 13. 14, .
15, 14, 15. :
16. 39.
Total Answers Correct: 15. 7 20
Total Questions: 15 Total Answejrs Gzt Foreign Student Taxability of 41.
Passing Score: 12 0f 15 Total Questions: 15 Income, ITINs, and Credits 42,
Passing Score: 12 of 15 18. 43.
19, 44,
20. 45,
21. 46.
22. 47.
23. 48.
24. 49.
Foreign Student Scenario 2 50.
25. Total Answers Correct:
26. Total Questions: 50
21. Passing Score: 40 of 50
Privacy Act Notice

The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to ask for the information, why we are asking for it, and
how it will be used. We must also tell you what could happen if we do not receive it, and whether your response is voluntary, required to obtain a
benefit, or mandatory. Our legal right to ask for information is 5 U.S.C. 301.

We are asking for this information to assist us in contacting you relative to your interest and/or participation in the IRS volunteer income tax preparation
and outreach programs. The information you provide may be furnished to others who coordinate activities and staffing at volunteer return preparation
sites or outreach activities. The information may also be used to establish effective controls, send correspondence and recognize volunteers.

Your response is voluntary. However, if you do not provide the requested information, the IRS may not be able to use your assistance in these
programs.
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Retest Answer Sheet

Name

If you are entering your test answers in Link & Learn Taxes, do not use this answer sheet.

Find the section heading that matches the test you are taking. Record your answers in the spaces, next

to the question number in the left-hand column. Use this only if you are submitting the paper test to your
instructor for grading. In that case, record all your answers on this tear-out page. Your instructor will tell you
where to send your Test Answer Sheet for grading. Be sure to complete and sign Form 13615, Volunteer
Standards of Conduct Agreement.

Over the Phone Interpreter
Services Retest

1.
2.
3.
4,
5.
6.
7.
8.
9.
10.
Total Answers Correct:
Total Questions: 10
Passing Score: 80f10
Privacy Act Notice

The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to ask for the information, why we are asking for it, and
how it will be used. We must also tell you what could happen if we do not receive it, and whether your response is voluntary, required to obtain a
benefit, or mandatory. Our legal right to ask for information is 5 U.S.C. 301.

We are asking for this information to assist us in contacting you relative to your interest and/or participation in the IRS volunteer income tax preparation
and outreach programs. The information you provide may be furnished to others who coordinate activities and staffing at volunteer return preparation
sites or outreach activities. The information may also be used to establish effective controls, send correspondence and recognize volunteers.

Your response is voluntary. However, if you do not provide the requested information, the IRS may not be able to use your assistance in these
programs
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Volunteer Standards of Conduct Test

It is important that all individuals who volunteer their time and services in the VITA/TCE program understand
their roles and responsibilities under the program. All volunteers must:

* Take the Volunteer Standards of Conduct (VSC) Training, at a minimum, the first year of volunteering with
VITA/TCE program

* Annually, pass the VSC/Ethics certification test with a score of 80% or higher; and

* Sign and date Form 13615, Volunteer Standards of Conduct Agreement - VITA/TCE Programs, indicating
they have successfully completed the certification test(s) and agree to adhere to the VSC

The VSC Test is an annual requirement. This certification test is available on Link & Learn Taxes. Volunteers
who prefer to take the Certification Test on paper utilizing Form 6744, VITA/TCE Volunteer Assistor’s Test or
Retest, may continue to complete the test using that method but must transcribe their answers to the test in

LLT.

These Volunteer Standards of Conduct requirements are in addition to the tax law certification process (e.g.,
Basic, Advanced, Military, or International) for becoming a qualified volunteer to teach tax law, correct tax
returns, conduct quality reviews, prepare tax returns, or address tax law related questions as a volunteer in
the VITA/TCE program.

Use your training and reference tools to answer the questions. You must answer eight of the following ten
questions correctly to pass the Volunteer Standards of Conduct Test.

Test Questions
Directions
Using your resource materials, answer the following questions:

1. Prior to working at a VITA/TCE site, ALL VITA/TCE volunteers (greeters, client facilitators, tax preparers,
quality reviewers, etc.) must:

a. Annually pass the Volunteer Standards of Conduct (VSC) certification test with a score of 80% or
higher.

b. Sign and date the Form 13615, Volunteer Standards of Conduct Agreement, agreeing to comply with
the VSC by upholding the highest ethical standards.

c. Pass the Advanced tax law certification.
d. All of the above.
e.Bothaandb
2. Can a volunteer be removed and barred from the VITA/TCE program for violating the Volunteer Standards
of Conduct?
a. Yes
b. No
3. If a taxpayer offers you a $20 bill because they were so happy about the quality service they received,
what is the appropriate action to take?
a. Take the $20 and thank the taxpayer for the tip.

b. Tell the taxpayer it would be better to have the $20 deposited directly into your bank account from his
refund.

14



c. Thank the taxpayer, and explain that you cannot accept any payment for your services.
d. Refer the taxpayer to the tip jar located at the quality review and print station.

. Jake is an IRS tax law-certified volunteer preparer at a VITA/TCE site. When preparing a return for
Jill, Jake learns that Jill does not have a bank account to receive a direct deposit of her refund. Jill

is distraught when Jake tells her the paper refund check will take three to four weeks longer than the
refund being direct deposited. Jill asks Jake if he can deposit her refund in his bank account and then
turn the money over to her when he gets it. What should Jake do?

a. Jake can offer to use his account to receive the direct deposit, and turn the money over to Jill once the
refund is deposited.

b. Jake should explain that a taxpayer’s federal or state refund cannot be deposited into a VITA/TCE
volunteer’s bank account and she will have to open an account in her own name to have the refund
direct deposited.

c. Jake can suggest she borrow a bank account number from a friend because the taxpayer’s name
does not need to be on the bank account.

. Max prepares a tax return for Ali at a VITA/TCE site. He finds out during the interview that Ali has no
health insurance. After Ali leaves the site, Max writes her name and contact information down to take
home to his wife who sells health insurance for profit. Which of the following statements is true?

a. There is no violation to the Volunteer Standards of Conduct (VSC) unless Max’s wife makes a big
commission on the sale of health insurance to Ali.

b. Max has violated the VSC because he is using the information he gained about Ali to further his own
or another’s personal benefit.

c. Max is doing Ali a favor by using her personal information to secure business for his wife.
d. Information a taxpayer provides at a VITA/TCE site can be used for the volunteer’s personal gain.

. Bob, an IRS tax law-certified volunteer preparer, told the taxpayer that cash income does not need to

be reported because the IRS does not know about it. Bob indicated NO cash income on Form 13614-C.
Bob prepared a tax return excluding the cash income. Jim, the designated quality reviewer, was unaware
of the conversation and therefore unaware of the cash income and the return was printed, signed, and
e-filed. Who violated the Volunteer Standards of Conduct?

a. Bob, the tax law-certified volunteer who prepared the return.

b. Jim, the designated quality reviewer who was unaware of the cash income when he reviewed the
return.

c. Betty, the coordinator.
d. No one has violated the Volunteer Standards of Conduct.

. Sue, a VITA/TCE coordinator, was watching the local news when she saw Aaron, a new tax law-certified
volunteer, in a story about several bank employees being arrested for suspicion of embezzlement.

She saw Aaron being led out of the bank in handcuffs. Three days later, Sue is shocked when she

sees Aaron show up at the site ready to volunteer, apparently out on bond. She pulls Aaron aside and
explains that his arrest on suspicion of embezzlement could have a negative effect on the site and
therefore she must ask him to leave the site. Sue removed his access to the software, she then uses
the external referral process to report the details to SPEC headquarters by sending an email to
wi.voltax@irs.gov. Did Sue take appropriate actions as the coordinator?

15
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10.

a. Yes

b. No

Sam is assigned to prepare a taxpayer’s return. The taxpayer has been waiting for a long time due to the
volume of taxpayers needing service. The taxpayer is agitated when they sit with Sam. How should Sam
interact with the taxpayer?

a. Keep calm.

b. Create a peaceful and friendly atmosphere.

c. Remain professional and courteous.

d. All of the above.

VITA/TCE sites and volunteers must not solicit business from taxpayers or use taxpayer information for
personal or business benefit.

a. True

b. False

Ben is preparing a tax return and the taxpayer has a dependent listed. The dependent is the child of the
taxpayer’s cousin. The child lived with the taxpayer a few months. Ben prepared the return and indicated
on Form 13614-C the child lived with the taxpayer all year. Did Ben violate the VSC?

a. Yes, Ben knowingly prepared the return with false information.

b. Yes, but the return was accepted so everything is fine.

c. No, the cousin gave permission.

d. No, the cousin wasn’t filing a return.
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Volunteer Standards of Conduct Retest Questions

Directions
Using your resource materials, answer the following questions:
1. Which volunteers must pass the Volunteer Standards of Conduct (VSC) certification test?

a. Coordinators
b. Quality reviewers and tax return preparers
c. Greeters or client facilitators
d. All VITA/TCE site volunteers must pass the VSC certification test
2. Failure of a VITA/TCE volunteer to comply with the Volunteer Standards of Conduct could result in which
of the following?
a. The volunteer’s removal from the VITA/TCE program.
b. The volunteer’s inclusion in the IRS Volunteer Registry to bar future VITA/TCE activity indefinitely.
c. Termination of the sponsoring organization’s partnership with the IRS.
d. All of the above may be considered an appropriate action depending on the type of violation and the
sponsoring organization’s corrective actions.

3. Is having a donation/tip jar at the quality review station within the VITA/TCE site a violation of the
Volunteer Standards of Conduct?

a. Yes
b. No

4. Maggie wants her tax refund quickly; however, she doesn’t have a bank account for direct deposit.
She asks Josh, the tax law-certified preparer, to deposit her refund into his checking account and turn
the funds over to her when received. If Josh agrees to do this, has he violated any of the Volunteer
Standards of Conduct?

a. Yes
b. No

5. Patis a paid tax preparer in the community; he also gives back to the community by serving as an IRS
tax law-certified volunteer tax preparer at a VITA/TCE site. While conducting the interview with the
taxpayer, Pat discovers the taxpayer’s small business will generate a loss, making the return out of
scope for the VITA/TCE program. Pat explains to the taxpayer that the tax return cannot be prepared at
the VITA/TCE site, but he will offer the taxpayer a discount at his paid tax preparation business down the
road. Did Pat violate the Volunteer Standards of Conduct (VSC)?

a. Yes, it is a violation of the VSC for Pat to solicit business from any taxpayer at the
VITA/TCE site.
b. No, it is not a violation since the return cannot be prepared at the site.

c. No, none of the VSC addresses soliciting business while volunteering at the VITA/TCE site.
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6.

10.

Ann, an IRS tax law-certified tax preparer, told the taxpayer that cash income does not need to be
reported because the IRS will never know about it. Ann indicated NO cash income on Form 13614-C.
Ann prepared the return without the cash income. The designated quality reviewer was unaware of the
conversation and therefore unaware of the cash income and the return was printed, signed, and e-filed.
Did the designated quality reviewer violate the Volunteer Standards of Conduct?

a. Yes
b. No

. Jan, a greeter, overheard an IRS tax law-certified volunteer, Jim, trying to sell insurance to a taxpayer

he was helping. Jim is an insurance agent in the community. Jan feels like Jim was pushy, made the
taxpayer uncomfortable, and violated Volunteer Standard of Conduct #3. What should Jan do?

a. Make an announcement to the taxpayers in the waiting room to ignore Jim if he tries to sell them
insurance.

b. Tell the coordinator what she heard, so they can immediately remove Jim from the site and report the
incident using the external referral process by sending an email to
wi.voltax@irs.gov.

c. Mind her own business and do nothing.

. VITA/TCE volunteers must remain professional and courteous when working with taxpayers.

a. True
b. False

. During tax preparation the volunteer notices the taxpayer’s type of income is out of VITA/TCE scope per

Publication 4012. The volunteer refers the taxpayer to their sister’s tax preparation services. Was a VSC
violated?

a. No, the taxpayer asked for help in finding a tax preparer.

b. Yes, the volunteer cannot recommend a specific person or company’s services.

c. No, the volunteer is helping promote a family business.

d. No, the volunteer is helping the taxpayer get the service they need.

A volunteer prepared a return that contains fraudulent Earned Income Credit (EIC) to help a family
member who is financially struggling. The volunteer did not violate the VSC.

a. True

b. False
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Volunteer Standards of Conduct Agreement

Form 1 361 5 Department of the Treasury - Internal Revenue Service
(October 2024) Volunteer Standards of Conduct Agreement — VITA/TCE Programs

The mission of the VITA/TCE return preparation programs is to assist eligible taxpayers in satisfying their tax
responsibilities by providing free tax return preparation. To establish the greatest degree of public trust, volunteers are
required to maintain the highest standards of ethical conduct and provide quality service.

Use of Form 13615: This form provides information on a volunteer's certification. All VITA/TCE volunteers must pass the
Volunteer Standards of Conduct certification, and sign and date Form 13615, Volunteer Standards of Conduct
Agreement - VITA/TCE Programs, prior to working at a VITA/TCE site. In addition, return preparers, quality reviewers,
coordinators, client facilitators and tax law instructors must certify in Intake/Interview and Quality Review and tax law
prior to signing this form. These certifications are also required for greeters, screeners, client facilitators, who answer tax
law questions. This form is not valid until the coordinator, sponsoring partner, instructor, or IRS contact confirms the
volunteer’s identity, name and address with a government-issued photo ID, and signs and dates this form.

Standards of Conduct: As a volunteer in the VITA/TCE programs, you must adhere to the following Volunteer
Standards of Conduct:

VSC #1 - Follow all Quality Site Requirements (QSR). VSC #4 - Do not knowingly prepare false returns.

VSC #2 - Do not accept payment, ask for donations, or VSC #5 - Do not engage in criminal, infamous, dishonest,

accept refund payments for federal or state tax return notoriously disgraceful conduct, or any other conduct

preparation from customers. considered to have a negative effect on the VITA/TCE
programs.

VSC #3 - Do not solicit business from taxpayers you help . .

or use the information you gained about them (taxpayer VSC #6 - Treat all taxpayers in a professional, courteous,

information) for any direct or indirect personal benefit for and respectful manner.

yourself, any other specific individual or organization.

Failure to comply with these standards could result in, but is not limited to, the following:
* Removal from all VITA/TCE programs
* Inclusion in the IRS Volunteer Registry to bar future VITA/TCE activity indefinitely
» Deactivation of your sponsoring partner’s site VITA/TCE electronic filing identification number (EFIN)
* Removal of all IRS products, supplies, loaned equipment, and taxpayer information from your site
» Termination of your sponsoring organization’s partnership with the IRS
» Termination of grant funds from the IRS to your sponsoring partner and
+ Referral of your conduct for potential TIGTA and criminal investigations

Taxpayer Impact: Taxpayer trust in the IRS and the local sponsoring partner organization is jeopardized when ethical
standards are not followed. Fraudulent returns that report incorrect income, credits, or deductions can result in many
years of interaction with the IRS as the taxpayer tries to pay the additional tax plus interest and penalties. This can result
in an extreme burden for the taxpayer.

Volunteer Protection: The Volunteer Protection Act generally protects unpaid volunteers from liability for acts or
omissions that occur while acting within the scope of their responsibilities at the time of the act or omission. It provides no
protection for harm caused by willful or criminal misconduct, gross negligence, reckless misconduct, or a conscious,
blatant disregard of the rights or safety of the individual harmed by the volunteer.

For additional information on the volunteer standards of conduct, please refer to Publication 4961, VITA/TCE - Volunteer
Standards of Conduct - Ethics Training.

Privacy Act Notice — The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to ask for the information, why we
are asking for it, and how it will be used. We must also tell you what could happen if we do not receive it and whether your response is voluntary,
required to obtain a benefit, or mandatory.

Our legal right to ask for information is 5 U.S.C. 301. We are asking for this information to assist us in contacting you in regards to your interest and/
or participation in the IRS volunteer income tax preparation and outreach programs. The information you provide may be furnished to others who
coordinate activities and staffing at volunteer return preparation sites or outreach activities. The information may also be used to establish effective
controls, send correspondence and recognize volunteers. Your response is voluntary. However, if you do not provide the requested information, the
IRS may not be able to use your assistance in these programs. Please note: Sponsoring organizations may perform background checks on their
volunteers.

IRC 7216(a) - Imposes criminal penalties on tax return preparers who knowingly or recklessly make unauthorized disclosures or uses of information
furnished in connection with the preparation of an income tax return. A violation of IRC 7216(a) is a misdemeanor, with a maximum penalty of up to
one year imprisonment or a fine of not more than $1,000, or both, together with the cost of prosecution.

Catalog Number 38847H WWW.irs.gov Form 13615 (Rev. 10-2024)
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Volunteer:

By signing this form, | declare that | have completed Volunteer Standards of Conduct certification and have read, understand, and will
comply with the standards of conduct. | also certify that | am a U.S. citizen, a legal resident, or otherwise reside in the U.S. legally.

Full name (please prini) Volunteer position(s) B
IRS Employee

Home address (street, city, state and ZIP code)

Email address Daytime telephone Sponsoring partner name/site name

Mumber of years volunteered (including this year) | Signature (electronic) OR Signature (type/pring Date

Volunteer Certification Levels (Add the letter "P" for all passing test scores)

Volunteer Standards : i i ;
IntakefInterview Site ; i . Puerto Rico | Foreign | SPEC
(Reqozm"l%ﬂ'c;{.{.) and Quality Review | Coordinator . Basic | Advanced | Military |International ; ! ~ | Students | OPI

Optional Tests
Federal Tax Law Update Test Only for Circular 230 Professionals (C230)

Federal Tax Law Update Test for Circular 230 Professionals (€230): Cnly volunteers in good standing as an attorney, CPA, or Enrolled Agent can take this
certification. The license information below must be completed by the valunteer and verified by the partner or coordinator. Refer to Publication 5683, VITA/TCE
Handbook for Partners and Site Coordinators, for additional requirements and instructions.

Note: The C230 test does not qualify the volunteer to receive Continuing Education (CE) Credits. Advanced certification is necessary to qualify for CE Credits. Refer
to Publication 5362, Fact Sheet: Continuing Education Credits for VITA/TCE Partners and Volunteers, for additional requirements.

Professional designation Licensing jurisdiction | Bar, license, registration, or Effective or Expiration date
(Attorney, CPA, CTEC, or Enrolled Agent) (state) enrollment number issue date (if provided)

Coordinator, Sponsoring Partner, Instructor or IRS Contact: By signing this form, | declare that | have verified the required certification level(s) and
government-issued photo |D for this volunteer prior to allowing the volunteer to work at the VITA/TCE site.

Approving Official's name and title (printed) Signature (electronic) Signature (type/print) Date
(coordinator, sponsoring partner, instructor or IRS contact) OR

Parent/Guardian: By signing this form, | declare that | give permission for my child to volunteer in the VITA/TCE programs.

Parent/Guardian name (printed) Signature (electronic) OR Signature (type/print) Date

For Continuing Education (CE) Credits ONLY
(To be completed by the coordinator or pariner)

Instructions: Complete this section when an unpaid certified volunteer is requesting Continuing Education (CE) credits. CE credits will not be issued
without a PTIN for Enrolled Agents, Non-credentialed preparers and CTEC registered preparers. CPAs, attomeys, of CFPs do not require a PTIN; however,
they must check with their governing board requirements for obtaining CE Credits. The coordinator, sponsoring partner, or instructor must sign and
date this form and send the completed form to the SPEC termritory office or relationship manager for further processing. Refer to Publication 5362, Fact
Sheet: Continuing Education Credits for VITA/TCE Partners and Volunteers or Publication 5683, VITA/TCE Handbook for Partners and Site Coordinators,
for additional requirements and instructions.

First and last name on PTIM account Volunteer Preparer's Tax Identification Number (FTIN) | CTEC ID number (if applicable)

P - A-
Address (VITA/TCE Site or teaching location) | site 1dentification Number (SIDN)
S.
Professional Status (check only one box)
| | Enrolled Agent (EA) [ ] Certified Public Accountant (CPA) Non-credentialed tax return preparers
_ _ i participating in the IRS Annual Filing Season

[] Attormey [] Certified Financial Planner (CFP) Program (AFSP)
|_| California Tax Education Council (CTEC) Registered Tax Return Preparer (CRTP)

Certification Level Volunteer Hours

{Check only one bax below) (Minimum of 10 volunteer hours required to issue CE Credits)
[ ] Advanced Total hours volunteered (qualifies for 14 CE credits)
OR OR

[] Advanced and One or More Specialty Courses Total hours volunteered (qualifies for 18 CE credits)

Coordinator, Sponsoring Partner, or Instructor: By signing this form, | declare | have validated that the reported volunteer hours are based on the
activities this volunteer performed in my site or training facility.

Approving Official's (printed) name and title Signature (electronic) Signature (type/pring Date
(coordinator, sponsoring partner, instructor) OR
Catalog Number 38847H W irs.gov Form 13615 (Rev. 10-2024)
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Intake / Interview and Quality Review Test Questions

Directions

Review the Intake/Interview and Quality Review training and answer the following questions.

1.

All IRS-certified volunteer preparers participating in the VITA/TCE programs must use Form 13614-C or
Form 13614-NR along with a thorough interview for every return prepared at the site.

a. True
b. False

. What must the certified volunteer preparer do with Form 13614-C before starting the tax return?

a. Verify each of the taxpayer’s responses on Form 13614-C.

b. For any box left unchecked, write “No”, “N/A” or leave a check mark in the Notes/Comments section to
indicate an item does not apply based on a conversation with the taxpayer.
c. Determine the certification level required to complete the return.

d. All the above.

. The Basic certification level is required to prepare a return with unreported tip income.

a. True
b. False

. A date must be entered on Form 13614-C, Page 1, to determine the appropriate filing status for taxpayers

who are:

a. Divorced

b. Legally separated
c. Widowed

d. All the above

. VITA/TCE volunteers use Publication 4299, Privacy, Confidentiality, and Civil Rights - A Public Trust, to

determine if a return is within scope.

a. True
b. False

. VITA/TCE sites are required to conduct quality reviews:

a. For all returns prepared by volunteers who have less than two years of experience preparing returns.
b. For every return prepared at the site.

c. Only when there is a quality reviewer available.

d. For all returns prepared by volunteers with certification levels below Advanced, Military, or International.
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7.

10.

In most cases a volunteer must review photo identification for every taxpayer(s) to prevent the possibility
of identity theft.

a. True
b. False

. When does the taxpayer sign the tax return?

a. Before quality review and before being advised of their responsibility for the accuracy of the
information on the return.

b. Before quality review and after being advised of their responsibility for the accuracy of the information
on the return.

c. After quality review and before being advised of their responsibility for the accuracy of the information
on the return.

d. After quality review and after being advised of their responsibility for the accuracy of the information
on the return.

. The site is busy with many taxpayers waiting for assistance. All volunteers are busy preparing tax

returns. Can you quality review the return you just prepared instead of waiting for someone else to

quality review the return?

a. Yes, if it is a returning taxpayer.

b. Yes, with approval of the site coordinator.

c. No, self-review is never an acceptable quality review method.

d. No, unless you are certified at the Advanced level.

Which of the following is true?

a. Quality review can be conducted by a volunteer preparer certified at Basic when the tax return
required an Advanced certification to prepare.

b. Quality review is conducted after the taxpayer signs the tax return.

c. Quality review is an effective tool for preparing an accurate tax return.

d. Taxpayers do not need to be involved in the quality review process.
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Intake / Interview and Quality Review Retest Questions

Directions
Review the Intake/Interview and Quality Review training and answer the following questions.
1. What form must be used by VITA/TCE volunteers when performing a thorough interview with a taxpayer?

a. Form 13614-C, Intake/Interview and Quality Review Sheet.
b. Form 13614-NR, Nonresident Alien Intake and Interview Sheet.
c. Form 13615, Volunteer Standards of Conduct Agreement - VITA/TCE Programs.
d. Either a or b.
2. The certified volunteer preparer must verify the return is within their certification level as part of the Intake/
Interview process.
a. True
b. False
3. The taxpayer checked the Tips box on Page 2 of Form 13614-C. The tips are reported on Form W-2.
What certification level is needed to prepare the tax return?
a. Basic
b. Advanced
c. Military
d. International
4. The taxpayer marked the “Widowed” box on Form 13614-C, Page 1, but left the “Year of spouse’s death”
field blank. The “year of spouse’s death” is needed.
a. True
b. False

5. Which IRS publication would a volunteer use to determine if a topic is out of scope for VITA/TCE?

a. Publication 5166, VITA/TCE Volunteer Quality Site Requirements

b. Publication 5683, VITA/TCE Handbook for Partners and Site Coordinators
c. Publication 4012, VITA/TCE Volunteer Resource Guide

d. Publication 4299, Privacy, Confidentiality, and Civil Rights - A Public Trust

6. VITA/TCE sites are required to conduct quality reviews of every return prepared at the site.

a. True
b. False

7. What information must a volunteer review to prevent the possibility of identity theft?

a. Form W-2

b. Photo identification
c. Last year’s tax return
d. Medicaid card
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8. The taxpayer signs the tax return after quality review and after being advised of their responsibility for
the accuracy of the information on the return.
a. True
b. False

9. You can quality review a tax return you just prepared instead of waiting for someone else to quality
review the return.

a. True
b. False

10. Which of the following four critical processes for quality review is not correct:

a. Engaging the taxpayer in the review process.
b. Using Google as a main reference for tax law determinations.

c. Using the Quality Review Checklist located in Publication 4012 as a guide while conducting the quality
review.

d. Comparing source documents provided by the taxpayer.
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Site Coordinator Test Questions

Directions

Review the Site Coordinator training and answer the following questions.

1.

The Site Coordinator Test is optional for the designated coordinator and alternate coordinators.

a. True
b. False

. Which IRS pubilication includes the roles and responsibilities of the site coordinator?

a. Publication 5166, VITA/TCE Volunteer Quality Site Requirements

b. Publication 5683, VITA/TCE Handbook for Partners and Site Coordinators
c. Publication 4299, Privacy, Confidentiality and Civil Rights - A Public Trust
d. Publication 4012, VITA/TCE Volunteer Resource Guide

. Prior to signing and dating the Form 13615, Volunteer Standards of Conduct Agreement — VITA/TCE

Programs, the sponsoring partner’s approving official must confirm volunteer's identity, name and
address using government-issued photo identification and the required certification level of the volunteer.
a. True

b. False

If partner-owned computers or IRS-loaned computers or printers are lost or stolen, the partner is
required to notify the local SPEC territory office .

a. Before May 15

b. Within 30 days or as soon as possible

c. Immediately or by the next business day

d. Before the end of the calendar year

. According to QSR #4 Reference Materials, all sites are required to have the following available for use at

VITA/TCE sites in paper or electronic format:

e Publication 17, Your Federal Income Tax (For Individuals)

e Publication 4012, VITA/TCE Volunteer Resource Guide

* Publication 4299, Privacy, Confidentiality and Civil Rights - A Public Trust
* Volunteer Tax Alerts (VTA) and Quality Site Requirement Alerts (QSRA).

a. True
b. False

. Coordinators are required to have a correct Quality Review process for 100% of the returns prepared at

VITA/TCE sites. The two acceptable methods of quality review are:

a. Self-Review and Peer-to-Peer Review

b. Peer-to-Peer Review and Designated Review
c. Designated Review and Self-Review

d. Taxpayer Review and Designated Review
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10.

1.

12.

. All questions and answers on pages 1 through 3 of the Form 13614-C, Intake/Interview and Quality

Review Sheet must be confirmed with the taxpayer and notated.

a. True
b. False

It is acceptable to use IRS-loaned equipment (including laptops and printers) outside of the scope of the
VITA/TCE program, such as for personal use after site hours.

a. True
b. False

. Which of the following is not a qualifying certification to earn Continuing Education Credits?

a. Military

b. Advanced

c. Federal Tax Law Update Test for Circular 230 Professionals

d. International

Prior to opening every year, each site must have Form 15272, VITA/TCE Security Plan, approved,
signed, and maintained at

a. The territory office

b. The VITA/TCE site

c. The partner office

d. SPEC headquarter's office

Which IRS publication covers requirements for alternative filing methods including virtual or not in-person
tax preparation processes?

a. Publication 5166, VITA/TCE Volunteer Quality Site Requirements

b. Publication 4012, VITA/TCE Volunteer Resource Guide

c. Publication 4961, VITA/TCE Volunteer Standards of Conduct - Ethics Training

d. Publication 5450, VITA/TCE Site Operations

At a minimum, all Wi-Fi or wireless connections at a VITA/TCE tax preparation site must be encrypted
and password protected.

a. True

b. False
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13. When conducting taxpayer interviews in close proximity, it is important to limit unauthorized access to
taxpayer information and ensure privacy (for example, positioning computer screens, protecting taxpayer
documents and preventing others from hearing sensitive information).

a. True
b. False

14. Once a volunteer is added to the Volunteer Registry, how long are they removed from volunteering in
VITA/TCE program?

a. For a month
b. Indefinitely
c. For a filing season
d. For a year

15. AVITA/TCE data breach occurs when a taxpayer’s personally identifiable information (PIl) is shared,
used or disclosed, whether physical or electronic, without taxpayer permission.
a. True
b. False
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Site Coordinator Certification Retest Questions

Directions
Review the Site Coordinator training and answer the following questions.
1. Coordinators and alternate coordinators are required to pass with a score of 80% or higher:

a. Volunteer Standards of Conduct Test
b. Site Coordinator Test
c.Bothaandb
d. None of the above
2. Publication 5166, VITA/TCE Volunteer Quality Site Requirements, is the primary IRS resource for
coordinator roles and responsibilities.
a. True
b. False
3. Form 13615, Volunteer Standards of Conduct Agreement — VITA/TCE Programs is not valid

until the sponsoring partner’s approving official signs and dates the form after confirming the
volunteer’s

a. ldentity, name and address using government issued photo identification

b. Certification levels on Form 13615, Volunteer Standards of Conduct Agreement -
VITA/TCE Programs

c.Bothaandb
d. None of the above
4. Partner-owned computers or IRS-loaned computers and printers that are lost or stolen, must be reported
to the local SPEC territory office before May 15.
a. True
b. False

5. According to QSR #4 Reference Materials, VITA/TCE Volunteer Tax Alerts and Quality Site Requirement
Alerts are required to be available for use at each site. What other reference materials are required?

a. Pub 4012, VITA/TCE Volunteer Resource Guide and Pub 17, Your Federal Income Tax (For
Individuals)

b. Pub 5683, VITA/TCE Handbook for Partners and Site Coordinators and Pub 5166, VITA/TCE
Volunteer Quality Site Requirements

c. Pub 4299, Privacy, Confidentiality and Civil Rights - A Public Trust
d. Bothaand c
6. The acceptable types of quality review at VITA/TCE sites are: Designated Review, Peer-to-Peer Review,
and Self-Review.
a. True
b. False

28



10.

1.

12.

13.

. All questions on pages 1 through 3 of Form 13614-C, Intake/Interview and Quality Review Sheet must

be:

a. Confirmed with the taxpayer

b. Verified for certification level

c. Addressed and notated on Form 13614-C
d. All of the above

. The use of IRS-loaned equipment (including laptops and printers) is restricted to the preparation

and filing of electronic tax returns and related program activities that support the VITA/TCE free tax
preparation program. IRS-loaned equipment may not be used for commercial purposes, games, or other
personal use.

a. True

b. False

The Federal Tax Law Update Test for Circular 230 Professionals Test is a qualifying certification for
receiving Continuing Education Credits.

a. True

b. False

Form 15272, VITA/ITCE Security Plan, must be approved annually by the local SPEC territory office and
maintained at the VITA/TCE site.

a. True

b. False

Publication 5450, VITA/TCE Site Operations, covers requirements for alternative filing methods including
virtual or not in-person tax preparation processes.

a. True

b. False

IRS sponsored free tax preparation sites must use the following Wi-Fi or wireless connection:

a. Public access Wi-Fi or wireless connection

b. Encrypted and password protected Wi-Fi or wireless connection

c. Unsecured wired internet connection

d. Volunteer's unsecured wireless Hotspot connection

Volunteers must ensure that taxpayer privacy is protected when sharing personally identifiable
information (PIl). During conversations with taxpayers in close proximity, should not be discussed
in a manner that could be overheard by someone else.

a. SSNs

b. Addresses

c. Bank account numbers

d. All of the above
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14. Volunteers who violate the Volunteer Standards of Conduct or commit certain unethical actions, may be
added to the Volunteer Registry and removed from the VITA/TCE program for a period of one year.
a. True
b. False
15. What are examples of potential security breaches that would need to be referred to the local SPEC
territory office?
a. Loss of computer containing personally identifiable information (PII)
b. Loss of computer bag containing tax returns
c. Loss of taxpayer information
d. All of the above
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Basic Course Scenarios and Test Questions

Directions

The first six scenarios do not require you to prepare a tax return. Read the interview notes for each
scenario carefully and use your training and resource materials to answer the questions after the
scenarios.

Basic Scenario 1: Bradley Cushion

Interview Notes

* Bradley is 39 years old and has never been married.

* Chris, age 14, is Bradley's brother who lived with him all year. Bradley provided all of Chris's support and
provided over half the cost of keeping up the home.

* Bradley earned $48,000 in wages.

Bradley is blind and cannot be claimed as a dependent by another taxpayer.
* Bradley and Chris are U.S. citizens, have valid Social Security numbers, and lived in the U.S. the entire

year.
Basic Scenario 1: Test Questions
1. What is the most advantageous filing status allowable that Bradley can claim on his tax return for 20247

a. Single

b. Head of Household

c. Qualifying Surviving Spouse (QSS)
d. Married Filing Jointly

2. Bradley can claim a higher standard deduction because he is blind.

a. True
b. False
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Basic Scenario 2: David and Ellen Farmer
Interview Notes

* David, age 31, and Ellen, age 30, are married and will file a joint return.
* They cannot be claimed as dependents by any other taxpayer.
* David and Ellen have no children or other dependents.

 David and Ellen both work and are not full-time students. David earned wages of $12,000 and Ellen earned
wages of $4,000.

David and Ellen are U.S. citizens and have valid Social Security numbers.
David and Ellen have investment income of $300 in taxable interest.

Basic Scenario 2: Test Questions
3. David and Ellen are eligible to claim the Earned Income Tax Credit (EITC).

a. True
b. False

4. David and Ellen’s $300 of interest counts as earned income for the Earned Income Tax Credit.

a. True
b. False
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Basic Scenario 3: Felix and Gabriela Garcia
Interview Notes

* Felix and Gabriela Garcia are married and always file Married Filing Jointly.

Felix earned $26,000 in wages and Gabriela earned $8,500 in wages.

* The Garcias paid all the cost of keeping up a home and provided all the support for their two children,
Helena and Juan, who lived with them all year.

* Helena is 12 years old and Juan is 16.

Felix, Gabriela, Helena, and Juan are all U.S. citizens with valid Social Security numbers and lived in the
U.S. the entire year.

Basic Scenario 3: Test Questions
5. Which child qualifies the Garcias for the Child Tax Credit (CTC)?

a. Helena

b. Juan

c. Helena and Juan
d. Neither

6. The Garcias can claim a maximum refundable Additional Child Tax Credit of $
(Note: whole number only, do not use special characters.)
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Basic Scenario 4: Kevin and Ella Henderson
Interview Notes

* Kevin and Ella are married and will file a joint return.

Ellais a U.S. citizen with a valid Social Security number. Kevin is a resident alien with an Individual
Taxpayer Identification Number (ITIN).

Ella worked in 2024 and earned wages of $38,500. Kevin worked part-time and earned wages of $22,000.
The Hendersons have two children: Lewis, age 11, and Tami, age 19.

The Hendersons provided the total support for their two children, who lived with them in the U.S. all year.
Lewis and Tami are U.S. citizens and have valid Social Security numbers.

Basic Scenario 4: Test Questions
7. The Hendersons qualify for the Credit for Other Dependents.

a. True
b. False

8. The Hendersons qualify for the Earned Income Tax Credit even though Kevin has an ITIN.

a. True
b. False
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Basic Scenario 5: Kendall Holmes
Interview Notes

* Kendall is single and 63 years old.

» Kendall worked as a cook at the local elementary school and earned wages of $9,250.

» Kendall cannot be claimed as a dependent by another taxpayer.

* Kendall is a U.S. citizen with a valid Social Security number and lived in the United States the entire year.

Basic Scenario 5: Test Questions
9. Kendall qualifies to claim the Earned Income Tax Credit.

a. True
b. False

10. Which of the following statements is true:

a. Kendall's gross income was less than the gross income limit required to file a federal income tax
return.

b. Kendall's interest income of $100 requires her to file a federal income tax return.

c. Kendall should file a federal income tax return to receive the refundable Earned Income Tax Credit.

d. Both aand c.
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Basic Scenario 6: Matt Urban

Interview Notes

Matt Urban is single, 24 years old, and has never been married.

Matt earned wages of $27,500 during the first half of the year. Matt lost his job in September and received
a total of $8,000 in unemployment compensation.

Matt is a barber and took a class at a local barber institute to maintain his license. He paid the cost of
tuition and a course-related book. His qualified education expenses were $3,000.

Matt also paid student loan interest for the courses he previously took to earn his Bachelor’s degree. For
2024, he paid student loan interest of $900.

Matt does not have any dependents.
Matt is a U.S. citizen with a valid Social Security number.

Basic Scenario 6: Test Questions

11. Matt's unemployment compensation is taxable and must be included on his 2024 tax return.

a. True
b. False

12. Matt is eligible for the following credit:

a. Earned Income Credit

b. Lifetime Learning Credit

c. American Opportunity Credit
d. None of the above

13. The amount of student loan interest Matt can claim as an adjustment to income is $

(Note: whole number only, do not use special characters.)
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Basic Scenario 7: Paul and Lisa Alexander
Directions

Using the tax software, complete the tax return, including Form 1040 and all appropriate forms, schedules, or
worksheets. Answer the questions following the scenario.

When entering Social Security numbers (SSNs) or Employer Identification Numbers (EINs), replace the
Xs as directed, or with any four digits of your choice.

Interview Notes

* Paul, age 70, and Lisa, age 63, elect to file Married Filing Jointly. Neither taxpayer is blind.
* Paul is retired. He received Social Security benefits and a pension.

* Paul and Lisa’s daughter Teresa, age 21, is a full-time college student in her fourth year of study. Teresa is
graduating this year with a degree in accounting and does not have a felony drug conviction. She received
a Form 1098-T for 2024. Box 7 was not checked on her Form 1098-T for the previous tax year.

* Teresa spent the summer at home with her parents but lived in an apartment near campus during the
school year.

* Teresa received a scholarship that paid the full tuition. Paul and Lisa paid the cost of course-related books
in 2024 not covered by scholarship. They paid $150 for a parking pass, $6,000 for a meal plan, $950 for
textbooks purchased at the college bookstore, and $300 for access to an online textbook.

* Paul and Lisa paid more than half the cost of maintaining a home and support for Teresa.
* Paul and Lisa do not have enough deductions to itemize on their federal tax return.

* Paul, Lisa, and Teresa are U.S. citizens and have valid Social Security numbers. They all lived in the
United States for the entire year.

* |f Paul and Lisa receive a refund, they would like to deposit it into their checking account. Documents from
Community Bank show that the routing number is 111000025. Their checking account number is 11337890.
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Form W-2

a Employee’s social security number
geced o 128-00-XXXX ! OMB No. 1545-0008
b Employer identification number (EIN) 1 Wages, tips, other compensation 2 Federal income tax withheld
25-7XXXXXX $25,000 $2,500
¢ Employer’s name, address, and ZIP code 3 Social security wages 4 Social security tax withheld
Fashionista $25,000 $1,550
210 Main St. 5 Medicare wages and tips 6 Medicare tax withheld
YOUR CITY, YOUR STATE, ZIP $25,000 $363
7 Social security tips 8 Allocated tips
d Control number 9 10 Dependent care benefits
e Employee’s first name and initial Last name Suff. | 11 Nonqualified plans lZa
Lisa Alexander 00 | $2,500
410 Broadway Drive 13 Jovee  pono T ke 126
YOUR CITY, YOUR STATE, ZIP ] g |
14 Other gzc
i
é 2d
.
f Employee’s address and ZIP code
15 State Employer’s state ID number 16 State wages, tips, etc.| 17 State income tax 18 Local wages, tips, etc.| 19 Local income tax 20 Locality name
YS 1 25-7XXXXXX $25,000
|

D f the T —I IR i
Form W_z Wage and Tax Statement E D E LI epartment of the Treasury— Internal Revenue Service

Copy 1—For State, City, or Local Tax Department
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Forms 1099-R & SSA 1099

[JvoiD [ |CORRECTED

Distributions From

PAYER’S name, street address, city or town, state or province, 1 Gross distribution OMB No. 1545-0119
country, ZIP or foreign postal code, and telephone no. Pensions, Annuities,
. Retirement or
Livewell Inc. $ 19,000 . .
322 Palmer Rd. 2a Taxable amount 2 @24 Profit-Sharing Plans,
YOUR CITY, YOUR STATE, ZIP IRAs, Insurance
Contracts, etc.
$ 19,000 Form 1099-R
2b Taxable amount Total Copy 1
not determined distribution D ’ p:
Yy =" EEEE EER B FEYETSYE . VESE GBR B or
PAYER'S TIN RECIPIENT’S TIN 3 Capital gain (included in (4 Federal income tax State, City.
box 2a) withheld | ’ ’
or Local
Tax Department
40-100XXXX 127-00-XXXX $ $ 1,900 |
RECIPIENT’S name 5 Employee contributions/ [6 Net unrealized |
Designated Roth appreciation in
contributions or employer’s securities |
Paul Alexander, insurance premiums
AVA 0 = EE: @ e 1|
Street address (including apt. no.) 7 Distribution IRA/ 8 Other
SEP/
code(s) SIMPLE
410 Broadway Drive
7 $ %
City or town, state or province, country, and ZIP or foreign postal code | 9a Your percentage of total /9b Total employee contributions
YOUR CITY, YOUR STATE, ZIP distribution % $
10 Amount allocable to IRR 11 1st year of desig. |12 FATCA filing | 14 State tax withheld 15 State/Payer’s state no. | 16 State distribution
within 5 years Roth contrib. requirement $ $
s | 0 s $
Account number (see instructions) 13 Date of 17 Local tax withheld 18 Name of locality 19 Local distribution
payment $ | $
ImMAVA I EAEIMAT " 1 AN YA 5 _ i, Y
Form 1099-R www.irs.gov/Form1099R Department of the Treasury - Internal Revenue Service
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Forms 1099-DIV & 1098-T

[[] CORRECTED (if checked)

410 Broadway Drive

PAYER'’S name, street address, city or town, state or province, country, ZIP | 1a Total ordinary dividends [ OMB No. 1545-0110
or foreign postal code, and telephone no. 1099 Dlv
. F - ..
Community Bank $ 2600 | ™ Dividends and
123 Baldwin Avenue —— P .
YOUR CITY, YOUR STATE, ZIP 1b Qualified dividends (Rev. January 2024) Distributions
For calendar year
$ 2,600 2024
2a Total capital gain distr. 2b Unrecap. Sec. 1250 gain Copy B
; S $ $ For Recipient
PAYER'S TIN RECIPIENT'S TIN 2c Section 1202 gain 2d Collectibles (28%) gain
$ $
38-4XXXXXX 127-00-XXXX 2e - Section 897 ordinary dividends | 2f Section 897 capital gain
$ $
RECIPIENT’S name 3 Nondividend distributions | 4 Federal income tax withheld
$ $ 2 This is important tax
Paul Alexander 60 information and is
5 Section 199A dividends | 6 Investment expenses being furnished to
Street address (including apt. no.) $ $ the IRS. If you are

required to file a

7 ' Foreign tax paid

YOUR CITY, YOUR STATE, ZIP

City or town, state or province, country, and ZIP or foreign postal code

$

8 Foreign country or U.S. possession

return, a negligence
penalty or other
sanction may be
imposed on you if

$

11 FATCA filing
requirement

9 Cash liguidation distributions

12 Exempt—i_nterest dividends

10 Noncash liquidation distributions

$

bond interest dividends

1_3 S@fied private activity_

this income is taxable
and the IRS
determines that it has
not been reported.

[ $ $

Account number (see instructions) 14 State | 15 State identification no.| 16 State tax withheld
$
$

Form 1099-DIV (Rev. 1-2024)

(keep for your records)

www.irs.gov/Form1099DIV

Department of the Treasury -

Internal Revenue Service

[ ] CORRECTED

Teresa Alexander

prior year

$

$ 10,000

Street address (including apt. no.)
410 Broadway Drive

6 Adjustments to
scholarships or grants
for a prior year

YOUR CITY, YOUR STATE, ZIP

City or town, state or province, country, and ZIP or foreign postal code

| Service Provider/Acct. I\F.(see;nsﬁ.) | 8 Checked if at least

$
" 9Checked if a graduate

]

half-time student student

7 Checked if the amount
in box 1 includes
amounts for an
academic period
beginning January— |
March 2025 l

[10 Ins. contract reimb./refund |

1

$ .

FILER’S name, street address, city or town, state or province, country, ZIP or [ 1 Payments received for OMB No. 1545-1574
foreign postal code, and telephone number qualified tuition and related
) ] ] expenses
Baldwin Unl.ver5|ty $ 10,000 Tuition
3700 Baldwin Avenue > Stat t
YOUR CITY, YOUR STATE, ZIP atemen
Form 1098-T

FILER’S employer identification no. STUDENT’S TIN 3 ’ Copy B

89-7XXXXXX 129-00-XXXX For Student
STUDENT'S name 4 Adjustments made fora . 15 Scholarships or grants| ||

This is important

tax information

and is being

furnished to the

IRS. This form

must be used to
complete Form 8863
to claim education
credits. Give it to the
tax preparer or use it to
prepare the tax return.

Form 1098-T

(keep for your records)

www.irs.gov/Form1098T

Department of the Treasury - Internal Revenue Service
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Receipts

§s

w
Baldwin University
Meal Plan

Baldwin College Student Housing
3700 Baldwin Avenue
Your City, Your State, ZIP

Received from:

Teresa Alexander

$6,000

Baldwin University

3700 Baldwin Avenue

Receipt

Parking Sticker:

Fayret

College Books

3710 Baldwin Avenue
Your City, State, ZIP

3 Textbooks: $950.00
$150.00

¢ /p/ bpoks s

ﬂZ"V n /éf,’ gg//fgg
welsite.

Date
August 14, 2024

To Ship To
Teresa Alexander Same as recipient
410 Broadway Drive

Invoice #05684

Quantity  Description Unit Price Total
Online Textbook $300 $300
Subtotal $300
Sales Tax
Shipping & Handling
Total $300

Thank you for your business!
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Basic Scenario 7: Test Questions

14.

15.

16.

17.

18.

19.

Paul and Lisa's standard deduction amount is $30,750.

a. True
b. False

Paul and Lisa's total qualified education expenses used to calculate the American Opportunity Credit is:

a. $300

b. $950

c. $1,250
d. $11,250

Paul and Lisa Alexander can claim the Credit for Other Dependents.

a. True
b. False

What is the total amount of the Alexander's federal income tax withholding?
a. $1,900

b. $2,500

c. $3,760

d. $4,660

The taxable amount of Paul’'s Social Security is $13,175.00.

a. True
b. False

Which of the following statements are true?

a. Qualified dividends are part of the total ordinary dividends.

b. Qualified dividends qualify for lower, long-term capital gains tax rates.
c. Qualified dividends are reported on Form 1099-DIV.

d. All of the above.
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Basic Scenario 8: Amy Yager
Directions

Using the tax software, complete the tax return, including Form 1040 and all appropriate forms, schedules, or
worksheets. Answer the questions following the scenario.

When entering Social Security numbers (SSNs) or Employer Identification Numbers (EINs), replace the
Xs as directed, or with any four digits of your choice.

Interview Notes

* Amy is single and 48 years old.

* Amy has two children. Wendy, age 20, has a job and earned wages of $3,700. Kyle, age 27, is totally and
permanently disabled and received Social Security benefits of $5,500. Both children lived with her all year.

* Amy paid all the cost of keeping up the home and more than half the support for her children.

* Amy received disability pension benefits, but she has not reached the minimum retirement age of her
employer’s plan.

* She does not have enough expenses to itemize for the 2024 tax year.

* Amy, Wendy, and Kyle are U.S. citizens and have valid Social Security numbers. They all lived in the
United States for the entire year.

* If she has any balance due or refund, she would like to use New Bank and Trust. Amy provided a voided
check.

N EC, 2 2ECy
i

131-00-XXXX ey 32-00-)0‘“

S Vhg A FaA

et - vu-—u AL D VA A= D Faa ! rrei wPRAPN mAs L8

Amj Ya.ggr

i
.

133-00-XXXX

s niwapnman r 1 AT e e

© Kyle Xaqér

ill
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Form 1099-R & Voided Check

[JvoiD

] CORRECTED

1800 Spring Street

Rutherford Corporation

YOUR CITY, YOUR STATE, ZIP

| PAYER'S TIN RECIPIENT’S TIN

56-7XXXXXX

PAYER’S name, street address, city or town, state or province,
country, ZIP or foreign postal code, and telephone no.

131-00-XXXX

1 Gross distribution

$ 40,000
2a Taxable amount

OMB No. 1545-0119

2024

Distributions From
Pensions, Annuities,
Retirement or
Profit-Sharing Plans,
IRAs, Insurance
Contracts, etc.

$ 40,000 [ Form 1099-R
2b Taxable amount Total Copy 1
not determined | distribution [ Py

3 Capitagamcluad in 14 Federal income tax | For
box 2a) withheld State, City,
or Local
Tax Department

|$ $ 2,000

Amy Yager

320 Main Street

RECIPIENT’S name

Street address (including apt. no.)

5 Employee contributions/
Designated Roth
contributions or
insurance premiums

6 Net unrealized
appreciation in

employer’s securities |

YOUR CITY, YOUR STATE, ZIP

City or town, state or province, country, and ZIP or foreign postal code

10 Amount allocable to IRR | 11 1gly&;of desig.

12 FATCA filing

14 State tax withheld

AVAH D BN @ M 1]
7 Distribution g%EAF{/ 8 Other
codef(s) SIMPLE
3 1% %
9a Your percentage of total '9b Total employee contributions
distribution % $

15 S@/Payer’s state no.

16 State distribution

within 5 years Roth contrib. requirement $ $
$ L s $
Account number (see instructions) 13 Date of 17 Local tax withheld 18 Name of locality 19 Local distribution
payment $ ] $
ImMAVA T IEEEME]I ™ | 1% i Y
Form 1099-R www.irs.gov/Form1099R Department of the Treasury - Internal Revenue Service
Amy Yager 1234

320 Main Street
YOUR CITY, STATE, ZIP

PAY TO THE
ORDER OF

20

DOLLARS

New Bank and Trust
Anytown, State 00000

For

:111000025 :

123456789

1234
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Basic Scenario 8: Test Questions
20. Amy's disability pension is reported as earned income wages.

a. True
b. False

21. The most advantageous filing status that Amy can claim is?

a. Single

b. Married Filing Separately

c. Head of Household

d. Qualifying Surviving Spouse (QSS)

22. Which of Amy's children qualifies her to claim the Earned Income Tax Credit?

a. Wendy

b. Kyle

c. Both Wendy and Kyle
d. Neither Wendy nor Kyle

23. Can Amy claim Wendy as a dependent?

a. Yes, because Wendy meets the qualifying relative test.
b. Yes, because Amy provided more than half of Wendy's total support.
c. Yes, because Wendy's gross income is less than $5,050.
d. All of the above.
24. Amy anticipates a balance due for next year. What actions should she take to prevent having a balance
due?
a. Submit a revised W-4P to increase her withholding
b. Make estimated tax payments
c. Do nothing and file her return as usual
d. Bothaand b
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Basic Scenario 9: Irene Sanders
Directions

Using the tax software, complete the tax return, including Form 1040 and all appropriate forms, schedules, or
worksheets. Answer the questions following the scenario.

—— | When entering Social Security numbers (SSNs) or Employer Identification Numbers (EINs), replace
== the Xs as directed, or with any four digits of your choice.

Interview Notes

* Irene is 33 years old and was married to Joel. Joel passed away on March 15, 2022. Irene has not
remarried.

* Irene's 10-year-old daughter, Penny, lived with her the entire year.

* Irene paid more than half the cost of keeping up a home and support for Penny.

* Irene took a distribution from her traditional IRA in June to pay for her family vacation.

* Irene was a full-time elementary school art teacher and earned $47,500 in wages. Irene purchased art
supplies for her class out of her own pocket totaling $350.

* Irene received a 1099-E for student loan interest she paid in 2024.
* Irene received a W-2G in the amount of $3,600 from the local casino.
* Irene paid child and dependent care expenses for Penny while she worked.

* Irene and Penny are U.S. citizens and have valid Social Security numbers. They lived in the United States
for the entire year.

* If Irene is entitled to a refund, she would like to deposit half into her checking account and half into her
savings account. Documents from Adelphi Bank and Trust show that the routing number for both accounts
is 111000025. Irene’s checking account number is 123456789 and her savings account number is
987654321.

I T :

) Ce o
141-00-XXXX .

Tred MEA PR R ae AZTN LTS A P A wras wigA PR MRS ELUREYAFUE

Irene Sanders ' penny Sanders

L

i i AR
y, L i >

Dnene Sandere . . pmgg Sa,'udew

“

e il
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Forms W-2 & W-2G

a Employee’s social security number
ccece ’
141-00-XXXX OMB No. 1545-0008
b Employer identification number (EIN) 1 Wages, tips, other compensation 2 Federal income tax withheld
38-5XXXXXX $47,500 $3,200
¢ Employer’s name, address, and ZIP code 3 Social security wages 4 Social security tax withheld
Wilcox School District $47,500 $2,945
1200 Maiden Lane 5 Medicare wages and tips 6 Medicare tax withheld
YOUR CITY, YOUR STATE, ZIP $47,500 $688.75
7 Social security tips 8 Allocated tips
d Control number u v o T 9 B B 10 Depe?dent care benefits
e Employee’s first name and initial Last name Suff. | 11 Nonqualified plans 32a
Irene Sanders g
. ?; Statutory Retirement Th\rd-pa?y 12b ]
176 Packer Drive employee plan sick pay ¢
YOUR CITY, YOUR STATE, ZIP N E
14 Other 120
i
12d
S
I 1
f Employee’s address and ZIP code I
15 State Employer’s state ID number 16 State wages, tips, etc. | 17 State income tax 18 Local wages, tips, etc.| 19 Local income tax 20 Locality name
¥s | 38-5XXXXXX $47,500 $,1,100

D f the T —I I R i
Form w-z Wage and Tax Statement E D E LI epartment of the Treasury— Internal Revenue Service

Copy 1—For State, City, or Local Tax Department

3232 | [Jvoib | [ CORRECTED 1 A
PAYER’S name, streeta ress,/ ;o0 own,stt orprov e« ! ry, 1 I Dortak winnings 2 Di  wc OMB No. 1545-0238
and ZIP or foreign posta ' Form W_2G
Winbig Casino $ 3600 02/24/2024 Certain
777 Jackpot Rd. ! € a
YOUR CITY, YOUR STATE, ZIP 3 Type of wager 4 Federal income tax withheld Gambhng
Slots $ 600 Winnings
5 Transaction 6 Race (Rev. December 2023)
For calendar year
7 Wiroings o otical wovers| 2 Castir 20 _24
PAYER’S TIN PAYER'’S telephone no. $
9 W NEI ... 10 Window |
38-6XXXXXX or Privacy Act
141-00-XXXn | and Paperwork
Reduction Act
WINNER’S name ‘ 11 First identification no. 12 Second identification no. Notice, see the
| current General
Irene Sanders S9 54 YS31600XXX | Instructions for
A W= L E = = TS T O L WL o ., 1 tain Information
Street address (including apt. no.) 13 State/Payer’s state identification no. | 14 State winnings | Returns
176 Packer Drive $
City or town, state or province, country, and ZIP or foreign postal code 15 State income tax withheld | 16 Local winnings
File with Form 1096
YOUR CITY, YOUR STATE, ZIP
HANV B $ || Jo | ||
17 Local income tax withhe!' 18 Name of locality Copy A
For Internal Revenue
$ Service Center
Under penalties «¢“erjury, | declare that, to the best of my knowledge 2nd belief. *~2 n2ame, address, an' *axpaye= *'=ntifica* == numbh~=*hat | have furnished
correctly identify .« s the recipient of thic navment and any pavments fr. 1 identical wag: 5, and thatno .ner srs' is it to. /p tol esepayments.
Signature: e
Form W-2G Coav.12-0 23) o0 \ /w.irs.go “ormW. par. of ! ury .nal Revenue Service
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Forms 1099-R & 1098-E

[ ]voID

[ ] CORRECTED

PAYER’S name, street address, city or town, state or province,
country, ZIP or foreign postal code, and telephone no.

Distributions From

1 Gross distribution

OMB No. 1545-0119

Pensions, Annuities,

Retirement or

SPRING FEDERAL CREDIT UNION $ 9,000 . N
1200 SPRING AVENUE 23 Taxable amount 2 @24 Profit-Sharing Plans,
YOUR CITY, YOUR STATE, ZIP IRAs, Insurance
Contracts, etc.

$ 9,000 Form 1099-R
2b Taxable amount Total 1
not determined D distribution D Copy
PAYER'’S TIN RECIPIENT’S TIN 3 Capital gain (included in |4 Federal income tax State cli:tc;l‘
box 2a) withheld ’ ’
or Local
Tax Department
38-2XXXXXX 141-00-XXXX $ $ 1,800

RECIPIENT’S name

Irene Sanders

5 Employee contributions/
Designated.Roth
contributions or
insurance premiums

6 Net unrealized
appreciation-in
employer’s securities

$
Street address (including apt. no.) 7 Distribution IRA/ | 8" Other
SEP/
code(s) SIMPLE
176 Packer Drive
! $ %
City or town, state or province, country, and ZIP or foreign postal code |9a Your percentage of total |9b Total employee contributions
YOUR CITY, YOUR STATE, ZIP distribution % $
10 Amount allocable to IRR  [11 ‘st year of desig. | 12 FATCA filing | 14 State tax withheld 15 State/Payer’s state no. |16 State distribution
within 5 years Roth contrib. requirement $ $
$ O s $
Account number (see instructions) 13 Date of 17 Local tax withheld 18 Name of locality 19 Local distribution
payment % $
$ $

Form 1099-R

www.irs.gov/Form1099R

Department of the Treasury =

Internal Revenue Service

[ ] CORRECTED (if checked)

RECIPIENT’S/LENDER’S name, street address, city or town, state or
province, country, ZIP or foreign postal code, and telephone number

OMB No. 1545-1576

| BORROWER'S name

Irene Sanders

Street address (including apt. no.)

176 Packer Drive

City or town, state or province, country, and ZIP or foreign postal code
YOURCITY, YOUR STATE, ZIP

Account number (see instructions)

b]

2 Ifzhe_ckegbox 1 does not include loan origﬁation
fees and/or capitalized interest for loans made before

September 1, 2004

700

MAGGIE MAE Student

854 LINCOLN RD 2 @24 Loan Interest

YOUR CITY, YOUR STATE, ZIP Statement
Form 1098-E

RECIPIENT’S TIN BORROWER'’S TIN 1 Student loan interest received by lender | Copy B

N ‘IVVVXVV 141 no_XXXX o cor BOI’I'OweI'

This is important tax
| iniui.. ion and is being
furn’ ed to the IRS. If

_ required to file a

return, a negligence
penalty or other

sanction may be
imposed on you if the
determines that an

| underpayment of tax
results because you
overstated a deduction
for student loan interest.

Form 1098-E

(keep for your records)

www.irs.gov/Form1098E

Department of the Treasury -

Internal Revenue Service
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Daycare Statement & Voided Check

Kitty Kloud Daycare

<t 303 Twiggs Trail
o0 Your City, State Zip KIT1;aYWI§rIQOUD
O
To B _
o ate: December 31, 2024 Received From: EIN: 38-5XXXXXX
Irene Sanders Provider: Kitty Cloud Daycare
:I:I: 176 Packer Drive
-~ Description Price Total
O After-School Care for Penny Sanders $4,000 $4,000
H Total Amount Received for 2024 Childcare $4,000

Thank you for your business!

Irene Sanders
176 Packer Dr

PAY TO THE
ORDER OF

YOUR CITY, STATE, ZIP

1234

20

DOLLARS

Adelphi Bank and Trust
Anytown, State 00000

For

:111000025 :

123456789

1234
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Basic Scenario 9: Test Questions
25. Irene is required to report her gambling winnings on her return.

a. True
b. False

26. Irene’s most advantageous filing status is:

a. Head of Household

b. Married Filing Jointly

c. Married Filing Separately

d. Qualifying Surviving Spouse (QSS)

27. Irene is not required to pay an additional 10% tax on the early distribution from her IRA.

a. True
b. False

28. Irene qualifies for which of the following credits?

a. Child Tax Credit

b. Child and Dependent Care Credit
c.Bothaandb

d. Neither a nor b

29. Irene should use Form to split her refund between her savings and checking accounts.

30. What amount can Irene claim as an adjustment to income for the supplies she purchased out of pocket?
a. $0
b. $300

c. $325
d. $350
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Basic Course Retest Questions

Directions

The first five scenarios do not require you to prepare a tax return. Read the interview notes for each
scenario carefully and use your training and resource materials to answer the questions after the
scenarios.

Retest Basic Scenario 1: Bradley Cushion

Interview Notes

* Bradley is 39 years old and has never been married.

* Chris, age 14, is Bradley's brother who lived with him all year. Bradley provided all of Chris's support and
provided over half the cost of keeping up the home.

* Bradley earned $48,000 in wages.

Bradley is blind and cannot be claimed as a dependent by another taxpayer.

* Bradley and Chris are U.S. citizens, have valid Social Security numbers, and lived in the U.S. the entire
year

Basic Scenario 1: Retest Questions
1. Bradley’s most advantageous filing status for 2024 is Single.

a. True
b. False

2. What is the amount of Bradley's standard deduction?
a. $0
b. $14,600

c. $21,900
d. $23,850
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Retest Basic Scenario 2: David and Ellen Farmer
Interview Notes

* David, age 31, and Ellen, age 30, are married and will file a joint return.
* They cannot be claimed as dependents by any other taxpayer.
* David and Ellen have no children or other dependents.

 David and Ellen both work and are not full-time students. David earned wages of $12,000 and Ellen earned
wages of $4,000.

David and Ellen are U.S. citizens and have valid Social Security numbers.
David and Ellen have investment income of $300 in taxable interest.

Basic Scenario 2: Retest Questions
3. David and Ellen are eligible to claim the Earned Income Tax Credit (EITC) without a qualifying child.

a. True
b. False

4. David and Ellen can claim the Earned Income Tax Credit because their investment income (taxable
interest) is less than $11,600.

a. True
b. False
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Retest Basic Scenario 3: Felix and Gabriela Garcia
Interview Notes

* Felix and Gabriela Garcia are married and always file Married Filing Jointly.

Felix earned $26,000 in wages and Gabriela earned $8,500 in wages.

* The Garcias paid all the cost of keeping up a home and provided all the support for their two children,
Helena and Juan, who lived with them all year.

* Helena is 12 years old and Juan is 16.

Felix, Gabriela, Helena, and Juan are all U.S. citizens with valid Social Security numbers and lived in the
U.S. the entire year.

Basic Scenario 3: Retest Questions
5. The Garcias qualify for the Child Tax Credit (CTC).

a. True
b. False

6. The refundable Additional Child Tax Credit is limited to $1,700 per child.

a. True
b. False
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Retest Basic Scenario 4: Kevin and Ella Henderson
Interview Notes

* Kevin and Ella are married and will file a joint return.

Ellais a U.S. citizen with a valid Social Security number. Kevin is a resident alien with an Individual
Taxpayer Identification Number (ITIN).

Ella worked in 2024 and earned wages of $38,500. Kevin worked part-time and earned wages of $22,000.
The Hendersons have two children: Lewis, age 11, and Tami, age 19.

The Hendersons provided the total support for their two children, who lived with them in the U.S. all year.
Lewis and Tami are U.S. citizens and have valid Social Security numbers.

Basic Scenario 4: Retest Questions
7. Tami qualifies the Hendersons for the Credit for Other Dependents.

a. True
b. False

8. Kevin has an ITIN, therefore the Hendersons cannot claim the Earned Income Tax Credit.

a. True
b. False
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Retest Basic Scenario 5: Kendall Holmes
Interview Notes

* Kendall is single and 63 years old.
» Kendall worked as a cook at the local elementary school and earned wages of $9,250.

» Kendall cannot be claimed as a dependent by another taxpayer.
* Kendall is a U.S. citizen with a valid Social Security number and lived in the United States the entire year.

Basic Scenario 5: Retest Questions

9. Kendall does not qualify for the Earned Income Tax Credit because she does not have any earned
income.

a. True
b. False

10. Kendall's gross income of $9,250 does not require her to file a federal income tax return.

a. True
b. False
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Retest Basic Scenario 6: Matt Urban
Interview Notes

* Matt Urban is single, 24 years old, and has never been married.

» Matt earned wages of $27,500 during the first half of the year. Matt lost his job in September and received
a total of $8,000 in unemployment compensation.

* Matt is a barber and took a class at a local barber institute to maintain his license. He paid the cost of
tuition and a course-related book. His qualified education expenses were $3,000.

* Matt also paid student loan interest for the courses he previously took to earn his Bachelor’s degree. For
2024, he paid student loan interest of $900.

* Matt does not have any dependents.
* Matt is a U.S. citizen with a valid Social Security number.

Basic Scenario 6: Retest Questions
11. What is the taxable amount of Matt's unemployment compensation?

a. $0

b. $900
c. $3,000
d. $8,000

12. The class Matt took at his local barber institute qualifies him to claim the Lifetime Learning Credit.

a. True
b. False

13. Matt can deduct $2,500 of student loan interest as an adjustment to his income.

a. True
b. False
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Basic Scenario 7: Retest Questions

Directions

Refer to the scenario information for Paul and Lisa Alexander.
14. Paul and Lisa's standard deduction is:

a. $14,600

b. $21,900

c. $29,200

d. $30,750

15. Paul and Lisa can claim $1,250 of qualified education expenses to calculate the American Opportunity

Credit.

a. True

b. False

16. Paul and Lisa can claim the Credit for Other Dependents for Teresa.

a. True
b. False

17. The Alexander's total amount of federal income tax withholding for 2024 is $
(Note: whole number only, do not use special characters.)

18. How much of Paul’s Social Security is taxable income?
a. $0
b. $11,675
c. $13,175
d. $15,500

19. Qualified dividends are reported on Form 1099-DIV.

a. True
b. False
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Basic Scenario 8: Retest Questions
Directions
Refer to the scenario information for Amy Yager.

20. Amy's disability pension is reported as earned income wages until she reaches the minimum retirement
age for her employer.

a. True
b. False

21. Amy is eligible to claim Head of Household on her tax return.

a. True
b. False

22. Wendy qualifies Amy for the Earned Income Tax Credit (EITC).

a. True
b. False
23. Who qualifies as Amy’s qualifying relative?

a. Wendy

b. Kyle

c. Both Wendy and Kyle
d. Neither Wendy or Kyle

24. Amy can prevent having a balance due next year by adjusting her withholding if necessary.

a. True
b. False
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Basic Scenario 9: Retest Questions

Directions

Refer to the scenario information for Irene Sanders.

25.

26.

27.

28.

29.

30.

Irene must report $ of her gambling winnings on her 2024 return.
(Note: whole number only, do not use special characters.)

Irene's most advantageous filing status is Qualifying Surviving Spouse (QSS).

a. True
b. False

Irene must pay an additional tax on the early distribution from her IRA.

a. 0%
b. 5%
c. 10%
d. 15%

Irene is not eligible to claim Penny for the Child Tax Credit.

a. True
b. False

Irene can split her refund between her savings and checking accounts by completing Form 8888,
Allocation of Refund.

a. True
b. False

Irene can claim $350 as an adjustment to income for classroom supplies she purchased.

a. True
b. False
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Advanced Course Scenarios and Test Questions

Directions

The first six scenarios do not require you to prepare a tax return. Read the interview notes for each
scenario carefully and use your training and resource materials to answer the questions after the
scenarios.

For fill in the blank questions: Round to the nearest whole number, do not use special characters: dollar sign
($), comma (,), or period(.)

Advanced Scenario 1: Sharon Smith

Interview Notes

* Sharon's husband, Daniel, moved out of their home in February of 2022. Sharon has had no contact with
Daniel since he moved out. Sharon and Daniel are not legally separated.

* Sharon has one child, Lea, age 10. She will claim Lea as a dependent on her 2024 tax return.

e Sharon is 31 years old.

 Sharon earned $44,500 in wages and received $50 of interest. Sharon had lottery winnings of $2,000
reported on Form W-2G.

Sharon paid all the costs of keeping up her home. She provided over half of the support for Lea.
They all are U.S. citizens and have valid Social Security numbers. They lived in the U.S. all year.

Advanced Scenario 1: Test Questions

1. Sharon qualifies for Head of Household filing status.

a. True
b. False

2. Who qualifies to claim the Earned Income Credit (EIC) also known as Earned Income Tax Credit (EITC)
for Lea?

a. Sharon

b. Daniel

c. Both Sharon and Daniel
d. Neither Sharon nor Daniel

3. Sharon is required to report her lottery winnings as income on her federal tax return.

a. True
b. False
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Advanced Scenario 2: Jeff and Jane Spring
Interview Notes

* Jeff and Jane are married and want to file a joint return.

« Jeffis a U.S. citizen and has a valid Social Security number. Jane is a resident alien and has an ITIN. They
resided in the United States all year with their children.

 Jeff and Jane have two children, Joan, age 7, and Jim, age 15. Joan and Jim are U.S. citizens and have valid
Social Security numbers.

* Jeff earned $23,000 in wages.

¢ Jane earned $21,000 in wages.

* In order to work, the Springs paid $2,000 to their son, Jim, to care for Joan after school.
 Jeff and Jane provided all of the support for their two children.

Advanced Scenario 2: Test Questions
4. What is the maximum amount Jeff and Jane are eligible to claim for the Child Tax Credit (CTC)
a. $6,000
b. $4,000

c. $3,000
d. $2,000

5. The Springs qualify for the Child and Dependent Care Credit

a. True
b. False
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Advanced Scenario 3: Mary Wood
Interview Notes

* Mary Wood, age 58, is single.

* Mary earned wages of $51,000 and was enrolled the entire year in a high deductible health plan (HDHP)
with self-only coverage.

* During the year, Mary contributed $2,000 to her Health Savings Account (HSA) and her mother also
contributed $1,000 to Mary's HSA.

* Mary's Form W-2 shows $1,150 in Box 12 with code W. She has Form 5498-SA showing $4,150 in Box 2.
* Mary has Form 1099-SA showing her HSA distributions. She used her distributions to pay the following

unreimbursed expenses:

o $500 for nine visits to a physical therapist after her knee surgery

o $1,000 unreimbursed doctor bills

o $280 prescription medicine

o $1,500 replacement of a crown

o $300 deep cleaning for teeth

o $40 over the counter medication

o $260 gym membership (for her general health and fitness)

e Mary is a U.S. citizen with a valid Social Security number.

Advanced Scenario 3: Test Questions
6. Mary is eligible to contribute an additional $ to her HSA because she is age 55 or older.
a. $0
b. $850

c. $1,000
d. $2,000

7. Form 8889, Part | is used to report HSA contributions made by

a. Mary

b. Mary's employer
c. Mary's mother
d. All of the above

8. What is the total unreimbursed qualified medical expenses reported on Form 8889, Part 11?

a. $3,860
b. $3,620
c. $3,580
d. $3,320
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Advanced Scenario 4: Cheryl Brown

Interview Notes

* Cheryl, age 62, is single. She owns her home and provided all the costs of keeping up her home for the
entire year. Her only income for 2024 was $48,700 in W-2 wages.

* Cindy, age 24, and her daughter Cary, age 5, have lived with Cindy's mother, Cheryl, since Cindy
separated from her spouse in April of 2023. Cindy's only income for 2024 was $24,000 in wages. Cindy
provided over half of her own support. Cary did not provide more than half of her own support.

 Cindy will not file a joint return with her spouse.

 All individuals in the household are U.S. citizens with valid Social Security numbers. No one has a
disability. They lived in the United States all year.

Advanced Scenario 4: Test Questions

9. For the purpose of determining dependency, Cary could be the qualifying child of

a. Only Cheryl

b. Only Cindy

c. Either Cheryl or Cindy

d. Neither Cheryl nor Cindy

10. Which of the following statements is true?

a. Cindy is not eligible to claim Cary for the EIC because her filing status is married filing separate.
b. Cindy is not eligible to claim the EIC for Cary because she is under age 25.

c. Cindy is not eligible to claim Cary for the EIC because her income is too high.

d. None of the above statements is true.
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Advanced Scenario 5: Elizabeth Greene
Interview Notes

 Elizabeth is 54 years old and files as single.

* Her 2024 adjusted gross income (AGI) is $52,000, which includes gambling winnings of $2,000.
 Elizabeth would like to itemize her deductions on Form 1040 Schedule A this year.

 Elizabeth brings documents for the following items:

o $9,500 hospital and doctor bills

o $600 contributions to Health Savings Account (HSA)

o $3,600 state withholding (higher than Elizabeth's calculated state sales tax deduction)
o $300 personal property taxes based on the value of the vehicle

o $600 friend’s personal GoFundMe campaign

o $350 cash contributions to the Red Cross

o $200 fair market value of clothing (in good used condition) donated to the Salvation Army (Elizabeth
purchased the clothing for $900)

o $7,300 mortgage interest

o $2,300 real estate tax

o $1,500 homeowners association fees
o $4,000 gambling losses

Advanced Scenario 5: Test Questions

11. Elizabeth can claim the $1,500 homeowners association fees as a deduction on her Form 1040,
Schedule A.

a. True
b. False

12. What amount of gambling losses is Elizabeth eligible to claim as a deduction on her Form 1040,
Schedule A?

a. $0

b. $1,000
c. $2,000
d. $4,000
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Advanced Scenario 6: David Stone

Interview Notes

David Stone is 28 years old and single. He provides all of his own support.
David works at a gas station and earned $18,500 in wages.

David took two management courses at a community college to improve his job skills. He was less than a
half time student. He wants to know if that qualifies for any educational tax benefit.

David took an early distribution from his IRA of $2,000 for tuition and $500 for emergency repairs of his air
conditioning system. This is the first time he has taken a distribution from his IRA.

David is a U.S. citizen and lived in the U.S. for the entire year. He has a valid Social Security number.

Advanced Scenario 6: Test Questions

13. Dauvid is eligible to claim the American Opportunity Credit on his 2024 tax return.

a. True
b. False

14. For which of the following IRA distributions will David owe an additional tax of 10%?

a. $2,000 for tuition

b. $500 for emergency repairs
c.Bothaandb

d. Neither a nor b
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Advanced Scenario 7: Vincent and Faith Hunter

Directions

Using the tax software, complete the tax return, including Form 1040 and all appropriate forms, schedules, or
worksheets. Answer the questions following the scenario.

When entering Social Security numbers (SSNs) or Employer Identification Numbers (EINs), replace the
Xs as directed, or with any four digits of your choice.

Interview Notes

* Vincent is a 5th grade teacher at a public school. Vincent and Faith are married and choose to file Married
Filing Jointly on their 2024 tax return.

* Vincent worked a total of 1,800 hours in 2024. During the school year, he spent $844 on unreimbursed
classroom expenses.

* Faith retired in 2021 and began receiving her pension on November 1st of that year. She explains that this is
a joint and survivor annuity. She has already recovered $1,259 of the cost of the plan.

* Vincent settled with his credit card company on an outstanding bill and brought the Form 1099-C to the site.

They aren’t sure how it will impact their tax return for tax year 2024. The Hunters determined that they were
solvent as of the date of the canceled debt.

* Faith received $280 from Jury duty.

* Their daughter, Hope, is in her second year of college pursuing a bachelor’s degree in Physics at a qualified
educational institution. She received a scholarship, and the terms require that it be used to pay tuition. The
Hunters provided Form 1098-T and an account statement from the college that included additional expenses.
On Form 1098-T for the previous tax year, Box 7 was not checked. The Hunters paid $1,500 for books and
equipment required for Hope's courses. This information is also included on the college statement of account.
The Hunters claimed the American Opportunity Credit last year for the first time.

* Hope does not have a felony drug conviction.
* They are all U.S. citizens with valid Social Security numbers.
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a Employee’s social security number
gecee 416-00-XXXX OMB No. 1545-0008
b Employer identification number (EIN) 1 Wages, tips, other compensation 2 Federal income tax withheld
35-700XXXX $37,353.00 $3,200.00
¢ Employer’s name, address, and ZIP code 3 Social security wages 4 Social security tax withheld
CLEAR CREEK SCHOOL DISTRICT $38,353.00 $2,377.89
244 HARVARD STREET 5 Medicare wages and tips 6 Medicare tax withheld
YOUR CITY, YOUR STATE, ZIP $38/353.00 $556.12
Soc. sect V' s 8 All atc tips
d Control number - \ v - 9 10 Dependent care benefits
e Employee’s first name and initial Last name Suff. | 11 Nonqualified plans gZa
VINCENT HUNTER § D l $1,000.00
1234 CHARITY AVENUE 13 Coboyee  pano o oekpny . [132D
YOUR CITY, YOUR STATE, ZIP ¢ N
14 Other 320
i
1 2d
| |
f Employee’s address and ZIP code
15 State Employer’s state ID number = 16 State wages, tips, etc.[ 17 S eincc tax 18 Local wages, tips, etc.| 19 Local income tax 20 Locality name
YS ‘ 57-200XXXX $37,353.00 $500.00
| W W
form w-z Wage and Tax Statement E D E LI Department of the Treasury— Internal Revenue Service
Copy 1—For State, City, or Local Tax Department
[ lvoiD [ [ |/CORRECTED

LIBERTY ENTERPRISES
225 ONEIDA AVENUE
YOUR CITY, YOUR STATE

PAYER’S name, street address, city or town, state or province,
country, ZIP or foreign postal code, and telephone no.

, ZIP

1 Gross distribution

$ 20,100.00

OMB No. 1545-0119

2a Taxable amount

2024

Distributions From
Pensions, Annuities,

Retirement or

Profit-Sharing Plans,

IRAs, Insurance
Contracts, etc.

PAYER’S TIN

41-200XXXX

RECIPIENT’S TIN

417-00-XXXX

$

$ 2,010.00

$ Form 1099-R
2b Taxable amount Total Copy 1
not.determined distribution D p:
or
3 Capital gain (included in |4 Federal income tax -
box 2a) withheld State, City,
or Local

Tax Department

RECIPIENT’S name

FAITH HUNTER

1234 CHARITY AVENUE

YOUR CITY, YOUR STATE

Street address (including apt. no.)

City or town, state or province, country, and ZIP or foreign postal code

, ZIP

5 Employee contributions/
Designated.Roth
contributions or
insurance premiums

6 Net unrealized
appreciation:in
employer’s securities

$
7 Distribution 'sREAF/’/ 8 Other
code(s) SIMPLE
7 L]]s %
9a Your percentage of total |9b Total employee contributions
distribution % $ 15,000.00

10 Amount allocable to IRR

11 1st year of desig.

12 FATCA filing

14 State tax withheld

15 State/Payer’s state no.

16 State distribution

within 5 years Roth contrib. requirement $ $

$ L s $
Account number (see instructions) 13 Date of 17 Local tax withheld 18 Name of locality 19 Local distribution

payment $ $

$ $

Form 1099-R

www.irs.gov/Form1099R

Department of the Treasury =

Internal Revenue Service
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FORM SSA-1099 - SOCIAL SECURITY BENEFIT STATEMENT

2024

® PART OF YOUR SOCIAL SECURITY BENEFITS SHOWN IN BOX 5 MAY BE TAXABLE INCOME.
® SEE THE REVERSE FOR MORE INFORMATION.

Box 1. Name

FAITH HUNTER

Box 2. Beneficiary’s Social Security Number

417-00-XXXX

Box 3. Benefits Paid in 2024
$23,899

Box 4. Benefits Repaid to SSA

in 2024

Box 5. Net Benefits for 2022 (Box 3 minus Box 4)

DESCRIPTION OF AMOUNT IN BOX 3

Paid by check or direct deposit: $19,412.60

Medicare Part B premiums deducted from

your benefits $2,096.40

DESCRIPTION OF AMOUNT IN BOX 4

Total additions:

Benefits for 2024: $23,899

Box 6. Voluntary Federal Income Tax Withholding

$2,390

Box 7. Address

1234 CHARITY AVENUE
YOUR CITY, YOUR STATE, ZIP

Box 8. Claim Number (Use this number if you need to contact SSA.)

Form SSA-1099-SM (6/2020)

DO NOT RETURN THIS FORM TO SSA OR IRS

[ ] CORRECTED (if checked)

CREDITOR’S name, street address, city or town, state or province, country, | 1 Date of identifiable event OMB No. 1545-2281

ZIP or foreign postal code, and telephone no. 09/25/2024

NEW BANK 2 Amount of debt discharged | o™ 1 099-0 Cancellation

1254 ORANGE AVENUE Rev. January 2022

YOUR CITY, YOUR STATE, ZIP $ — A850.00 ( i ) Of Debt
3 Interest, if included in box 2 For calendar year
$ 20 24

CREDITOR’S TIN DEBTOR’S TIN 4 Debt description | Copy B

31-700XXXX 416-00-XXXX ~CREDIT CARD For Debtor

| DEBTOR'S name
VINCENT HUNTER

Street address (including apt. no.)

1234 CHARITY AVENUE

City or town; state or province, country, and ZIP or foreign postal code
YOUR CITY, YOUR STATE, ZIP

Account number (see instructions)

| This is important tax
information and is being

furnished to the IRS. If
you are required to file a

5 If checked, the debtor was personally liable for
repayment of the debt

T 6 Identifiable event code

$

> [v]

7 Fair mar?et v?ue of propertyA|

return, a negligence
penalty or other
sanction may be
imposed on you if
taxable income results
from this transaction
and the IRS determines
that it has not been

| reported.

Form 1099-C (Rev. 1-2022) (keep for your records)

www.irs.gov/Form1099C

Department of the Treasury - Internal Revenue Service
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[ ] CORRECTED

FILER’S name, street address, city or town, state or province, country, ZIP or
foreign postal code, and telephone number

1 Payments received for
qualified tuition and related
expenses

OMB No. 1545-1574

CLARK COMMUNITY COLLEGE $ 5,722.00 2 @ 2 4 Tuition
10 COLLEGE AVENUE 2 Statement
YOUR CITY, YOUR STATE, ZIP
Form 1098-T
FILER’S employer identification no. STUDENT’S TIN 3 ’ Copy B
38-800XXXX 608-00-XXXX For Student

STUDENT’S name

HOPE HUNTER

4 Adjustments made for a
prio/ zar

$

5 Scholarships or grants

$ 3,202.00

Street address (including apt. no.)
1234 CHARITY AVENUE

City or town, state or province, country, and ZIP or foreign postal code
YOUR CITY, YOUR STATE, ZIP

6 Adjustments to
scholarships or grants
for a prior year

$

7 Checked if the amount
in box 1 includes
amounts for an
academic period
beginning January—
March 2025 (]

8 Checked if at least
half-time student

Service Provider/Acct. No. (see instr.)

O

9 Checked if a graduate
student

O]

10 Ins. contract reimb./refund

$

This is important

tax information

and is being

furnished to the

IRS. This form

must be used to
complete Form 8863
to claim education
credits. Give it to the
tax preparer or use it to
prepare the tax return.

Form 1098-T

(keep for your records)

www.irs.gov/Form1098T

Department of the Treasury - Internal Revenue Service
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Clark Community College

Statement of Account

December 31, 2024

HOPE HUNTER
STUDENT ID: 608-00-XXXX

Date Transaction Amount Billed ‘ Amount Paid
08/30/2024 Tuition — Fall Semester 2024 +$5,722.00
08/30/2024  Scholarship -$3,202.00
09/03/2024 Parking pass +$400.00
09/04/2024 Campus Bookstore charge to student
account for course-related books +$1,500.00
09/05/2024 Payment — check #4321 -$4,420.00
12/31/2024 Account BalanCe........ ..o $0.00
Vincent and Faith Hunter 1234

1234 Charity Avenue

YOU CITY, YOUR STATE, ZIP
20

PAY TO THE
ORDER OF | $

DOLLARS

New Bank and Trust
Anytown, State 00000

For

1111000025 : 123456789 1234
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Advanced Scenario 7: Test Questions
15. What is the taxable portion of Faith's pension from Liberty Enterprises using the simplified method?

16.

17.

18.

19.

20.

21.

22,

a. $0

b. $18,841.00
c. $19,519.00
d. $20,100.00

The Hunters are eligible to claim the credit for other dependents on their tax return.

a. True
b. False

What is the total amount of other income reported on the Hunters' Form 1040 Schedule 17?

a. $0

b. $280
c. $850
d. $1,130

Vincent is eligible to deduct qualified educator expenses in the amount of $
(Note: whole number only, do not use special characters.)

What is the Hunters' standard deduction on their 2024 tax return?

a. $21,900
b. $23,450
c. $29,200
d. $30,750

Which of the following expenses qualify for the American Opportunity Credit?

a. Required course related books and equipment
b. Tuition

c. Parking pass

d. Bothaand b

The taxable amount of Faith's Social Security income as reported on their Form 1040 is:

a.$0

b. $19,413
c. $20,314
d. $23,899

What is the Hunters' total federal income tax withholding?

a. $4,400
b. $5,210
c. $5,590
d. $7,600
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Advanced Scenario 8: Stephanie Winter
Directions

Using the tax software, complete the tax return, including Form 1040 and all appropriate forms, schedules, or
worksheets. Answer the questions following the scenario.

When entering Social Security numbers (SSNs) or Employer Identification Numbers (EINs), replace the
Xs as directed, or with any four digits of your choice.

Interview Notes

» Stephanie is a paralegal, age 26, and single.
» Stephanie has investment income and a consolidated broker’s statement.

» Stephanie is self-employed delivering meals for Fast Eats on the weekends. She received a Form 1099-
NEC and a Form 1099-K. She received additional cash payments of $570 including tips.

» Stephanie uses the cash method of accounting. She uses business code 492000.
» Stephanie provided a statement from Fast Eats indicating the fees paid for the year. These fees are
considered ordinary and necessary for the food delivery business:
o $150 for insulated box rental
o $50 for vehicle safety inspection (required by Fast Eats)
o $600 for Fast Eats fees

» Stephanie also kept receipts for the following out-of-pocket expenses:

o $80 for tolls while making deliveries
o $300 for speeding ticket
o $160 for Stephanie's lunches

» Stephanie’s record keeping application shows she has driven a total of 3,000 miles during and between
deliveries.

o She placed her only vehicle, an SUV, in service on 3/15/2020. The total mileage on her SUV for tax year
2024 was 12,500 miles. Of that, 9,500 miles were personal and commuting miles. Stephanie will take the
standard business mileage rate.

» Stephanie is paying on her student loan from 2019, when she completed her undergraduate degree.
 Stephanie is working towards her Juris Doctorate degree to start a new career as a lawyer.
» She took a few college courses this year at an accredited college.

* Stephanie took an early distribution of $5,000 from her IRA in April. She used $2,400 of the IRA
distribution to pay her educational expenses for the current year. She has never made any non-deductible
contributions to her IRA.

* If Stephanie has a refund, she would like it deposited into her checking account.
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[]voiD

[ ] CORRECTED

PAYER’S name, street address, city or town, state or province,
country, ZIP or foreign postal code, and telephone no.

NEW BANK, CUSTODIAN

FOR TRADITIONAL IRA OF STEPHANIE WINTER
300 MARIN STREET

YOUR CITY, YOUR STATE, ZIP

OMB No. 1545-0119

2024

1 Gross distribution

$ 5,000.00
2a Taxable amount

Distributions From
Pensions, Annuities,
Retirement or
Profit-Sharing Plans,
IRAs, Insurance
Contracts, etc.

PAYER'’S TIN RECIPIENT’S TIN

48-200XXXX 605-00-XXXX

$ 5,000.00| Form 1099-R
2b Taxable amount Total Copy 1
not.determined distribution D p:
or
3 Capital gain (included in |4 Federal income tax .
box 2a) withheld State, City,
or Local
Tax Department
$ $ 500.00

RECIPIENT’S name
STEPHANIE WINTER
Street address (including apt. no.)

160 UNIVERSITY DRIVE

YOUR CITY, YOUR STATE, ZIP

City or town, state or province, country, and ZIP or foreign postal code

6 Net unrealized
appreciation-in
employer’s securities

5 Employee contributions/
Designated Roth
contributions or
insurance premiums

$
7 Distribution giEA’;/ 8 Other
code(s) SIMPLE
1 $ %
9a Your percentage of total |9b Total employee contributions
distribution %|$

10 Amount allocable to IRR |11 1st year of desig.

12 FATCA filing

14 State tax withheld

15 State/Payer’s state no.

16 State distribution

f Employee’s address and ZIP code
15 State
s |

E State wages, tips, etc.
$40,700.00

Employer’s state ID number
57-300XXXX

17 S eincc 3Tax

within 5 years Roth contrib. requirement $ $
Account number (see instructions) 13 Date of 17 Local tax withheld 18 Name of locality 19 Local distribution
payment $ $
Form 1099-R www.irs.gov/Form1099R Department of the Treasury = Internal Revenue Service
a Employee’s social security number
cEEEE “ i
5-00-XXXX OMB No. 1545-0008
b Employer identification number (EIN) 1 Wages, tips, other compensation 2 Federal income tax withheld
35-800XXXX $40,700.00 $3,100.00
¢ Employer’s name, address, and ZIP code 3 Social security wages 4 Social security tax withheld
WE WIN ASSOCIATES $41,700.00 $2585.40
200 VENTURA BLVD 5 Medicare wages and tips 6 Medicare tax withheld
YOUR CITY, YOUR STATE, ZIP $4770200 $604.65
Soc: sect v’ s 8 Allocated tips
d Control number [ | | a 1 9 B B 10 Depe?dent care benefits
e Employee’s first name and initial Last name Suff. | 11 Nonqualified plans EZa
STEPHANIE WINTER éoD $1,000.00
160 UNIVERSITY DRIVE 18 e pano T Sken 126
YOUR CITY, YOUR STATE, ZIP ] [ g
14 Other 2c

©0000- [0000=a
N
=%

18 Local w%es, tips, etc.| 19 Local income tax

$800.00

20 Locality name

Form w-z Wage and Tax Statement
Copy 1—For State, City, or Local Tax Department

2024

Department of the Treasury— Internal Revenue Service




[] CORRECTED (if checked)

63-400XXXX
| RECIPENT'S name

STEPHANIE WINTER

Street address (including apt. no.)
160 UNIVERSITY DRIVE

City or town, state or province, country, and ZIP or foreign postal code
YOUR CITY, YOUR STATE, ZIP

Account number (see instructions)

PAYER’S name, street address, city or town, state or province, country, ZIP OMB No. 1545-0116
or foreign postal code, and telephone no.

Form 1099-NEC
FAST EATS erm Nonemployee
123 LILAC AVENUE .
YOUR CITY, YOUR STATE, ZIP (Rev. January 2024) Compensation

For calendar year
2024
PAYER'S TIN RECIPIENT'S TIN 1 Nonemployee compensation ’ Copy B
605-00-XXXX $ 1,000.00

For Recipient
This is important tax
information and is being
| furnished to the IRS. If you are

B required to file a return, a

2 Payer?ade direct SES tcang $5,000 or n;re of
consumer products to recipient for resale

3

I 4 Federal income tax withheld

negligence penalty or other
sanction may be imposed on
you if this income is taxable
and the IRS determines that it
has not been reported.

l5§te‘tax_withheld [ 6 State/Payer’s st;e no. = 1 7 State income
3 | $

Form 1099-NEC (Rev. 1-2024)

(keep for your records)

www.irs.gov/Form1099NEC Department of the Treasury - Internal Revenue Service

] CORREGTED (if checked)

FILER’S name, street address, city or town, state or province, country, ZIP | FILER’S TIN OMB No. 1545-2205
or foreign postal code, and telephone no. B
63-400XXXX Payment Card and
FAST EATS PAYEE'S TIN form 1099-K Third P
123 LILAC AVENUE 605-00-XXXX ird arty
YOUR CITY, YOUR STATE, ZIP — — (Rev. March 2024) Network
1a Gross amount of payment
thi rt t k — — — i
ﬁgﬁ’s/ac'tﬁﬂ,?sa ynehill For calendar year TransaCtlons
| $ 8,225.00 2024
I
1b Card Not Present 2 Merchant category code I
transactions Copy B
Check to indicate if FILER is a (an): Check to indicate transactions $ For Payee
reported are: | —] — —— _i
Payment settlement entity (PSE) [ Payment card 3 Number of payment 4 Federal income tax N
Electronic Payment Facilitator transactions withheld This is important tax
(EPF)/Other third party | Third party network | 325 $ I g‘g;g”ffr'gg ﬁgg S
PAYEE’S name | 5a January 5b February the IRS. If you are
$ 700.00 $ 750,00 required tp file a
STEPHANIE WINTER Ve - — - - — = return, a negligence
5¢ March 5d April penalty or other
treet : ; o X | sanction may be
Street address (including apt. no.) § /A R 900.00 _$ |, 77300_] imposed on you i
5e May 5f June taxable income
160 UNIVERSITY DRIVE $ 700.00 | $ 350.00 results from this
transaction and the
5g July 5h August IRS determines that it
City or town, state or-province; country, and ZIP or foreign postal code $ 500.00 1'$ 450.00 has gﬁo?tee?jn
YOUR CITY, YOUR STATE, ZIP 5i September 5j October ’
PSE’S name and telephone number $ 75000 $ 700.00
5k November 51 December
$ 900.00 | $ 750.00
Ace~unt number (see instructions) 6 State 7 State identification no. 8 State income tax withheld

Form 1099-K (Rev. 3-2024) (Keep for your records)

www.irs.gov/Form1099K

Department of the Treasury - Internal Revenue Service

@ Note: She also received $570 in cash payments per the interview notes.
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XYZ Investments 2024 TAX REPORTING STATEMENT

456 Pima Plaza Stephanie Winter
Your City, YS, ZIP 160 University Drive
Your City, YS, ZIP
Account No. 111-222
Recipient ID No. 605-00-XXXX
Payer’s Fed ID Number: 40-200XXXX

Form 1099-DIV* 2024 Dividends and Distributions
Copy B for Recipient (OMB NO. 1545-0110)

1aTotal Ordinary Dividends . .......... .. ... . . . . i, 300.00
1b  Qualified Dividends. . . ... .. 225.00
2a Total Capital Gain Distributions (Includes 2b-2d)................ 350.00
2b Capital Gains that represent Unrecaptured 1250 Gain. . ............ 0.00
2c Capital Gains that represent Section 1202 Gain. . ................. 0.00
2d Capital Gains that represent Collectibles (28%) Gain. .. ............ 0.00
2e Section 897 Ordinary Dividends . . ... ....... ... ... ... 0.00
2f Section 897 Capital Gains ...............c i 0.00
2 Nondividend Distributions . . . .......... ... ... .. ... .. . 0.00
3 Nondividend Distributions. ... ....... ... ... . . 0.00
4 Federal Income Tax Withheld ... ............................ 0.00
5 Section 199ADividends . ......... . ... 32.00
6 InvestmentEXpenses .. ....... ... 0.00
7 ForeignTax Paid. .. ... ... .. 0.00
8 Foreign Country or U.S. Possession. .. ......................... 0.00
9 Cash Liquidation Distributions .. .......... ... ... ... . . 0.00
10 Noncash Liquidation Distributions. . . ........................... 0.00
11 FATCAFilingRequirement . . ... ... ... .. ... ... .. -
12 ExemptinterestDividends .......... ... ... .. . .. .. 0.00
13 Specified Private Activity Bond Interest Dividends . ... ............. 0.00
14 State . ... YS
15 State Identification No. .. ........ ... ... ... ... ... ... 01-XXXXXXX
16 State Tax Withheld .. ... ... . . . 0.00

Form 1099-MISC* 2024 Miscellaneous Income
Copy B for Recipient (OMB NO. 1545-0115)

2 Royalties. . ... 0.00
4 Federal Income Tax Withheld . . . ......... ... .. ... ... .. ... ... 0.00
8 Substitute Payments in Lieu of Dividends or Interest. . ... .......... 0.00
16 State TaxWithheld ... ... ... ... .. . 0.00
17 State/Payer'sState No......... .. ... .
18 Statelncome. . ... ... .. 0.00

Form 1099-INT* 2024 Interest Income
Copy B for Recipient (OMB NO. 1545-0112)

1 Interestincome. . ... ... . . 50.00
2 Early Withdrawal Penalty . ........ ... .. ... ... ... .. . . ... 0.00
3 Interest on U.S. Savings Bonds and Treas. Obligations. . ........... 0.00
4 Federal Income Tax Withheld . . . ......... ... ... ... ... ... ... 0.00
5 InvestmentExpenses ......... ... . .. ... .. 0.00
6 ForeignTaxPaid. ... ... ... ... . . . 0.00
7 Foreign Country or U.S. Possession. .. ....................u.. 0.00
8 Tax-Exemptinterest .. ... ... .. .. ... .. .. 0.00
9 Specified Private Activity Bond Interest ... ......... ... ... .. ... 0.00
14 Tax-ExemptBond CUSIPNo.. .. ... ... . i

Summary of 2024 Proceeds From Broker and
Barter Exchange Transactions

Sales Price of Stocks, Bonds, etc.. . ......... ... ... ... .. .. ... 5,100.00
Federal Income Tax Withheld ... ....... ... ... ... . ... . ... ... ...... 0.00

This is important tax information and is being furnished to the Internal Revenue Service. If you are
required to file a return, a negligence penalty or other sanction may be imposed on you if this income
is taxable and the IRS determines that it has not been reported.

Page 1 of 2
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XYZ Investments 2024 TAX REPORTING STATEMENT

456 Pima Plaza Stephanie Winter
Your City, YS, ZIP 160 University Drive
Your City, YS, ZIP
Account No. 111-222
Recipient ID No. 605-00-XXXX
Payer’s Fed ID Number: 40-200XXXX

FORM 1099-B* 2024 Proceeds from Broker and Barter Exchange Transactions

Copy B for Recipient OMB NO. 1545-0715

Short-term transactions for which basis is reported to the IRS

Report on Form 8949 with Box A checked and/or Schedule D, Part |
(This Label is a Substitute for Boxes 1c & 6)

8 Description, 1d Stock or Other Symbol, CUSIP (IRS Form 1099-B box numbers are shown below in bold type)
Action 1b Date 1c Date sold 1a Quantity 1d Proceeds 1e Cost or Gain/Loss (-) 1g Wash Sale 4 Federal Income 14 15 State Tax
Acquired disposed Sold Other Basis Loss Disallowed Tax Withheld State  Withheld

Nebraska Co. Common Stock
Sale 01/20/2024 02/29/2024 200.000 2,000.00 1,750.00 250.00

TOTALS 2,000.00 1,750.00

FORM 1099-B* 2024 Proceeds from Broker and Barter Exchange Transactions

Copy B for Recipient OMB NO. 1545-0715

Long-term transactions for which basis is not reported to the IRS

Report on Form 8949 with Box E checked and/or Schedule D, Part Il
(This Label is a Substitute for Boxes 1¢ & 6)

8 Description, 1d Stock or Other Symbol, CUSIP (IRS Form 1099-B box numbers are shown below in bold type)
Action 1b Date 1c Date sold 1a Quantity 1d Proceeds 1e Cost or Gain/Loss (-) 1g Wash Sale 4 Federal Income 14 15 State Tax
Acquired disposed Sold Other Basis Loss Disallowed Tax Withheld State  Withheld

lowa Co. Common Stock
Sale 10/12/2008 10/31/2024 200.000 3,100.00 4,000.00 (900.00)

TOTALS 3,100.00 4,000.00

This is important tax information and is being furnished to the Internal Revenue Service. If you are
required to file a return, a negligence penalty or other sanction may be imposed on you if this income
is taxable and the IRS determines that it has not been reported.

Page 2 of 2
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[ ] CORRECTED (if checked)

RECIPIENT’S/LENDER’S name, street address, city or town, state or
province, country, ZIP or foreign postal code, and telephone number

OMB No. 1545-1576

FINANCIAL AID PARTNERS StUdent
305 WASHINGTON DR 2 @24 Loan Interest
YOUR CITY, YOUR STATE, ZIP Statement
Form 1098-E
RECIPIENT’S TIN BORROWER’S TIN 1 Student loan interest received by lender ’ Copy B
38-800XXXX 605-00-XXXX $ 3,750.00 Cor Borrower
‘ms name )| HH S R RVYAIEDI

STEPHANIE WINTER

Street address (including apt. no.)

160 UNIVERSITY DRIVE

City or town, state or province, country, and ZIP or foreign postal code
YOUR CITY, YOUR STATE, ZIP

Account number (see instructions)

5 If che_ckezbox 1 does not include loan origmation
fees and/or capitalized interest for loans made before
September1,2004 . . . . . . . .

This is important tax
intur, ion and is being
furn’ ed to the IRS. If

_ required to file a
return, a negligence
penalty or other
sanction may be
imposed on you if the
IRS determines that an

| underpayment of tax
results because you
overstated a deduction
for student loan interest.

Form 1098-E

(keep for your records)

www.irs.gov/Form1098E

Department of the Treasury - Internal Revenue Service

[ ] CORRECTED

FILER’S name, street address, city or town, state or province, country, ZIP or
foreign postal code, and telephone number

1 Payments received for
qualified tuition and related

OMB No. 1545-1574

expenses

MERCURY COLLEGE $ 2,400.00 2@ 2 4 Tuition
10 COLLEGE AVENUE 2 tatement

YOUR CITY, YOUR STATE, ZIP Stateme

Form 1098-T
FILER’S employer identification no. | STUDENT’S TIN 3 ’ Copy B
37-700XXXX 605-00-XXXX For Student
| STUDENT’S name B B o 4 Adjustments made fora . |5 Scholarships or grants

prior year | This i; importgnt
STEPHANIE WINTER tax information
$ $ ) and is being
Street address (including apt. no.) 6 Adjustments to 7 Checked if the amount IRS. This form

160 UNIVERSITY DRIVE

City or town, state or province, country, and ZIP or. foreign postal code
YOUR CITY, YOUR STATE, ZIP

| Service Provider/Acct. No. (see instr) | —|?Check_edif at least |
half-time student

D 1

in box 1 includes

amounts for an

academic period

beginning January—

$ March 2025 [

9 Checked if a graduate
student

scholarships or grants
for a prior year

[1]s

[10 Ins. contract reimb./réfund |

must be used to
complete Form 8863

to claim education

| credits. Give it to the
tax preparer or use it to
prepare the tax return.

‘ furnished to the

Form 1098-T

(keep for your records)

www.irs.gov/Form1098T

Department of the Treasury - Internal Revenue Service
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Stephanie Winter 1234
160 University Drive

YOUR CITY, STATE, ZIP 20

PAY TO THE
ORDER OF | $

DOLLARS

New Bank and Trust
Anytown, State 00000

For

1110600025 : 123456789 1234
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Advanced Scenario 8: Test Questions
Directions

Using the tax software, complete the tax return, including Form 1040 and all appropriate forms, schedules, or
worksheets. Answer the questions following the scenario.

When entering Social Security numbers (SSNs) or Employer Identification Numbers (EINs), replace the
Xs as directed, or with any four digits of your choice.

23. The net short-term capital gain reported on Stephanie's Schedule D is $
(Note: whole number only,do not use special characters.)

24. Which of the following can be claimed as a business expense on Stephanie's Schedule C?

a. Tolls

b. Speeding Ticket
c. Lunches

d. All of the above

25. Stephanie can take a student loan interest deduction of $3,750.

a. True
b. False

26. What is the total standard mileage deduction for Stephanie's business on Schedule C?

a. $630

b. $1,965
c. $2,010
d. $8,040

27. The amount of Stephanie's lifetime learning credit is $480.

a. True
b. False
28. What is Stephanie's additional 10% tax on the early withdrawal from her IRA on Form 1040 Schedule 2,
Part 1177?
a. $0
b. $240
c. $260
d. $500
29. To avoid having a balance due next year, Stephanie can use the IRS withholding estimator to calculate
her tax liability and submit a new Form W-4 to increase her tax withholding.

a. True
b. False
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Advanced Scenario 9: Joe Lopez
Directions

Using the tax software, complete the tax return, including Form 1040 and all appropriate forms, schedules, or
worksheets. Answer the questions following the scenario.

When entering Social Security numbers (SSNs) or Employer Identification Numbers (EINs), replace the
Xs as directed, or with any four digits of your choice.

Interview Notes
* Joe is age 41 and was widowed in July, 2023. He has a daughter, Josie, age 9, who lived with him the
entire year.

* Joe provided the entire cost of maintaining the household and over half of the support for Josie. In order to
work, he pays childcare expenses to Southside Daycare.

* Joe purchased health insurance for himself and his daughter through the Marketplace. He received a Form
1095-A.

* Joe and Josie are U.S. citizens and lived in the United States all year in 2024.

328-00-XXXX

e A U AEE BTR il pan

Joe Lopez

Joe Lope:
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a Employee’s social security number
eecee 328-00-XXXX OMB No. 1545-0008
b Employer identification number (EIN) 1 Wages, tips, other compensation 2 Federal income tax withheld
34-800XXXX $42,000.00 $1,700.00
¢ Employer’s name, address, and ZIP code 3 Social security wages 4 Social security tax withheld
ROSEWOOD SCHOOL DISTRICT $43,500.00 $2,697.00
1452 ROOSEVELT CIRCLE 5 Medicare wages and tips 6 Medicare tax withheld
YOUR CITY, YOUR STATE, ZIP $43,500.00 $630.75
7 Social security tips 8 Allocated tips
d Control number 9 10 Dependent care benefits
e Employee’s first name and initial Last name Suff. | 11 Nonqualified plans 32a
JOE LOPEZ i00 [] $1,500.00
200 SKY WAY 13 Grpoe  pan o sickpey 2R
YOUR CITY, YOUR STATE, ZIP ] 1 g |
14 Other EZC
i
3 2d
i
f Employee’s address and ZIP code
15 State Employer’s state ID number 16 State wages, tips, etc. | 17 State income tax 18 Local wages, tips, etc.| 19 Local income tax 20 Locality name
YS 1 34-800XXXX $42,000.00 $600.00

Form w-z Wage and Tax Statement E D E H Department of the Treasury—Internal Revenue Service

Copy 1—For State, City, or Local Tax Department

[ ]VOID [ ] CORRECTED

PAYER’S name, street address, city or town, state or province, country, ZIP | Payer’s RTN (optional) OMB No. 1545-0112
or foreign postal code, and telephone no.
NEW BANK AND TRUST Form 1099-INT Interest
8020 YONKERS BLVD -
1 Interest income (Rev. January 2024)
YOUR CITY, YOUR STATE, ZIP Income
For calendar year
$ 140.00 2024
2 Early withdrawal penalt;
y penalty Copy 1
PAYER’S TIN RECIPIENT’S TIN $ 28.00
3 Interest on U.S. Savings Bonds and Treasury obligations Fgesfrtt;z?'l);
22-700XXXX 328-00-XXXX P
RECIPIENT’S name 4 Federal income tax withheld| 5 Investment expenses
JOE LOPEZ $ $
6 Foreign tax paid 7 Foreign country or U.S. territory,
Street address (including apt. no.) $
8 Tax-exempt interest 9 Specified private activity bond
200 SKY WAY P il y
City or town, state or province, country, and ZIP or foreign postal code $ $
10 Market discount 11 Bond premium
YOUR CITY, YOUR STATE, ZIP 1
FATCA filing | $ $
iShuirement 12 Bond premium on Treasury obligations | 13 Bond premium on tax-exempt bond
U s $
Account number (see instructions) 14 Tax-exempt and tax-credit 15 State |16 State identification no. |17 State tax withheld
bond CUSIP no. $
Form 1099-INT (Rev. 1-2024) www.irs.gov/Form1099INT Department of the Treasury - Internal Revenue Service
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Form 1 095-A

Department of the Treasury
Internal Revenue Service

Health Insurance Marketplace Statement

Do not attach to your tax return. Keep for your records.
Go to www.irs.gov/Form1095A for instructions and the latest information.

[ ]vop

[ ] comrrecTED

OMB No. 1545-2232

2024

Recipient Information

1 Marketplace identifier

2 Marketplace-assigned policy number

3 Policy issuer’s name

12-3456789 987654
4 Recipient’s name 5R_ecipient‘s SSN ﬁecipient’s date of birth
JOE LOPEZ 328-00-XXXX 4/12/1983

7 Recipient’s spouse’s name 8 Recipient’s spouse’s SSN_ | 9 Recipgnt’s spouse’s date of birth

10 Policy start date 11 Policy termination date 12 Street address (including apartment no.)
01/01/2024 12/31/2024
13 City or town 14 State or province 15 Country and ZIP or foreign postal code
YOUR CITY YOUR STATE ZIP

Covered Individuals

A. Covered individual name

B. Covered individual SSN

C. Covered individual D. Coverage start date

E. Coverage termination date

date of birth
16 JOE LOPEZ 328-00-XXXX 04/12/1983 01/01/2024 12/31/2024
17 JOSIE LOPEZ 125-00-XXXX 07/24/2015 01/01/2024 12/31/2024
18
19
20

Z1sd|[l Coverage Information

Month A. Monthly enroliment premiums | B. Monthly second lowest cost silver C. Monthly advance payment of
plan (SLCSP) premium premium tax credit
21 January $446 $602 $388
$446 $602 $388
22 February
$446 388
23 March $602 $
602 $388
24 April $446 $
$602 $388
25 May $446
44 $388
26 June $446 $602
$446 $388
27 July $602
$446 $388
28 August $602
446 $388
29 September $ $602
$602 388
30 October $446 $
$446 $602 $388
31 November
$446 $602 $388
32 December
7,224 $4,656
33 Annual Totals $5,352 $

For Privacy Act and Paperwork Reduction Act Notice, see separate instructions.

Cat. No. 60703Q

Form 1095-A (2024)
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Southside Day Care

December 31, 2024

Received from Joe Lopez

$7,200 for daycare services for Josie

Total amount received for after school

care in 2024 - $7,200

Ellen River

EIN: 35-900XXXX

303 Twiggs Trail
Your City, Your State, Zip
Ph: (555) 555-1234
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Advanced Scenario 9: Test Questions
Directions

Using the tax software, complete the tax return, including Form 1040 and all appropriate forms, schedules, or
worksheets. Answer the questions following the scenario.

When entering Social Security numbers (SSNs) or Employer Identification Numbers (EINs), replace the
Xs as directed, or with any four digits of your choice.

30. What is Joe's most advantageous filing status?

a. Single

b. Married Filing Separately

c. Head of Household

d. Qualifying Surviving Spouse (QSS)

31. Joe adjusted gross income on his Form 1040 is
a. $12,912
b. $42,000
c. $42,112
d. $42,140
32. Joe is eligible to claim the Child Tax Credit.

a. True
b. False

33. Joe's retirement savings contributions credit is .

a. $0

b. $100
c. $150
d. $1,500

34. The total amount of Joe's net premium tax credit on Form 1040 Schedule 3, line 9 is $696.

a. True
b. False

35. Joe's child and dependent care credit from Form 2441 is
(Note: whole number only, do not use special characters.)
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Advanced Course Retest Questions
Directions

The first five scenarios do not require you to prepare a tax return. Read the interview notes for each
scenario carefully and use your training and resource materials to answer the questions after the
scenarios.

Advanced Scenario 1: Sharon Smith

Interview Notes

» Sharon's husband, Daniel, moved out of their home in February of 2022. Sharon has had no contact with
Daniel since he moved out. Sharon and Daniel are not legally separated.

* Sharon has one child, Lea, age 10. She will claim Lea as a dependent on her 2024 tax return.

e Sharon is 31 years old.

 Sharon earned $44,500 in wages and received $50 of interest. Sharon had lottery winnings of $2,000
reported on Form W-2G.

» Sharon paid all the costs of keeping up her home. She provided over half of the support for Lea.
* They all are U.S. citizens and have valid Social Security numbers. They lived in the U.S. all year.

Advanced Scenario 1: Retest Questions
1. What is the most beneficial allowable filing status that Sharon is eligible to claim on her 2024 tax return?

a. Single

b. Married Filing Separately

c. Qualifying Surviving Spouse (QSS)
d. Head of Household

2. Based on the information provided, Sharon qualifies for the Earned Income Credit.

a. True
b. False

3. Sharon does not need to report her gambling winnings on her federal tax return.

a. True
b. False
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Advanced Scenario 2: Jeff and Jane Spring
Interview Notes

 Jeff and Jane are married and want to file a joint return.

Jeffis a U.S. citizen and has a valid Social Security number. Jane is a resident alien and has an ITIN. They
resided in the United States all year with their children.

Jeff and Jane have two children, Joan, age 7, and Jim, age 15. Joan and Jim are U.S. citizens and have valid
Social Security numbers.

Jeff earned $23,000 in wages.
Jane earned $21,000 in wages.

In order to work, the Springs paid $2,000 to their son, Jim to care for Joan after school.
Jeff and Jane provided all of the support for their two children.

Advanced Scenario 2: Retest Questions

4. The maximum amount Jeff and Jane are eligible to claim for the Child Tax Credit is $2,000.

a. True
b. False

5. Payments made to Jim can be claimed on Form 2441 as child and dependent care expenses.

a. True
b. False
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Advanced Scenario 3: Mary Wood
Interview Notes

* Mary Wood, age 58, is single.

* Mary earned wages of $51,000 and was enrolled the entire year in a high deductible health plan (HDHP)
with self-only coverage.

* During the year, Mary contributed $2,000 to her Health Savings Account (HSA) and her mother also
contributed $1,000 to Mary's HSA.

* Mary's Form W-2 shows $1,150 in Box 12 with code W. She has Form 5498-SA showing $4,150 in Box 2.
* Mary has Form 1099-SA showing her HSA distributions. She used her distributions to pay the following

unreimbursed expenses:

o $500 for nine visits to a physical therapist after her knee surgery

o $1,000 unreimbursed doctor bills

o $280 prescription medicine

o $1,500 replacement of a crown

o $300 deep cleaning for teeth

o $40 over the counter medication

o $260 gym membership (for her general health and fitness)

e Mary is a U.S. citizen with a valid Social Security number.

Advanced Scenario 3: Retest Questions
6. Mary is eligible to contribute an additional $2,000 to her HSA because she is age 55 or older.

a. True
b. False

7. Mary cannot include her mother's contribution on Form 8889, Part I.

a. True
b. False

8. The gym membership is a qualified medical expense for HSA purposes.

a. True
b. False
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Advanced Scenario 4: Cheryl Brown

Interview Notes

* Cheryl, age 62, is single. She owns her home and provided all the costs of keeping up her home for the
entire year. Her only income for 2024 was $48,700 in W-2 wages.

* Cindy, age 24, and her daughter Cary, age 5, have lived with Cindy's mother, Cheryl, since Cindy
separated from her spouse in April of 2023. Cindy's only income for 2024 was $24,000 in wages. Cindy
provided over half of her own support. Cary did not provide more than half of her own support.

 Cindy will not file a joint return with her spouse.
 All individuals in the household are U.S. citizens with valid Social Security numbers. No one has a

disability. They lived in the United States all year.
Advanced Scenario 4: Retest Questions
9. Which of the following statements is true:

a. Cindy may not claim Cary as a dependent since Cheryl paid all of their housing costs.

b. Cheryl may claim Cary as a dependent if Cindy chooses not to claim her.

c. Only Cheryl may claim Cary as a dependent since her income is higher than Cindy's income.
d. Only Cindy may claim Cary as a dependent since Cary is her daughter.

10. Cindy is eligible to claim Cary for the Earned Income Credit.

a. True
b. False
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Advanced Scenario 5: Elizabeth Greene
Interview Notes

* Elizabeth is 54 years old and files as single.

* Her 2024 adjusted gross income (AGI) is $52,000, which includes gambling winnings of $2,000.
 Elizabeth would like to itemize her deductions this year.

 Elizabeth brings documents for the following items:

o $9,500 hospital and doctor bills

o $600 contributions to Health Savings Account (HSA)

o $3,600 state withholding (higher than Elizabeth's calculated state sales tax deduction)
o $300 personal property taxes based on the value of the vehicle

o $600 friend’s personal GoFundMe campaign

o $350 cash contributions to the Red Cross

o $200 fair market value of clothing in good used condition donated to the Salvation Army (Elizabeth
purchased the clothing for $900)

o $7,300 mortgage interest

o $2,300 real estate tax

o $1,500 homeowners association fees
o $4,000 gambling losses

Advanced Scenario 5: Retest Questions

11. If Elizabeth chooses to itemize, which of the following is not an eligible deduction on Form 1040,
Schedule A?
a. $7,300 mortgage interest
b. $1,500 homeowners association fees
c. $2,300 real estate tax
d. $350 contribution to the Red Cross

12. Elizabeth is eligible to claim $4,000 in gambling losses as a deduction on her Form 1040, Schedule A.

a. True
b. False
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Advanced Scenario 6: David Stone

Interview Notes

David Stone is 28 years old and single. He provides all of his own support.
David works at a gas station and earned $18,500 in wages.

David took two management courses at a community college to improve his job skills. He was less than a
half time student. He wants to know if that qualifies for any tax benefit.

David took an early distribution from his IRA of $2,000 for tuition and $500 for emergency repairs of his air
conditioning system. This is the first time he has taken a distribution from his IRA.

David is a U.S. citizen and lived in the U.S. for the entire year. He has a valid Social Security number.

Advanced Scenario 6: Retest Questions

13. David's modified adjusted gross income (MAGI) must be less than $90,000 to claim the Lifetime

Learning Credit in 2024.

a. True
b. False

14. David will owe an additional $50 tax on the $500 IRA distribution for emergency repairs?

a. True
b. False
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Advanced Scenario 7: Vincent and Faith Hunter

Interview Notes

Vincent is a 5th grade teacher at a public school. Vincent and Faith are married and choose to file Married
Filing Jointly on their 2024 tax return.

Vincent worked a total of 1,800 hours in 2024. During the school year, he spent $844 on unreimbursed
classroom expenses.

Faith retired in 2021 and began receiving her pension on November 1st of that year. She explains that this is
a joint and survivor annuity. She has already recovered $1,259 of the cost of the plan.

Vincent settled with his credit card company on an outstanding bill and brought the Form 1099-C to the site.
They aren’t sure how it will impact their tax return for tax year 2024. The Hunters determined that they were
solvent as of the date of the canceled debt.

Faith received $280 from Jury duty.

Their daughter, Hope, is in her second year of college pursuing a bachelor’s degree in Physics at a qualified
educational institution. She received a scholarship, and the terms require that it be used to pay tuition. Box
2 was not filled in and Box 7 was not checked on her Form 1098-T for the previous tax year. The Hunters
provided Form 1098-T and an account statement from the college that included additional expenses. The
Hunters paid $1,500 for books and equipment required for Hope's courses. This information is also included
on the college statement of account. The Hunters claimed the American Opportunity Credit last year for the
first time.

Hope does not have a felony drug conviction.
They are all U.S. citizens with valid Social Security numbers.

Advanced Scenario 7: Retest Questions

15. The taxable portion of Faith's pension from Liberty Enterprises using the simplified method is $23,899.

a. True
b. False

16. Which of the following credits are the Hunters able to claim on their federal tax return?

a. American Opportunity Credit
b. Earned Income Credit

c. Child Tax Credit

d. Premium Tax Credit

17. The total amount of other income reported on the Hunters' Form 1040, Schedule 1 is $1,130.

a. True
b. False
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18.

19.

20.

21.

22,

What is the amount Vincent is eligible to claim as qualified educator expenses on Form 1040, Schedule 17?

a. $0

b. $250
c. $300
d. $844

The Hunters' standard deduction on their Form 1040 for tax year 2024 is $29,200.

a. True
b. False

Which is not a qualifying expense for the American opportunity credit?

a. Tuition

b. Required course related books

c. Parking pass

d. Required course related equipment

All of Faith's Social Security benefits are taxable according to the Social Security benefits worksheet.

a. True
b. False

The federal income tax withholding reported on the Hunters' Form 1040 is $4,400

a. True
b. False
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Advanced Scenario 8: Stephanie Winter

Interview Notes

Stephanie is a paralegal, age 26, and single.
Stephanie has investment income and a consolidated broker’s statement.

Stephanie is self-employed delivering meals for Fast Eats on the weekends. She received a Form 1099-
NEC and a Form 1099-K. She received additional cash payments of $570 including tips.

Stephanie uses the cash method of accounting. She uses business code 492000.

Stephanie provided a statement from Fast Eats indicating the fees paid for the year. These fees are
considered ordinary and necessary for the food delivery business:

o $150 for insulated box rental

o $50 for vehicle safety inspection (required by Fast Eats)

o $600 for Fast Eats fees

Stephanie also kept receipts for the following out-of-pocket expenses:

o $80 for tolls while making deliveries
o $300 for speeding ticket
o $160 for Stephanie's lunches

Stephanie’s record keeping application shows she has driven a total of 3,000 miles during and between
deliveries:

o She placed her only vehicle, an SUV, in service on 3/15/2020. The total mileage on her SUV for tax year

2024 was 12,500 miles. Of that, 9,500 miles were personal and commuting miles. Stephanie will take the

standard business mileage rate.

Stephanie is paying on her student loan from 2019, when she completed her undergraduate degree.
Stephanie is working towards her Juris Doctorate degree to start a new career as a Lawyer.
She took a few college courses this year at an accredited college.

Stephanie took an early distribution of $5,000 from her IRA in April. She used $2,400 of the IRA distribution

to pay her educational expenses for the current year.
If Stephanie has a refund, she would like it deposited into her checking account.

Advanced Scenario 8: Retest Questions

23. Stephanie's net short-term capital gain reported on Schedule D is $350.

a. True
b. False

24. Stephanie can claim her lunches as a business expense on her Schedule C

a. True
b. False
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25.

26.

27.

28.

29.

What is the amount Stephanie can take as a student loan interest deduction on her Form 1040,

Schedule 1?

a. $0

b. $750
c. $2,500
d. $3,750

The total standard mileage deduction for Stephanie's business on Schedule C is $2,010.

a. True
b. False

Which credit is Stephanie eligible for?

a. American Opportunity Credit
b. Earned Income Credit

c. Lifetime Learning Credit

d. Premium Tax Credit

Stephanie will have to pay $240 additional tax because she received the early distribution from her IRA.

a. True
b. False

How can Stephanie prevent having a balance due next year?

a. She can increase the withholding on a new Form W-4.

b. She can make estimated tax payments.
c. She can do nothing and file as usual.
d. Both a and b.
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Advanced Scenario 9: Joe Lopez
Interview Notes

* Joe is age 41 and was widowed in July, 2023. He has a daughter, Josie, age 9, who lived with him the
entire year.

* Joe provided the entire cost of maintaining the household and over half of the support for Josie. In order to
work, he pays childcare expenses to Southside Daycare.

* Joe purchased health insurance for himself and his daughter through the Marketplace. He received a Form
1095-A.

* Joe and Josie are U.S. citizens and lived in the United States all year in 2024.

Advanced Scenario 9: Retest Questions
30. Joe can claim the Qualifying Surviving Spouse filing status.

a. True
b. False

31. Joe's adjusted gross income is $42,140.

a. True
b. False

32. Joe cannot claim which of the following credits on his tax return.

a. Child Tax Credit

b. Credit for Other Dependents

c. Premium Tax Credit

d. Child and Dependent Care Credit

33. Joe qualifies to claim the Retirement Savings Contribution Credit.

a. True
b. False

34. Joe's net premium tax credit on his Form 1040 Schedule 3, line 9 is $
(Note: whole number only, do not use special characters.

35. Joe's child and dependent care credit is $630.

a. True
b. False
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Military Course Scenarios and Test Questions

Directions

The first four scenarios do not require you to prepare a tax return. Read the interview notes for the
scenario carefully and use your training and resource materials to answer the questions.

Military Scenario 1: Gabriella Grassi
Interview Notes

* Gabriella Grassi is single.

» Gabriella is a medical technician in the Air Force Reserve. She attended training drills one weekend a
month for 12 months in 2024.

* Gabriella only owns one vehicle. She placed her vehicle in service on March 15, 2021.
* Gabriella's total mileage in 2024 was 12,530

* Gabriella's duty station is 135 miles away from her residence. She drove 3,240 miles to and from her duty
station based on her travel log.

 Gabriella paid $696 for meals while attending training drills. Lodging was provided for free on the base
since she is enlisted.

* Meals were within federal per diem rates for the area.

 Gabriella paid $165 for the cost and upkeep of her uniforms. She is permitted to wear her uniform for off
duty purposes.

* Gabriella did not receive reimbursement for any of her out-of-pocket expenses.
 Gabriella paid $89 in tolls, but parking on base was free.

Military Scenario 1: Test Questions
1. Gabriella is able to take an adjustment to income for:

a. Uniforms

b. Meals

c. Mileage and Tolls to and from her duty station
d. Both band c

2. What is the correct amount of the deductible mileage expense?

a. $0
b. $181
c. $2,171
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d. $8,395

Military Scenario 2: Frank and Felicia Falls

Interview Notes

Frank and Felicia lived in Boston, MA where Frank was stationed in the Navy for four years. He received
new orders to move to Charleston, SC naval base. This is a permanent change of station (PCS).

They decided to make a Personally Procured Move (PPM).

Felicia traveled to Charleston in May to find a house to rent. She wanted a home close to the beach. She
spent $1,362 on round-trip airfare, hotel, food, and rental car.

Frank and Felicia spent $343 on boxes, tape, bubble wrap, and mattress bags. They paid $775 for the
rental truck.

On June 2, 2024, Frank and Felicia packed up their belongings and began driving from Boston to
Charleston. Along the way, they stopped in Washington, DC to visit their parents.

The Falls drove their rental truck a total of 1,083 miles. The shortest, most direct route calculated by the
Navy was 970 miles.

They stayed a total of 6 nights instead of the authorized 2 nights. The allowable lodging per diem was $96
per night.

Frank and Felicia spent $315 for food and $125 on souvenir hats. They also spent $120 on museum tickets
while in Washington.

They paid $35 in highway tolls and $75 for parking as part of the expected move.
Their move was estimated to cost $1,624 and the Navy provided $1,461 in advance.
Frank and Felicia are U.S. citizens and have valid Social Security numbers.

Military Scenario 2: Test Questions

3. Any net financial profit from the move would be reported on:

a. It doesn't need to be reported

b. Form 1040 Schedule A, Itemized Deductions
c. Form 1099-MISC, Miscellaneous Information
d. Form W-2, Wage and Tax Statement

4. Which of the following are qualified moving expenses for Frank and Felicia?

a. Expenses that are reasonable for the circumstances of the move.

b. Traveling expenses for the shortest most direct route available from the former home to the new home
including parking and tolls.
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c. Expenses for stopovers, side trips, and pre-move house hunting.
d. Bothaandb

. How much can Frank and Felicia claim for the mileage $ ? (Round to nearest dollar)

a. $204
b. $227
c. $650
d. $726

. How much can Frank and Felicia claim as their total qualified lodging expenses?

a. $0
b. $96
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c. $192
d. $576

Military Scenario 3: Janice Jordan

Interview Notes

Janice Jordan is a retired member of the U.S. Army.

She received Form 1099-R for retirement payments from the Defense Finance and Accounting Service.
Form 1099-R indicates $37,555 in Box 1 and Box 2a.

Janice is considered 10% disabled and received a letter of determination from the Department of Veterans
Affairs (VA).

She received a payment in the amount of $2,117 from the VA for disability.

Military Scenario 3: Test Questions

7. The $37,555 from Defense Finance and Accounting Service is subject to which type of tax?

a. Social Security Tax
b. Medicare Tax

c. Self-Employment Tax
d. Federal Income Tax

8. The VAissues Form 1099-R for disability payments.
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a. True
b. False

Military Scenario 4: Anthony and Lisa Jones
Interview Notes

* Anthony and Lisa Jones are married and have a 10-year-old son who lived with Anthony all year.

* Lisa was deployed to a designated combat zone on November 29, 2024. Her last day in the combat zone is
scheduled for August 18, 2025.

e Lisa's Form W-2 shows:

o Box 1 =$16,500
o Box 12a = $5,000, Code Q

 Anthony's Form W-2 shows $35,000 in Box 1. This is his only income.
* Anthony, Lisa, and their son are all U.S. citizens and have valid Social Security numbers. The entire family

lives in the U.S.
Military Scenario 4: Test Questions
9. Anthony and Lisa should not count her combat pay to receive their Earned Income Credit.

a. True
b. False

10. If Lisa was injured in the combat zone and hospitalized as a result, Anthony and Lisa can wait until after
her hospital release to use the extension that service members are allowed to take to file their tax return.
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a. True
b. False

Military Scenario 5: Robert and Robin Hood
Directions

Using the tax software, complete the tax return, including Form 1040 and all appropriate forms, schedules, or
worksheets. Answer the questions following the scenario.

When entering Social Security numbers (SSNs) or Employer Identification Numbers (EINs), replace the
Xs as directed, or with any four digits of your choice.

Interview Notes

* Robert and Robin are married and want to file a joint return.
* Robert and Robin have an 18 year old son, Pablo, who lived with them the entire year.

* Robert was deployed and entered a combat zone on July 18, 2024. He returned to the U.S. on March 24,
2025.

* Robin has rental property, which she placed into service in 2017.
* Rental property:

o Robin is an active participant.

o Single family residence at 456 Penny Lane, Your City, Your State, Your Zip
o Purchased property: 2/22/2016

o Rented: 1/1/2024 to 12/31/2024

o Annual rental income: $24,300

o Insurance: $1,893

o Management fees: $1,007

o Robin paid $2,476 to resurface the floors, unclog a sink, and repair leaks in the roof. She fixed the
clogged sink herself and feels her time completing the repair was worth $200 compared to the estimate
from the plumber.

o Real estate property tax: $3,214
o Mortgage Interest: $4,325

o Depreciation: $2,400 (annual amount previously calculated by Robin's accountant)
(NOTE: enter this depreciation amount at the bottom "Depletion" box, in the Schedule E Rental/Royalty
Expense section in TaxSlayer.)

o Robin did not make any payments that require her to file Form 1099.

* They did not itemize last year and do not have enough deductions to itemize this year.
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a Employee’s social security number
eeced 127-00-XXXX OMB No. 1545-0008
b Employer identification number (EIN) 1 Wages, tips, other compensation 2 Federal income tax withheld
40-600XXXX $16,000.00 $1,250.00
¢ Employer’s name, address, and ZIP code 3 Social security wages 4 Social security tax withheld
DFAS $31,250.00 $1,937.50
PO BOX 9999 5 Medicare wages and tips 6 Medicare tax withheld
IOWACITY, 1A22220 $31,250.00 $453.13
I 7§cial s_ecurity_tips_ i B mlloc;ed tip—s
d Control number — W VN " A ™ A 9_ B By 1ﬁepe?derme benefits
e Employee’s first name and initial Last name Suff. | 11 Nonqualified plans | 12a |
ROBERT HOOD § Q $15,250.00
537 SHERWOOD LANE 13 3;?;?;;35 S,e;,i"eme’“ ;’;‘;"F;Qir‘y ?b
YOUR CITY, YOUR STATE, YOUR ZIP || ] L JE_ ) |
14 Other 12c
i
| 12
J .

f Employee’s address and ZIP code

G State wages, tips, etc.
$16,000.00

15 State

vs |

Employer’s state ID number
34-800XXXX

17 State incomeTax 18 Local w%es, tips, etc.| 1

$1,392.00

9 Local income tax 20 Locality name

Form w-z Wage and Tax Statement
Copy 1—For State, City, or Local Tax Department

Department of

2024

the Treasury— Internal Revenue Service

a' Employee’s social security number

f Employee’s address and ZIP code

eecee 128-00-XXXX G/IB No. 1545-0008
b Employer identification ntmr (EI_N) [ B B 1 Wages, tips, other com&sation 2 Federal income tax withheld
34-600XXXX $17,500.00 $1,750.00
¢ Employer’s name, address, and ZIP code 3 Social security wages 4 Social security tax withheld
HELP4U CORP $17,500.00 $1,085.00
2250 DELTA AVE 5 Medicare wages and tips 6 Medicare tax withheld
YOUR CITY, YOUR STATE, YOUR ZIP $17:500:00 $253.75
I 7§cial g:uri?tips_ i B 8_Alloca_ted tip—s
d Control number W VWA ™ A 9_ N EE R 1ﬁepe:derme benefits
e Employee’s first name and initial Last name Suff. | 11 Nonqualified plans | 32a .
ROBIN HOOD g
537 SHERWOOD LANE 13 ooy s Tiagey Tz
YOUR CITY, YOUR STATE, YOUR ZIP | | _,_ jg_ ) |
14 Other 32(:
i
| 12
J .

E State wages, tips, etc.
$17,500.00

15 State

vs |

Employer’s state ID number
34-800XXXX

17 State income tax 18 Local wges, tips, etc.

$1,450.00

19 Local income tax

20 Locality name

Form W'z Wage and Tax Statement
Copy 1—For State, City, or Local Tax Department

202Y4

Department of the Treasury— Internal Revenue Service
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Military Scenario 5: Test Questions
11. Robert and Robin can claim $15,315 as their total rental expenses on their joint return?

a. True
b. False

12. What is the amount of Robert's combat pay from his W-27?

a. $1,650
b. $15,250
c. $16,000
d. $31,250
13. The Hoods' net rental income (rental income minus expenses) is figured using Schedule C and reported
as self-employment income on Form 1040, Schedule 1, Additional Income and Adjustments to Income.
a. True
b. False

14. Combat pay

a. May increase the Earned Income Credit

b. Is not subject to Federal income tax

c. May increase the Additional Child Tax Credit
d. All of the above

15. Which of the following credits can be claimed for their son, Pablo?

a. Child Tax Credit

b. Credit for Other Dependents

c. Earned Income Credit (not counting Robert’s combat pay)
d. Both band c
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Military Course Scenarios and Retest Questions

Directions

The first four scenarios do not require you to prepare a tax return. Read the interview notes for the scenario
carefully and use your training and resource materials to answer the questions.

Military Scenario 1: Gabriella Grassi

Interview Notes

Gabriella Grassi is single.

Gabriella is a medical technician in the Air Force Reserve. She attended training drills one weekend a
month for 12 months in 2024.

Gabriella only owns one vehicle. She placed her vehicle in service on March 15, 2021.
Gabriella's total mileage in 2024 was 12,530.

Gabriella's duty station is 135 miles away from her residence. She drove 3,240 miles to and from her duty
station based on her travel log.

Gabiriella paid $696 for meals while attending training drills. Lodging was provided for free on the base
since she is enlisted.

Meals were within federal per diem rates for the area.

Gabriella paid $165 for the cost and upkeep of her uniforms. She is permitted to wear her uniform for off
duty purposes.

Gabriella did not receive reimbursement for any of her out-of-pocket expenses.
Gabiriella paid $89 in tolls, but parking on base was free.

Military Scenario 1: Retest Questions

1. The amount Gabriella paid for meals, mileage, and tolls is deductible as an adjustment to income.

a. True
b. False

2. The correct amount of deductible mileage expense is $2,171.

a. True
b. False
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Military Scenario 2: Frank and Felicia Falls

Interview Notes

Frank and Felicia lived in Boston, MA where Frank was stationed in the Navy for four years. He received
new orders to move to Charleston, SC naval base. This is a permanent change of station (PCS).

They decided to make a Personally Procured Move (PPM).

Felicia traveled to Charleston in May to find a house to rent. She wanted a home close to the beach. She
spent $1,362 on round-trip airfare, hotel, food, and rental car.

Frank and Felicia spent $343 on boxes, tape, bubble wrap, and mattress bags. They paid $775 for the
rental truck.

On June 2, 2024, Frank and Felicia packed up their belongings and began driving from Boston to
Charleston. Along the way, they stopped in Washington, DC to visit their parents.

The Falls drove their rental truck a total of 1,083 miles. The shortest, most direct route calculated by the
Navy was 970 miles.

They stayed a total of 6 nights instead of the authorized 2 nights. The allowable lodging per diem was $96
per night.

Frank and Felicia spent $315 for food and $125 on souvenir hats. They also spent $120 on museum tickets
while in Washington.

They paid $35 in highway tolls and $75 for parking as part of the expected move.
Their move was estimated to cost $1,624 and the Navy provided $1,461 in advance.
Frank and Felicia are U.S. citizens and have valid Social Security numbers.

Military Scenario 2: Retest Questions

3. Frank and Felicia's net profit from their move will not be reported on Form W-2, Wage and Tax
Statement.

a. True
b. False

4. The Falls can deduct the cost of the 4 extra nights of lodging and house hunting trip as qualified moving
expenses.

a. True
b. False

5. The mileage cost for Frank and Felicia's trip was $204.

a. True
b. False

6. The Falls can claim $576 as their lodging expense?

a. True
b. False
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Military Scenario 3: Janice Jordan
Interview Notes

 Janice Jordan is a retired member of the U.S. Army.
* She received Form 1099-R for retirement payments from the Defense Finance and Accounting Service.
Form 1099-R indicates $37,555 in Box 1 and Box 2a.

* Janice is considered 10% disabled and received a letter of determination from the Department of Veterans
Affairs (VA).

* She received a payment in the amount of $2,117 from the VA for disability.

Military Scenario 3: Retest Questions
7. Which of the following documents are issued by the VA for disability payments?

a. Form W-2, Wage and Tax Statement

b. Form 1099-R, Distributions From Pensions, Annuities, Retirement or Profit Sharing Plans, Insurance
Contracts, etc.

c. Form W-2 or 1099-R, depending on type of disability.
d. No tax form is required to be issued; however, Janice may receive a statement.

8. The disability payment of $2,117 that Janice received from the VA is taxable.

a. True
b. False
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Military Scenario 4: Anthony and Lisa Jones
Interview Notes

* Anthony and Lisa Jones are married and have a 10-year-old son who lived with Anthony all year.

* Lisa was deployed to a designated combat zone on November 29, 2024. Her last day in the combat zone is
scheduled for August 18, 2025.

e Lisa’s Form W-2 shows:

o Box 1 =%$16,500
o Box 12a = $5,000, Code Q

 Anthony's Form W-2 shows $35,000 in Box 1. This is his only income.

* Anthony, Lisa, and their son are all U.S. citizens and have valid Social Security numbers. The entire family
lives in the U.S.

Military Scenario 4: Retest Questions

9. Anthony and Lisa can choose to count her combat pay if it increases their Earned Income Tax Credit.

a. True
b. False

10. For members of the Armed Forces serving in a combat zone or Qualified Hazardous Duty Area,
deadlines for taking action with the IRS are automatically extended until 180 days plus up to 3 1/2
months if the taxpayer entered the combat zone before the beginning of the year from the time the
member leaves the combat zone/qualified hazardous duty area.
a. True
b. False
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Military Scenario 5: Robert and Robin Hood

Interview Notes

Robert and Robin are married and want to file a joint return.
Robert and Robin have an 18-year-old son, Pablo, who lived with them the entire year.

Robert was deployed and entered a combat zone on July 18, 2024. He returned to the U.S. on March 24,
2025.

Robin has rental property, which she placed into service in 2017.
Rental property:

o Robin is an active participant

o Single family residence at 456 Penny Lane, Your City, Your State, Your Zip
o Purchased property: 2/22/2016

o Rented: 1/1/2024 to 12/31/2024

o Annual rental income: $24,300

o Insurance: $1,893

o Management fees: $1,007

o Robin paid $2,476 to resurface the floors, unclog a sink, and repair leaks in the roof. She fixed the
clogged sink herself and feels her time completing the repair was worth $200 compared to the estimate
from the plumber.

o Real estate property tax: $3,214
o Mortgage Interest: $4,325

o Depreciation: $2,400 (annual amount previously calculated by Robin's accountant)
(NOTE: enter this depreciation amount at the bottom "Depletion" box, in the Schedule E Rental/Royalty
Expense section in TaxSlayer.)

o Robin did not make any payments that require her to file Form 1099

* They did not itemize last year and do not have enough deductions to itemize this year.
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Military Scenario 5: Retest Questions

Directions

Refer to the scenario information for Robert's and Robin's income documents.

11. The value of Robin's labor to fix the clogged sink is a deductible rental expense.

a. True
b. False

12. Code “Q” in box 12a of Robert's W-2 represents combat pay.

a. True
b. False

13. Which schedule is used to report rental income and expenses?

a. Schedule A, Itemized Deductions

b. Schedule C, Profit or Loss From Business
c. Schedule D, Capital Gains or Losses

d. Schedule E, Supplemental Income and Loss

14. Combat pay is taxable for federal income tax purposes.

a. True
b. False

15. The Hoods can claim the Child Tax Credit for their son, Pablo.

a. True
b. False
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International Course Scenarios and Test Questions

Directions

The first two scenarios do not require you to prepare a tax return. Read the interview notes for each
scenario carefully and use your training and resource materials to answer the questions after the
scenarios.

International Scenario 1: Johnathan and Mckena Benderas

Interview Notes

Johnathan and Mckena currently live in Spain.

They moved there on June 6, 2016, and rent a 2-bedroom apartment. Johnathan was transferred there for
an indefinite period of time.

Johnathan is employed by a U.S.-based Fortune 500 company and Mckena teaches English as a second
language.

Johnathan and Mckena returned to the U.S. for 7 days for a sporting event in February 2024. They also
took a 10-day vacation to Morocco in October of 2024.

Neither Johnathan nor Mckena work for the U.S. government.

Johnathan and Mckena have a house in the U.S. It is vacant while they are overseas. Aunt Sally house-sits
while they are living abroad.

Johnathan and Mckena are U.S. citizens and have valid Social Security numbers.

International Scenario 1: Test Questions

1. The 10-day vacation to Morocco can be included when counting the 330 days for the physical presence
test.

a. True
b. False

2. In order for Johnathan and Mckena to claim the Foreign Earned Income Exclusion, they must

a. Demonstrate that their tax home is in a foreign country

b. Meet the bona fide residence test or the physical presence test
c. Have income that qualifies as foreign earned income

d. All of the above
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International Scenario 2: Trin and Cindy Yamamoto
Interview Notes

* Trin and Cindy are married and live in Kobe, Japan.

* Cindy is a U.S. citizen and has a valid Social Security number. Trin is a citizen of Japan and has an ITIN for
U.S. tax filing purposes.

* In 2020, Trin and Cindy chose to treat Trin as a resident alien for tax purposes. This choice has never been
suspended or revoked.

 Trin and Cindy have a daughter, Carolyn, who was born on August 5, 2020. Carolyn is a U.S. citizen and
has a valid Social Security number issued by the due date of the return, including extensions.

 Trin's mother, Akari, moved in with them in 2021. Akari is a citizen of Japan and has no income.
* Cindy is employed by a Fortune 500 company and earned $26,792.

* Trin works as a musician and earned the equivalent of $21,475 in US dollars.

* Trin and Cindy provide all financial support for Carolyn and Akari.

International Scenario 2: Test Questions

3. Neither spouse wishes to revoke their election to treat Trin as a resident alien. What are Cindy's filing
status options this year?
a. She must file Married Filing Separately
b. She must file Married Filing Jointly
c. She can file as Single
d. She can choose to file Married Filing Separately or Married Filing Jointly

4. How can the Yamamotos decide to end their election to treat Trin as a resident alien?

a. Death of either spouse
b. Divorce or Legal Separation
c. Revocation in writing
d. All of the above
5. On a Married Filing Jointly return, can Trin and Cindy claim Akari as a dependent?
a. No, because Akari is not a U.S. citizen, U.S. national, U.S. resident alien, or a resident of Canada or
Mexico
b. Yes, because Akari meets the relationship test
c. Yes, because Akari is a qualifying relative with no income
d. None of the above
6. On a Married Filing Jointly return, Trin and Cindy are able to claim which of the following credits for
Carolyn?
a. Child Tax Credit
b. Earned Income Tax Credit
c. Other Dependents Credit
d. None of the above
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International Scenario 3: Gregory and Samantha Bean

Directions

Using the tax software, complete the tax return, including Form 1040 and all appropriate forms, schedules, or
worksheets. Answer the questions following the scenario.

— When entering Social Security numbers (SSNs) or Employer Identification Numbers (EINs), replace the
— 7 Xs as directed, or with any four digits of your choice.

Interview Notes

Gregory is a U.S. citizen married to Samantha who is a British citizen. Samantha has elected to be treated
as a resident alien. They have both lived in England since March 12, 2020. They do not maintain an
address in the U.S. and have no intentions of returning.

Gregory considers himself a resident of England. They rent an apartment at 311 Downing Street,
Manchester, UK W2SCS5.

Income:

o Samantha has an ITIN of 911-00-XXXX, and she does not want to claim the Foreign Earned Income
Exclusion for herself.

o Gregory’s visa type: Unlimited

o Gregory works at the U.S. Embassy and has a Form W-2 for his salary.

o In 2024, Gregory got a job working part-time as a food server. He works for the Manchester Stadium
located at 678 Rowdy Road, Manchester, UK, 2WSC4. Gregory earned an equivalent of $7,800 in wages
and paid taxes totaling 500 Pounds. These taxes were paid to England.

o Samantha works at her job as a paralegal for the firm of Rothchilds and Randy. The firm is located at
10 New Drum Street, Manchester, UK, 1ECR3. She earned $45,000 that she already converted to U.S.
currency. She states that she paid English income taxes of 3,400 Pounds. The 2024 average annual
exchange rate was 1 U.S. Dollar (USD) = 0.794 Pounds.

Gregory was not required to file FinCen Form 114 or Form 8938.

Gregory and Samantha did not itemize in 2023, and they do not have enough deductions to itemize in
2024.

215-00-XXXX

Gregory Beaﬁ
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f Employee’s address and ZIP code

15 State Employer’s state ID number_

|

16 State wages, tips, etc.

17 State income tax 18 Local w%es,ﬁ, etc.

a Employee’s social security number
cceee .
215-00-XXXX OMB No. 1545-0008
b Employer identification number (EIN) 1 Wages, tips, other compensation 2 Federal income tax withheld
25-1XXXXXX $54,225.00 $5,423.00
¢ Employer’s name, address, and ZIP code 3 Social security wages 4 Social security tax withheld
U.S. EMBASSY $54,225.00 $3361.95
628 PRINCES WAY 5 Medicare wages and tips 6 Medicare tax withheld
LONDON, UK 3WAC4 $54,225:00 $786.26
7 Social security tips 8 Allocated tips
d Control number u B 1 9 B B 10 Depe:dent care benefits
e Employee’s first name and initial Last name Suff. | 11 Nonqualified plans 12a
GREGORY BEAN § :
?3 Statutory Retirement Third-p;y 12b ]
311 DOWNING STREET employee  plan sickpay T
MANCHESTER, UK W2SC5 H N L H
14 Other 32c
i
| 12d
C
]
e |

19 Local income tax

20 Locality name

Form

w-z Wage and Tax Statement
Copy 1—For State, City, or Local Tax Department

2024

Department of the Treasury— Internal Revenue Service
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International Scenario 3: Test Questions

7.

10.

1.

12.

13.

What is the amount of foreign earned income excluded for Gregory?

a. $0

b. $7,800
c. $45,000
d. $54,225

. Samantha is required to report the $45,000 in wages from Rothchilds and Randy.

a. True
b. False

Which source of Gregory and Samantha's income is general category income for the Foreign Tax Credit?

a. Wages from the Manchester Stadium
b. Wages from Rothchilds and Randy
c. Wages from the U.S.Embassy

d. None of the above

Which source of Gregory’s income qualifies for the Foreign Earned Income Exclusion?

a. Wages from the Manchester Stadium

b. Wages from U.S. Embassy

c.Bothaandb

d. None of the above

What eligibility requirements must Gregory meet in order to be able to exclude his foreign earned
income?

a. He must meet the bona fide residence test or physical presence test.

b. He must have income that qualifies as foreign earned income.

c. His tax home must be in a foreign country.

d. All of the above

Gregory can claim both the Foreign Tax Credit for the 500 Pounds income taxes paid to England and
exclude the $7,800 foreign earned income from his part time job at the stadium.

a. True

b. False

Gregory can include the amount of foreign tax paid to England as withheld Federal income taxes.

a. True
b. False
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14. Which of the following statements is true?

a. The foreign earned income exclusion is voluntary.

b. The election for the foreign earned income exclusion is made by completing the Form 2555, Foreign
Earned Income.

c. Once the election is made to exclude foreign earned income, that choice remains in effect for that year
and all later years until revoked.

d. All of the above
15. What is the amount of foreign taxes paid on Samantha's wages, converted to U.S. dollars? (Round to
the nearest dollar).
a. $0
b. $630
c. $4,282
d. $5,423
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International Course Retest Questions

Directions

The first two scenarios do not require you to prepare a tax return. Read the interview notes for each
scenario carefully and use your training and resource materials to answer the questions after the
scenarios.

International Scenario 1: Johnathan and Mckena Benderas

Interview Notes

Johnathan and Mckena currently live in Spain.

They moved there on June 6, 2016, and rent a 2-bedroom apartment. Johnathan was transferred there for
an indefinite period of time.

Johnathan is employed by a U.S.-based Fortune 500 company and Mckena teaches English as a second
language.

Johnathan and Mckena returned to the U.S. for 7 days for a sporting event in February 2024. They also
took a 10-day vacation to Morocco in October 2024.

Neither Johnathan nor Mckena work for the U.S. government.

Johnathan and Mckena have a house in the U.S. It is vacant while they are overseas. Aunt Sally house-sits
while they are living abroad.

Johnathan and Mckena are U.S. citizens and have valid Social Security numbers.

International Scenario 1: Retest Questions

1. Asshort trip back to the U.S. doesn't prevent Johnathan and Mckena from claiming the bona fide
residence test.

a. True
b. False

2. Which test qualifies Johnathan and Mckena for claiming the foreign earned income exclusion?

a. Bona fide resident test
b. Physical presence test
c.Bothaandb

d. Neither a nor b
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International Scenario 2: Trin and Cindy Yamamoto
Interview Notes

 Trin and Cindy are married and live in Kobe, Japan.

* Cindy is a U.S. citizen and has a valid Social Security number. Trin is a citizen of Japan and has an ITIN for
U.S. tax filing purposes.

* In 2020, Trin and Cindy chose to treat Trin as a resident alien for tax purposes. This choice has never been
suspended or revoked.

* Trin and Cindy have a daughter, Carolyn, who was born on August 5, 2020. Carolyn is a U.S. citizen and
has a valid Social Security number issued by the due date of the return, including extensions.

 Trin's mother, Akari, moved in with them in 2021. Akari is a citizen of Japan and has no income.
¢ Cindy is employed by a Fortune 500 company and earned $26,792.

* Trin works as a musician and earned the equivalent of $21,475 in U.S. Dollars.

* Trin and Cindy provide all financial support for Carolyn and Akari.

International Scenario 2: Retest Questions
3. How should Trin's income be treated on a Married Filing Jointly return?

a. Trin's income does not need to be included on the return because Akari says he doesn't have to report
it.

b. They do not have to file a return because their combined income is less than the foreign earned
income exclusion limit

c. Trin's income does not need to be included on the return because it is paid by a company in Japan

d. Trin's worldwide income must be reported on the return
4. Trin can revoke the election to be treated as a resident alien at anytime.

a. True
b. False

5. Trin and Cindy can claim Akari as a dependent.

a. True
b. False

6. Carolyn is a qualifying child for the Earned Income Tax Credit on the Yamamotos' return.

a. True
b. False
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International Scenario 3: Retest Questions
Directions
Refer to the scenario information for Gregory and Samantha Bean.

Interview Notes

* Gregory is a U.S. citizen married to Samantha who is a British citizen. Samantha has elected to be treated
as a resident alien. They have both lived in England since March 12, 2020. They do not maintain an
address in the U.S. and have no intentions of returning.

* Gregory considers himself a resident of England. They rent an apartment at 311 Downing Street,
Manchester, UK W2SCS5.

* Income:
o Samantha has an ITIN of 911-00-XXXX, and she does not want to claim the Foreign Earned Income
Exclusion for herself.
o Gregory's visa type: Unlimited
o Gregory works at the U.S. Embassy and has a Form W-2 for his salary.

o In 2024, Gregory got a job working part-time as a food server. He works for the Manchester Stadium
located at 678 Rowdy Road, Manchester, UK, 2WSC4. Gregory earned an equivalent of $7,800 in wages
and paid taxes totaling 500 Pounds. These taxes were paid to England.

o Samantha works at her job as a paralegal for the firm of Rothchilds and Randy. The firm is located at
10 New Drum Street, Manchester, UK, 1ECR3. She earned $45,000 that she already converted to U.S.
currency. She states that she paid English income taxes of 3,400 Pounds. The 2024 average annual
exchange rate was 1 U.S. Dollar (USD) = 0.794 Pounds.

* Gregory was not required to file FinCen Form 114 or Form 8938.
* Gregory and Samantha did not itemize in 2023, and they do not have enough deductions to itemize in

2024.

7. The amount of Gregory's Foreign Earned Income Exclusion is $7,800.

a. True
b. False

8. Samantha does not have to report her wages from Rothchilds and Randy because:

a. Foreign general category income is not taxable

b. Form W-2 was not issued to her

c. She already paid foreign taxes to England on her wages

d. None of the above. She must report her worldwide income since she is being treated as a resident
alien.

9. Which source of Gregory and Samantha's income is not classified as general category income for the
Foreign Tax Credit?
a. Wages from Rothchilds and Randy
b. Wages from the U.S. Embassy
c. All of the above
d. None of the above
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10.

1.

12.

13.

14.

15.

Gregory is able to exclude his wages from the U.S. Embassy for the Foreign Earned Income Exclusion
because he is a civilian employee of the U.S. government.

a. True
b. False

Gregory does meet the requirements of the bona fide residence test and can exclude his foreign earned
income.

a. True
b. False

Samantha is required to file Form 1116, Foreign Tax Credit, to claim the credit for the foreign taxes paid
on her wages to England.

a. True
b. False

What is the amount of Federal income tax withheld on their Form 10407

a. $500.00

b. $3,361.95
c. $3,786.26
d. $5,423.00

Gregory does not need to file a Form 2555, Foreign Earned Income, with his tax return.

a. True
b. False

To convert a sum of money into U.S. dollars, divide the amount of foreign currency by the exchange rate
for the foreign currency to one U.S. dollar.

a. True
b. False
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Federal Tax Law Update Test for Circular 230 Professionals

Directions

The first three scenarios do not require you to prepare a tax return. Read the interview notes for each
scenario carefully and use the Important Changes lesson in Publication 4491, VITA/TCE Training
Guide, or in Link & Learn Taxes to answer the questions after the scenarios. All questions are based on
calendar year 2024 tax law.

Scenario 1: Herb and Alice Freeman

Interview Notes

Herb and Alice are married and file a joint return. Herb is 74 years old and Alice turned 73 in February 2024.
Neither are blind.

Both Herb and Alice are retired. Herb works part time as a greeter.

Alice is confused about the Required Minimum Distribution rules, and wants to know when she should take her
first distribution from her IRA.

Herb has earned income from his part time job. The total of Herb and Alice's wages, pension, and taxable Social
Security income is $54,500. They received no other income and have no adjustments in 2024.

Herb and Alice's 12 year old foster child, Taylor, was placed in their care in March 2024 by an authorized agency
responsible for placing children in foster homes.

Herb, Alice and Taylor are U.S. citizens, lived in the United States all year, and have valid Social Security
numbers.

Scenario 1: Test Questions

1. What is Herb and Alice’s standard deduction?

a. $27,700
b. $29,200
c. $30,750
d. $32,300

2. When does Alice need to take her first Required Minimum Distribution (RMD)?

a. Alice is late. She was required to take her first RMD by April 1 of the year after the year she
turned 70 Y.

b. By April 1, 2024
c. By December 31, 2024
d. By April 1, 2025
3. Herb and Alice qualify for the earned income credit (EIC).
a. True, because Taylor is their qualifying child and their earned income and AGl is less than the
threshold amount.

b. True, Taylor is not their qualifying child but they have earned income and adjusted gross income under
the threshold for a married couple without a qualifying child.

c. False, because they are over the age limit for claiming the credit.
d. False, because their income is too high.
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Scenario 2: Chloe Carlow
Interview Notes
e Chloe is single, a U.S. citizen, and has a valid Social Security number. No one else lives in the household

with her. She is 51 years old.

* Chloe worked full time. Her total income from wages is $53,000. She has no other income. She is covered
by a retirement plan at work.

¢ Chloe contributed $6,000 to her traditional IRA in 2024.
* Chloe owns a home in the U.S. that she lives in all year as her principal residence.
o In 2023, made improvements and claimed a $1,200 energy efficient home improvement credit on her
2023 federal income tax return.

o In 2024, she bought three new exterior doors for $600 each to replace old doors on her home. The new
doors meet the energy star program requirements to claim the energy efficient home improvement credit.
She expects the doors to remain in use for more than 5 years. The purchase price of the doors does not
include labor.

Scenario 2: Test Questions

4. Chloe visits your site in February 2025 and says she wants to make the maximum IRA contribution for
2024. How much more can she contribute?
a. $0 because it is after December 31 and too late to make a 2024 contribution
b. $0 because she has already contributed the maximum allowed
c. $1,000
d. $2,000
5. What is the maximum amount of energy efficient home improvement credit that Chloe can claim on her
2024 federal income tax return for her new doors?
a. $0
b. $500
c. $540
d. $1,800
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Scenario 3: Lexi Lincoln

Interview Notes

Lexi, age 32, is widowed. Her spouse died in September 2024. In 2023, they filed a joint return. Lexi does
not have children or any other dependents.

Lexi is the beneficiary of a section 529 qualified tuition plan (QTP) that her parents established in 1998.
Lexi initiated a rollover from her QTP account to fund her Roth IRA.

Lexi has a self-only high deductible health care plan (HDHP) and a health savings account (HSA). She
received Form 1099-SA showing a distribution of $10,000 from her HSA. Her receipts show she paid:

o $300 for a doctor appointment for Lexi

o $1,500 for doctor appointments, prescriptions, and lab tests for Lexi's husband

o $200 for prescription medication for Lexi

o $8,000 for funeral expenses for her husband

Lexi sold some of her used designer clothing through an online marketplace. She received Form 1099-K
reporting the $500 sale. She originally paid $1,500 for the clothing.

Lexi and her spouse are U.S. citizens with a valid Social Security numbers.

Scenario 3: Test Questions

6. What is Lexi's most advantageous allowable filing status?

a. Married Filing Jointly

b. Married Filing Separately

c. Single

d. Qualifying Surviving Spouse

7. How much of Lexi’s Form 1099-SA amount is taxable?

a. $0 because she had qualified medical expenses of $10,000

b. $8,000 because funeral costs are not qualified medical expenses

c. $9,500 because Lexi cannot use money from her HSA to pay for her spouse's expenses
d. $9,700 because only Lexi's doctor appointments are qualified medical expenses

8. What conditions must be met in order for Lexi to have a valid QTP rollover to fund her Roth IRA?

a. The rollover must be paid through a trustee-to-trustee transfer.

b. The rollover amount cannot be more than the Roth IRA annual contributions limit.

c. The rollover must be from a section 529 account that has been open for more than 15 years.
d. All of the above.

9. According to the Instructions for Schedule 1, how should Lexi report the Form 1099-K she received?

a. She should not report the transaction because a personal loss is not deductible.
b. On Schedule D (Form 1040), she should report a loss of $1,000.

c. On Schedule 1 (Form 1040), she should enter $500 on the line at the top of the form for a personal
item sold at a loss.
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Scenario 4: Siena King
Directions

Using the tax software, complete the tax return, including Form 1040 and all appropriate forms, schedules,
and worksheets. Answer the questions following the scenario.

When entering Social Security numbers (SSNs) or Employer Identification Numbers
(EINs), replace the Xs as directed, or with any four digits of your choice.

Interview Notes

* Siena King is 28 years old. Her divorce was final on May 31, 2024.

* In March, shortly after experiencing domestic abuse by her spouse, Siena took a $7,000 distribution from
her retirement plan to start divorce proceedings and get her own apartment.

* Siena's 4 year old daughter, Kenna, lives with her. Siena pays all the costs of keeping up the home where
they live and all of Kenna's support.

* Siena's mother, Stacy, lived with Siena all year. She watches Kenna while Siena works. Stacy receives
$12,000 per year from Social Security, and a taxable pension of $500 per month. Stacy is widowed. Siena
calculated that Siena paid more than half of her mother's support for the year.

* Siena is a full-time science teacher at a local public middle school. She spent $400 of her own money to
purchase supplies for labs she conducted with her students. She did not receive any reimbursement for
these expenses.

* On weekends and during the summer, Siena cleans houses. She provides Form 1099-K showing credit
card payments she received. She was also paid $5,200 in cash. Siena kept the following record of her
expenses:

o $350 for cleaning supplies

o 1,250 miles driven between her home and the first and last cleaning job of the day.
o 3,500 miles driven between cleaning jobs

o $100 on tolls

o $50 for parking tickets

o $520 for snacks and lunches Siena ate while working

* She drove 10,000 miles for personal purposes. She does not have a separate car for personal use. She
started using her car for business on May 17, 2023.

* Siena, Kenna, and Stacy are U.S. citizens, have valid Social Security numbers, and lived in the United
States all year.

165



W \\H('h

345-00-}()'(10(

Tend hﬂjﬂ -t- q‘l \I }'\h,-un. rea
sfhg;ey imbers

S)taceﬁ Cﬁmméets

L hﬂu‘l

/e

N\ SE

602-00-)0'00(
T ucv,u- -14 Q‘t‘l ;\\A;l-ai raa
Z Ken hﬁ .ng

_/@&na _k}.ng

[T oo it

b SECy

601 -OO-XXXX

pp—— -‘. '('\‘ N

Si 'ﬁ‘ King

l'\

mna
waniat

Oy AL SECUR Iy

it

166




Form 13614-C

(v202-01 "roY) D=L 9E | wiod NOBSII MMM Jlzles JaqunN Bojeled

N N A A S Cl INHIVd | 9561/01/80 SYHIINVHO AdDV.LS
N N A A S Cl J4LHONVA | 0207/10/€0 DONIY VNNAIX
(wrs) 20T (-030 *auou
(232 ‘010 ‘0113 Juspuadap pajqesip 0018 JO ¥20z/LE/ZL|  urewoyinoA| qualed ‘Jeyybnep
‘HOH) siauaq annelal epuadep| Apusuewlad juapnjs | epeued SN uaz)| Jo se palle\ | Ul PaAll Syuow ‘uos) noA (AA/pp/wiu)
Xe} SapInoId Buikyienp | piyo Buikyieno pue Ajlejol | awp-Ind| o Juspisay SNy Jo 8ipuig josequnN| ojdiysuoneed |  yuiq Jo ereg (1se| J51y) BWEN

“1eaA 1se| NoA yym aAl| Jou pip Ing pauoddns noA suoAue gNV (esnods
InoA 1daoxa) Jeak 1se| NoA yim panl] oym suoAIsaAs JO MO|ag Saweu au} IS

(D gel ZLoy and 0} Jajey)

133jun|oA payiHad Aq pajajdwod aq o] (N/A) ON 10 SOA Jomsuy

oN [J saA [ (4@33unjon paidd Aq palajdwod ag 0}) uinjal Xe} Jidy} uo asnods Jo JaAedxe) ay) wiejd as|e sauoAue ue)
© yeep s,asnods jo Jea @aJ09p soueUSUIBW S)eiedss Jo 8led $ZOT/IE/S  ©8498p |eul Jo 8led
pamopipm [ pajesedag Ajjeba [ paalonlq [X]
ON [ soA [ $202 40 syjuow xis jse| ay} Jo ued Aue Buinp asnods InoA yiim aAll noA pig

ON [J SoA [ 202 10 ||e 10} paliew noA aiam ‘pallew j| paLuIeN [] paLiIe\ J8AdN []
snjejs |eysew JnoA sem jeym ‘$z0z ‘L€ Joequiada( Jo sy
ON [ soA [X ON [X] soA [ abenbue| Jeypn ON [X] soA [
pun4 ubiedwe) uonos|3 9]0A 0} Ja)sibal 0} moy Jo/pue ys||bug ueyy Jayjo
|enuapisald oy} 0} o6 0} €4 oXi| NOA PINOAA | IOA 0} MOY UO UOIIBWLIOUI 81| NOA PINOAA abenbue| e Ul S| 8Y} WOIL SUOEDIUNWIWIOD USYLIM dAI9231 0} 81 NOA PINOAA
Sy 03 uswAed ey X juswaaibe uswieisul dnjag [ U0 [ SJUN02oke UdsaM}aq punal yids [
Hgep aug [ junodoe yueqg [] llew Aq 00y [X] usodap yaua [
wouy Apoadip JuswAed e ayew 0} 8jI| NOA pjnom ‘@np asuejeq e aAey hoA j| punjal JnoA a1 NOA pjnom ‘punyal e anp j|
ON [X] asnods [] noA [ sjasse [enbip Aue pjoy Jo umo nok oQq ON [X] asnodg [] noA [ juapn}s awn-||n} v
ON X asnodg [] noA [ NId uonoajoid Ayjuapi ue panss| ON [X asnodg [] noA [ BSIA B UO "S"N 9y} U]
ON [X] asnodsg [] noA [] pajgesip Ajusuewlad pue Ajejo] ON [] asnods [] noA [x| uaziP ‘'sS'NV
ON [X] asnodg [] noA [] pulig Ajjebe 1$Z0Z Ul 819m asnods 1noA 1o nok Ji 3o8yH
ON X  ssA [ # ANOHd dN0A
$202Z Ul S8)e}S 810w 10 OM] Ul YIOM IO BAI| NOA pIg ssalppe |lew3 Jagwnu suoyds|a |

dIZ dNOA SA ALID ¥NOA LHTALS LANLSAHD LSy
8pod d|Z ajels Ao #1dy ssalppe buljiepy
gol s,asnodg | yuiq jo aep s,asnodg aweu jseT ‘I'IN | (leuondo ‘sunouoid) sweu jsiiy s,asnodg

YFHOVAL 9661/L0/90 DN v VNAIS
gol JnoA yuiq JO 8)ep JNoA aweu jse TN (jeuondo ‘sunououd) sweu jsi JNOA

XBJOATM Je Sh [lewd ‘SY| 3y} 0} JolAeyaq |eaiyjaun Jodal o] “spiepue)s [ealy3e }3saybiy ayj pjoydn pue asiaias Ajjenb ybiy apinoid o) pauiesy ale s193ajunjop
"Jasedald Jasjunjon palIed-SY| aY} Yse ‘suonsanb aney nok y . asnods InoA pue noA Joy (9suadl| S, JoAUP plleA Se yons) ] 8Injold  «
‘uoljewloul 81eindde pue 8}9|dwod SPIAOId “UIN}aI JNOA UO uolewWIOUl Y} JO) 9|qISuodsal a1e NOA - uinjal xe} JnoA uo suosiad ||e Joj SIaNd| N|L| 10 SpJed Ajundag |e1o0s .
‘woy sIyy Jo - sebed ayoidwo) ‘G601 ‘8601 ‘6601 ‘Z-M SWIOH SE YoNS Uoljewloju] Xe] -«

:paau ||IM NOA
*19p|oy pJeo usalb 1o uszio ‘SN e Jou ale (asnods JnoA 10) NOA JI wioy siy} 838|dwod Jou 0 :8}0N

¥961-G¥S1 JO9US MIIADY >u_ [end pue MmalAidluj/aelu] (+20z 4990100)
J8quInN gNO 90IAI9G 9NUBASY [eula)U| - Ainseal] auy) Jo Juswpedaq O-v1L9¢ | wiod

167




(¥20z-01 "A9Y) D=y LQE | Wiod

AOB"sII"MMM

312125 Jequnn Bojejen

(peyo so1n18s Jo adoos

(GUETELEENE
uolun ‘sanjeAod ‘Aouaind jenuin ‘spieme ‘Ainp Aunl ‘syuswiAed

SJUBWIWOY/SAJON

9| ‘aWodul J8y}o uo douepinb 1o} Z1 0y gnd 99S) awooul Jayi0 [] yseo :a|dwexa) Jeak ayj Buinp paiedal Asuow Jayyo Auy [
sasuadxa 9 a|npayds []
aIaymas|d papodas swodul Jsyi0 [
JaquinN M-6601 [
JlaquinN DSIN-6601L [ ON [X] soA [ uinjal sJeaAk ise| uo sso| e wodas noA pig
D 9npayas (v) [J NIOM JuswAo|dwa-}as 10 }0BluOD 10} SjuswAed [X]
(suononpap aziway ued
JaAedxe) y1 mojaq sesso isl|) sBuluuim Buliquieb tsyjo 1o HZ-pM (9) [ Aiano| Buipnjour ‘sbuluuim Buliques []
(2d09s 0 Jn0) swooul wieq [] Auaioe wueq [
9|o1yaA e se yons Apadoud jeuosiad Bunuas wouy swoou| []
ON [ seA [ shep G| uey) maj 1oy )1 jual
pue aouapisal [euosiad e se jun Buljjamp ay) asn noA pip ‘sak §|
awooul [ejusy () [J  esnoy JnoA ur wool e 1o asnoy JnoA jno Buiuas woly swoou| () []
ON [ seA [ aWOooUI WOJ) papnjox
$ Junowy Auowiy (g) [ Auvowny (g) O
JanoAuied ssoT [eyde) [ (yuswayeys abelsyoiq ON [0 soA [ uinjal sJeak ise| uo sso| e Jodai nok pig
apn|oul) Swio} JO JaquinN g-6601 (V) [J 9)e}Sd |Bal 1O SpuUoq ‘sy20)s Jo dles (v) [
SWlo} Jo JaqWINN - AIQ/LNI-6601 (8) [ ("1 *spuoq ‘Junodge sueq) spuapiaip Jo jsasau] (d) [
ON [ seA [ JedAh ise| 9zjway nok piq []
ON [0 SeA [ saxej}|ed0] J0 d)e)s JO punjal B 8AI99al NoA pig [ XB} aWoou| [B20] J0 B}e)S JO punjay (g) [J
SWwLIO} JO JaqunN 9-6601 (g) [ syyeuaq juswhodwaun (g) [
6601-949Y ‘6601-VYSS (9) [ sjijouag Juswalley peoljiey Jo Aunoag [eoos (g) [
SWio} Jo JaquinN sjyeuaq Ayjigesia (g) [
(pauodal si Junowe ajgexe} uaym diseq) ¥-6601 (v/g) [ spaaooud Ajinuue Jo uoisuad ‘Junodoe uswallay (v/g9) X
(2 uo papodas usym diseq) sdiy (v/d) [J sdiL (v/a) O
I sqol Auew moH
SWwJ0} JO JaquInN sz-M (g) O aakojdwa awiy-||n} Jo swi-Jed e se sabepp (g) [X]

(4@93UnjOA payuad Aq pajajdwod aq o) papn|oul 8q 0} dWOdU|

1yz0oz ul Buimojjoj ayj jJo Aue wouy Asuow paAladay

uonenys xej} s,asnods 1noA pue noA jnoge abed jxau ayj pue abed siy} uo suopsanb Buimoljo} ay} Jamsuy

Z 9bed

168



(y20z-01 1ed) D=L 9E | W0 NOB"SI MMM

312126 JequinN Bojejen

uoneledaid xe} a}einooe Joj Uolewloul [euolippy [

MOUY P|NOYS 8M MUy} noA uoijewloul jleuoiippy [

a|qe|ieAe uinjal s Jeak jse []

JeaA siy} 0} pajidde punjal s Jeah jseq []

sjuswAed xe} pajewnsy [

saxe} ¥20¢
0] punjai s eah jse| Aldde Jo syuswAed xe) psajewnss axe (g) [

[eaayal o1ul Jakedxe | swoou| moT Joy 8|qiblg []

Syl 8y} Wodj [|iq Jo Jeps| Aue aAleoay [

uoseay pamoj(esip Jes A
Jeak snoiaid e Ul pamojesip HOH 10 910V ‘010 ‘0113 (9)

(y1paJ1o Ayunuoddo uedsuswy JO ‘JIpPald Xe)} pliyo
‘}IpaJo awodul paules :a|dwexa) pamojesip 1Ipald xe} e aneH (g) [

uinjal sjoedw Jjoljal Jaysesiqg
V-6601 (V)

eale Jo)Ses|p [eJopa) palejosp e 0] pa)e|al SSO| B aAeH

06601 (V)

Japug| e Aq
uaniblioy/pa|j@oued 1gap Jayjo Jo ‘abebuow ‘pieo Jipald aneH (V)

}Ipa.o Juswaroidwi swoy jualois Abisu3 (g)

("031@ ‘uone|NsUIl ‘edBuUIN) ‘SMOPUIM
:9|dwexa) swa}l swoy juaioia-Abisus ||eysul pue aseyoind (V)

(ebueyox3) aoejdioxep ayl ybnouyy ssueinsul yjeay aseyaind (v)

suonnquisip YSH [ SUONNQLIU0D YSH

(YSH) unoooe sbuiaes yjeay e aneH (y)

(S-6601) 2woy jo sles (v)

awoy e |83 (v)

uonoNpap S8} pue uoiln} Jo JIpalo uoneonp3 (g)
(-39 ‘@210AUI JO0YDS WOJ) JUBWSJE]S paziwall) 1-8601L (9)
awooul diysiejoyos ajgexe] (g)

O
O
O
O
O
v-s601 (V) [
O
O
O
O
O

(-019 ‘pajejas qol ‘abs||0o ‘|ooyos [BoIUYDS))
$8sSse|0 [euoljeonpa 0o} Ajiwe) JnoA ul suoswos 1o NoA (g9) []

SJUBWIWOY/SBJON (4993unjoA payiad Aq pejajdwod ag o)) Juodal 0} uoljeurioju] :pZ0g Buunp uaddey Buimojjoy ay} jo Aue piq
ON [0 seA [ awooul 0} Juswisnipy

$ NSS s,@snods yum sjuswAed Auowy (g) [] (poddns pjiyo apnjoul Jou op) syuswAed Auowiy (g) [

uononpap sasuadxs Jojeonpg (g) [] Joyeonps Jayjo Jo aple sJayoes) ‘Jayoes) e Aq saiiddns jooyos (g) [X]

}palo s Janes (g) [ ue|d Juswauial pallienb e o0} sjuswAedsy []

uoponpap "03e ‘() Loy ‘vl (v) [J JUNoooE JusWIINBI B 0} suolnquiuo) (v/d) [X]

}ipa10 81e0 Juspuadap pue piiyo (g) [ a.ed yuspuadasp pue piyod (g) O

3-8601 (9) O 1sau8jul ueo| Juspnis (g) [

SJUBWIWOD/SAION (4993unjoA panIiad Aq pajajdwod ag o) Jodaa 0) sasuadxy :z0g ul sasuadxa asay} jo Aue pred

suonnquyuod sgejeyo (g) [

uononpap paziway (v) [ uononpap plepuess (g) [J sssuadx3 uonduosaid ‘leyuaq ‘[eaipsi (v) [

sexe) awooul [eoo|/syels ajgexe] (g) [

SJUSWIWIOY/SOJON (1933unjoA paiyiad Aq paja|dwod aq 0]) SUOI3INPaQ PazIwWa}| Jo pJepuels

"0)0 ‘so|es ‘9)e}so [eal ‘|eo0] ‘aje)s saxe] (YY) X
1sau8)u| abebuop (V) [
120z u1 sasuadxa Buimoy|o} ayj jo Aue preqd

¢ abey

169



Form W-2 and Form 1099-R

a Employee’s social security number

601-00-XXXX

Safe, accurate,

OMB No. 1545-0008 FAST! Use

Visit the IRS website at
www.irs.gov/efile.

b Employer identification number (EIN)
20-900XXXX

1 Wages, tips, other compensation

2 Federal income tax withheld

¢ Employer’s name, address, and ZIP code

DILLARD COUNTY SCHOOL DISTRICT
143 ROCK ROAD
YOURCITY, YOUR STATE ZIP

d Control number

I 7 Social gcurity_tips

42,000.00 4,200.00
3 Social security wages 4 Social security tax withheld
45,000.00 2,790.00
5 Medicare wages and tips 6 Medicare tax withheld
625.50

45,000.00

8 Allocated tips

10 Depe;dent care benefits

e Employee’s first name and initial Last name
SIENA KING

256 ELM STREET
YOUR CITY, YOUR STATE ZIP

f Employee’s address and ZIP code

9
Suff. | 11 Nonqualified plans
13 getiony " Hetremet
1
14 Other

E State wages, tips, etc.
42,000.00

15 State Employer’s state ID number_
vs | 1234567-89

17 State incomeTax

1,260.00

18 Local w%es, ﬁ etc.

2a See instructions for box 12

3,000.00

1
[
RN S
e
Third-party 12b
sick pay c
q

i e N

12¢

42,000.00

19 Local income tax
420.00

20 Locality name

Form W'z Wage and Tax Statement

Copy B—To Be Filed With Employee’s FEDERAL Tax Return.
This information is being furnished to the Internal Revenue Service.

2024

Department of the Treasury—Internal Revenue Service

[ ] CORRECTED (if checked)

PAYER'’S name, street address, city or town, state or province,
country, ZIP or foreign postal code, and telephone no.

DILLARD COUNTY RETIREMENT PLAN

1 Gross distribution

S 7,000.00

143 ROCK ROAD
YOUR CITY, YOUR STATE ZIP

2a Taxable amount

OMB No. 1545-0119

2024

Distributions From
Pensions, Annuities,

Retirement or

Profit-Sharing Plans,

IRAs, Insurance
Contracts, etc.

RECIPIENT’S name

5 Employee contributions/
Designated Roth
contributions or

6 Net unrealized
appreciation-in
employer’s securities

3 7,000.00] Form 1099-R

2b Taxable amount Total Copy B

not.determined distribution D Py .
PAYER’S TIN RECIPIENT’S TIN 3 Capital gain (included in §4 Federal i Report this
apital gain (|nc uaea in e eral income tax income on your

box 2a) withheld

federal tax
return. If this
20-900XXXX 601-00-XXXX $ $ 1,400.00 form shows

federal income
tax withheld in
box 4, attach

SIENA KING insurance premiums .
$ $ this copy to
r return.
Street address (including apt. no.) 7 Distribution IRA/ |8 Other your retu
SEP/
code(s) SIMPLE
256 ELM STREET This information is
1 L11s %| .

) . . — being furnished to
City or town, state or province, country, and ZIP or foreign postal code |9a Your percentage of total |9b Total employee contributions the IRS.
YOUR CITY, YOUR STATE ZIP distribution %|$
10 Amount allocable to IRR |11 st year of desig. | 12 FATCA filing |14 State tax withheld 15 State/Payer’s state no. (16 State distribution

within 5 years Roth contrib. requirement $ $ 7.000.00
$ O s $
Account number (see instructions) 13 Date of 17 Local tax withheld 18 Name of locality 19 Local distribution
payment $ $
3/15/2024 [$ $

Form 1099-R

www.irs.gov/Form1099R

Department of the Treasury = Internal Revenue Service
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Form 1099-K

[ ] CORRECTED (if checked)

FILER’S name, street address, city or town, state or province, country, ZIP

or foreign postal code, and telephone no.

PAYMENT PROCESSING BANK
567 ALVIN AVENUE
YOURCITY, YOUR STATE ZIP

Check to indicate if FILER.is.a (an):_
reported are:

Payment settlement entity (PSE) E Payment card

Check to indicate transactions

FILER'S TIN OMB No. 1545-2205
20-400XXXX Payment Card and
PAYEE’S TIN Form 1 099'K Third Pal‘ty
601-00-XXXX
(Rev. March 2024) Network
1a Gross amount of payment .
frir;js/;%g#sarty network For calendar year TransaCtlons
$ 10,000.00 2024
1b Card Not Present 2 Merchant category code I
transactions Copy B
$ For Payee

a 3 Numbe_rofpayment
transactions

— — —
4 Federal income tax
withheld

This is important tax

Electronic Payment Facilitator | I ; : ;
h v : information and is
(EPF)/Other third party | Third party network I:, 100 $ being furnished to
PAYEE’S name | 5a January 5b February the IRS. If you are
$ 500.00 $ 500.00 required tp file a
SIENA KING N — — - | Ay o | return, a negligence
5¢ March 5d April penalty or other
Street address (including apt. no.) § 'A B 500.00 _$ | | S(E.OO_I iniszgggnorr?%fﬁ
5e May 5f June taxable income
256 ELM STREET $ 1,500.00 | $ 1,500.00 results from this
transaction and the
5g July 5h August IRS determines that it
City or town, state or/province; country, and ZIP or foreign postal code $ 1,500.00 I'$ 1,500.00 has rr;(::ot:te(a%n
YOUR CITY, YOUR STATE ZIP 5i September: 5j October '
PSE’S name and telephone number $ 500.00 $ 500.00
5k November 51 December
$ 500.00 | $ 500.00
Account number (see instructions) 6 State 7 State identification no. 8 Stateincome tax withheld

L

Form 1399-_K (R; 3-2024)

(Keep for your records)

www.irs.gov/Form1099K

Department of the Treasury - Internal Revenue Service
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Scenario 4: Test Questions

10.

1.

12.

13.

14.

15.

What is Siena's most advantageous allowable filing status?

a. Single

b. Qualifying Surviving Spouse
c. Married Filing Separately

d. Head of Household

Siena can claim her mother, Stacy, as a dependent.

a. True, because Siena provided over half of Stacy's support.

b. True, because Stacy lived with Siena for more than half the year.

c. False, because a taxpayer's parent cannot be their dependent.

d. False, because Stacy's gross income is over the threshold amount for 2024.

How many miles can Siena claim for the business mileage expense?

a. 1,250

b. 3,500

c. 4,750

d. 14,750

For 2024, how much can Siena take as an educator expense deduction for the lab supplies she
purchased for her students?

a. $250

b. $300

c. $350

d. $400

For Siena to avoid the 10% additional tax on her early distribution for 2024, which of the following must
be true?

a. The distribution is made from an applicable eligible retirement plan

b. The distribution is made to an individual during the 1-year period beginning on the date on which the
individual is a victim of domestic abuse by a spouse or domestic partner

c. The distribution must not exceed the lesser of $10,000 or 50% of the present value of the
nonforfeitable accrued benefit to the employee under the plan

d. All of the above

e. Siena cannot avoid the 10% additional tax on her 2024 distribution

Siena wants to eventually repay the amount she took as a distribution this year. She may make
the repayment any time during the 3-year period beginning on the day after the date on which the
distribution was received.

a. True

b. False
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Federal Tax Law Update Retest for Circular 230 Professionals

Directions

The first three scenarios do not require you to prepare a tax return. Read the interview notes for each
scenario carefully and use the Important Changes lesson in Publication 4491, VITA/TCE Training Guide, or
in Link & Learn Taxes to answer the questions after the scenarios. All questions are based on calendar year
2024 tax law.

Scenario 1: Herb and Alice Freeman

Interview Notes

Herb and Alice are married and file a joint return. Herb is 74 years old and Alice turned 73 in February
2024. Neither are blind.

Both Herb and Alice are retired. Herb works part time as a greeter.

Alice is confused about the Required Minimum Distribution rules, and wants to know when she should take
her first distribution from her IRA.

Herb has earned income from his part time job. The total of Herb and Alice's wages, pension, and taxable
Social Security income is $54,500. They received no other income and have no adjustments in 2024.

Herb and Alice's 12 year old foster child, Taylor, was placed in their care in March 2024 by an authorized
agency responsible for placing children in foster homes.

Herb, Alice and Taylor are U.S. citizens, lived in the United States all year, and have valid Social Security
numbers.

Scenario 1: Retest Questions

1. Herb and Alice's standard deduction is $29,200.

a. True
b. False

2. Alice must take her first Required Minimum Distribution (RMD) by April 1, (fill-in the year)?

3. To claim the Earned Income Credit (EIC), a married couple filing a joint return with one qualifying child
must have AGl less than:
a. $46,560
b. $49,084
c. $53,120
d. $56,004
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Scenario 2: Chloe Carlow
Interview Notes
e Chloe is single, a U.S. citizen, and has a valid Social Security number. No one else lives in the household

with her. She is 51 years old.

* Chloe worked full time. Her total income from wages is $53,000. She has no other income. She is covered
by a retirement plan at work.

¢ Chloe contributed $6,000 to her traditional IRA in 2024.
* Chloe owns a home in the U.S. that she lives in all year as her principal residence.
o In 2023, she made improvements and claimed a $1,200 energy efficient home improvement credit on her
2023 federal income tax return.

o In 2024, she bought three new exterior doors for $600 each to replace old doors on her home. The new
doors meet the energy star program requirements to claim the energy efficient home improvement credit.
She expects the doors to remain in use for more than 5 years. The purchase price of the doors does not
include labor.

Scenario 2: Retest Questions

4. The maximum IRA contribution Chloe can make for 2024 is $7,000.

a. True
b. False

5. Chloe cannot claim the energy efficient home improvement credit because she claimed the maximum
amount last year.

a. True
b. False
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Scenario 3: Lexi Lincoln
Interview Notes
* Lexi, age 32, is widowed. Her spouse died in September 2024. In 2023, they filed a joint return. Lexi does

not have children or any other dependents.

* Lexi is the beneficiary of a section 529 qualified tuition plan (QTP) that her parents established in 1998.
Lexi initiated a rollover from her QTP account to fund her Roth IRA.

* Lexi has a self-only high deductible health care plan (HDHP) and a health savings account (HSA). She
received Form 1099-SA showing a distribution of $10,000 from her HSA. Her receipts show she paid:
o $300 for a doctor appointment for Lexi
o $1,500 for doctor appointments, prescriptions, and lab tests for Lexi's spouse
o $200 for prescription medication for Lexi
o $8,000 for funeral expenses for her spouse

* Lexi sold some of her used designer clothing through an online marketplace. She received Form 1099-K
reporting the $500 sale. She originally paid $1,500 for the clothing.

* Lexi and Lester are U.S. citizens with a valid Social Security numbers.

Scenario 3: Retest Questions
6. Lexi's standard deduction for 2024 is

a. $0
b. $14,600
c. $21,900
d. $29,200
7. Of Lexi's Form 1099-SA amount, $8,000 is taxable because funeral costs are not qualified medical
expenses.
a. True
b. False
8. One requirement to make a qualified tuition program rollover to an IRA is that the section 529 account
must have been open for more than 15 years.

a. True
b. False

9. What amount from Form 1099-K must Lexi include in income on her federal income tax return?
a.-$1,000
b. $0

c. $500
d. $1,500
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Scenario 4: Siena King

Directions

Refer to the scenario information for Siena King.

Scenario 4: Retest Questions

10.

1.

12.

13.
14.

15.

Since Siena was divorced before the end of 2024, her only allowable filing status is single.

a. True
b. False

Because she paid over half of her mother's support, Siena can claim her as a dependent.

a. True
b. False

Which of Siena's expenses may be deducted on Schedule C?

a. $350 for cleaning supplies

b. 1,250 miles driven between her home and the first and last cleaning job of the day.
c. $50 for parking tickets

d. $520 for snacks and lunches

For 2024, how much is Siena's educator expense deduction? $

An eligible distribution to a domestic abuse victim must not exceed the lesser of $10,000 or 50% of the
present value of the nonforfeitable accrued benefit of the employee under the plan.

a. True

b. False

Siena wants to eventually repay the amount she took as a distribution this year. She must make the
repayment:

a. Before April 1, 2025

b. Before January 1, 2028

c. Any time during the 3-year period beginning on the day after the date on which the distribution was
received.

d. The distribution is not eligible to be repaid.
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2024 VITA/TCE Foreign Student Test for Volunteers

Welcome to the Link & Learn Taxes Foreign Student Test. The test requires you to prepare four tax returns
using Form 1040-NR and/or Form 8843 and then answer 50 online questions. You must successfully
complete the test at an overall 80% proficiency to earn VITA/TCE certification.

Please complete this test on your own for an accurate assessment of your skills and knowledge. You may
use any reference materials available to you as a volunteer to complete this test.
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8843 Statement for Exempt Individuals and Individuals OMB No. 1545-0074
Form With a Medical Condition
For use by alien individuals only. 2@24

Go to www.irs.gov/Form8843 for the latest information.

Attach t
Department of the Treasury For the year January 1—December 31, 2024, or other tax year Segﬁerﬂ?,\lo. 102
Internal Revenue Service beginning , 2024, and ending , 20
Your first name and initial Last name Your U.S. taxpayer identification number (TIN), if any
Fill in your Address in country of residence Address in the United States

addresses only if
you are filing this
form by itself and
not with your U.S.
tax return.

IEZEZIl General Information | B " |

1a Type of U.S. visa (for example F J, M, Q etc.) and date you | entered the United States: N A H
b Current nonimmigrant status. If your status has changed, also enter date of change and previous status. See instructions.

2 Of what country or countries were you a citizen during the tax year?
3a What country or countries issued you a passport?
b Enter your passport number(s): =~ . . L
4a Enter the actual number of days you were present in the United States during:
2024 2023 2022
b Enter the number of days in n 2024 yq you claim you can exclude for purposes of the substantial presence test:
=1gd |l Teachers and Trainees
5  For teachers, enter the name, address, and telephone number of the academic institution where you taught in 2024:

6 For trainees, enter the name, address and telephone number of the director of the academlc or other specialized program you
participated in during 2024:

7  Enter the type of U.S. visa (J or Q) you held during: \ 2018 [ 2019
2020 2021 | 2022 - 2023 . If the type of visa you held during any
of these years changed attach a statement showmg the new visa type > and the date it was acquired.

8 Were you exempt as a teacher, trainee, or student for any part of 2 of the precedlng 6 calendar years (2018
through 2023)? . . . . . . . . . . [OYes [No
If you checked the “Yes” box on Ilne 8 you cannot exclude days of presence as a teacher or trainee unless
you meet the Exception explained in the instructions.

[ Students

9  Enter the name, address, and telephone number of the academic institution you attended during 2024:

10 Enter the name, address, and telephone number of the director of the academic or other specialized program you participated
in during 2024:

11 Enter the type of U.S. visa (F, J, M, or Q) you held during: 2018 2019
2020 2021 2022 2023 . If the type of visa you held during any
of these years changed, attach a statement showing the new visa type and the date it was acquired.
12  Were you exempt as a teacher, trainee, or student for any part of more than 5 calendaryears? . . . . [JYes [INo

If you checked the “Yes” box on line 12, you must provide sufficient facts on an attached statement to
establish that you do not intend to reside permanently in the United States.
13 During 2024, did you apply for, or take other affirmative steps to apply for, lawful permanent resident status
in the United States or have an application pending to change your status to that of a lawful permanent
resident of the United States? . . . e . . . . ... ... ... . . . . . [OYes [No
14  If you checked the “Yes” box on line 13, explam

For Paperwork Reduction Act Notice, see instructions. Cat. No. 17227H Form 8843 (2024)
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Form 8843 (2024) Page 2
ETa 8l Professional Athletes

15  Enter the name of the charitable sports event(s) in the United States in which you competed during 2024 and the dates of
competition:

16  Enter the name(s) and employer identification number(s) of the charitable organization(s) that benefited from the sports
event(s):

Note: You must attach a statement to verify that all of the net proceeds of the sports event(s) were contributed to the charitable
organization(s) listed on line 16.
Individuals With a Medical Condition or Medical Problem

17a Describe the medical condition or medical problem that prevented you from leaving the United States.
See instructions.

b Enter the date you intended to leave the United States prior to the onset of the medical condition or medical problem described
on line 17a:

¢ Enter the date you actually left the United States:

18 Physician’s Statement:

| certify that

Name of taxpayer

was unable to leave the United States on the date shown on line 17b because of the medical condition or medical problem
described on line 17a and there was no indication that their condition or problem was preexisting.

Name of physician or other medical official

Physician’s or other medical official’s address and telephone number

Physician’s or other medical official’s signature Date
Sign here Under penalties of perjury, | declare that | have examined this form and the accompanying attachments, and, to the best of my knowledge and belief,
°n|y if you they are true, correct, and complete.
are filing
this form by
itself and
not with
your U.S. tax
return. Your signature Date

Form 8843 (2024)
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n 1042=8

Foreign Person’s U.S. Source Income Subject to Withholding 2@ 2 4

Go to www.irs.gov/Form1042S for instructions and the latest information.

Department of the Treasury
Internal Revenue Service

CTTTTTTTT T unioueForm ipeEnTIFIER || AMENDED [ | AMENDMENT NoO.

OMB No. 1545-0096

Copy A for

Internal Revenue Service

1Income | 2 Grossincome| 3 Chapter indicator. Enter “3” or “4”

code

3a Exemption code 4a Exemption code

13e Recipient’s U.S. TIN, if any

13f Ch. 3 status code

13g Ch. 4 status code

3b Tax rate 4b Tax rate

5 Withholding allowance

6 Net income

13h Recipient’s GIIN

13i Recipient’s foreign tax identification
number, if any

13j LOB code

7a Federal tax withheld

7b Check if federal tax withheld was not deposited with the IRS because I:l
escrow procedures were applied (see instructions) . .

13k Recipient’s account number

13l Recipient’s date of birth (YYYYMMDD)

7c¢ Check if withholding occurred in subsequent year with respect toa
partnership interest . . i D

8 Tax withheld by other agents

9 Overwithheld tax repaid to recipient pursuant to adjustment procedures (see instructions)

( )

14a Primary Withholding Agent’s Name (if applicable)

10 Total withholding credit (combine boxes 7a, 8, and 9)

14b Primary Withholding Agent’s EIN

15 Check if pro-rata basis reporting |:|

11 Tax paid by withholding agent (amounts not withheld) (see instructions)

15a Intermediary or flow-through entity’s EIN, if any

15b Ch. 3 status code| 15¢ Ch. 4 status code

12a Withholding agent’s EIN 12b Ch. 3 status code| 12¢ Ch. 4 status code

15d Intermediary or flow-through entity’s name

15e Intermediary or flow-through entity’s GIIN

12d Withholding agent’s name

15f Country code

15g Foreign tax identification number, if any

12e Withholding agent’s Global Intermediary Identification Number (GIIN)

15h Address (number and street)

12f Country code 12g Foreign tax identification number, if any

15i City or town, state or province, country, ZIP or foreign postal code

12h Address (number and street)

16a Payer’s name

16b Payer’s TIN

12i City or town, state or province, country, ZIP or foreign postal code

16¢c Payer’s GIIN

16d Ch. 3 status code | 16e Ch. 4 status code

13a Recipient’s name 13b Recipient’s country code

17a State income tax withheld

17b Payer’s state tax no.

17¢ Name of state

13c Address (number and street)

13d City or town, state or province, country, ZIP or foreign postal code

For Privacy Act and Paperwork Reduction Act Notice, see instructions.

Cat. No. 11386R

Form 1042-S (2024)
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$1040-NR

Department of the Treasury—Internal Revenue Service

U.S. Nonresident Alien Income Tax Return 2@24

IRS Use Only—Do not write
or staple in this space.

OMB No. 1545-0074

For the year Jan. 1-Dec. 31, 2024, or other tax year beginning

See separate

......................... » 2024, ending e, [ instructions.

Your first name

and middle initial Last name Your identifying number

(see instructions)

Apt. no.

Home address (number and street). If you have a P.O. box, see instructions.

City, town, or post office. If you have a foreign address, also complete spaces below. State ZIP code

Foreign country name Foreign province/state/county Foreign postal code

glthar:gs [ Single ] Married filing separately (MFS) [ Qualifying surviving spouse (QSS) [] Estate [ Trust
If you checked the QSS box, enter the child’s name if the qualifying person is a child but not your dependent:

Check only

one box.

Digital Assets

At any time during 2024, did you: (a) receive (as a reward, award, or payment for property or services); or (b) sell, exchange, or

otherwise dispose of a digital asset (or a financial interest in a digital asset)? (See instructions.) [OYes [INo
Dependents ’ (4) Check the box if qualifies for (see inst.):
(see instructions}: (1) First name Last name id(:it?fsrzr’\egng:rr:bser (3) Relationship to you Child teforedit Ctrje(gp:te;c:jre%ttzer
If more than four D D
dependents, see D D
instructions and D D
check here [_] [] O
Income 1a Total amount from Form(s) W-2, box 1 (see instructions) 1a
Effectively b Household employee wages not reported on Form(s) W-2 . 1b
Connected ¢ Tip income not reported on line 1a (see instructions) s 1c
With U.S. d Medicaid waiver payments not reported on Form(s) W-2 (see instructions) 1d
Trade or e Taxable dependent care benefits from Form 2441, line 26 . 1e
Business f Employer-provided adoption benefits from Form 8839, line 29 1f
g Wages from Form 8919, line 6 . 1g
‘:;t:r‘:?s) W-2, h  Other earned income (see instructions) - 1h
1042-S, i Reserved for future use . | 1i |
SSA-1042-S, j Reserved for future use . . Lo e 1j
RRB-1042-S,
and 8288-A k Total income exempt by a treaty from Schedule Ol (Form 1040-NR), item L,
here. Also line 1(e) 1k
attach z Add lines 1athrough 1h . . e 1z
'1:8;';1_(;)” 2a Tax-exempt interest . 2a b Taxable interest . 2b
tax was 3a Qualified dividends 3a b Ordinary dividends . 3b
withheld. 4a IRA distributions . 4a b Taxable amount . 4b
If you did not 5a Pensions and annuities . 5a b Taxable amount . 5b
S\?_tza g:;m 6  Reserved for future use . . .. 6
instr,uctions. 7  Capital gain or (loss). Attach Schedule D (Form 1040) if requwed If not reqwred checkhere . . [] 7
8  Additional income from Schedule 1 (Form 1040), line 10 . 8
9 Addlines 1z, 2b, 3b, 4b, 5b, 7, and 8. This is your total effectively connected income . 9
10 Adjustments to income from Schedule 1 (Form 1040), line 26. These are your total adjustments to
income .o 10
11 Subtract line 10 from line 9. This is your adjusted gross income e 11
12  Iltemized deductions (from Schedule A (Form 1040-NR)) or, for certain residents of India, standard
deduction (see instructions) . . Lo 12
13a Qualified business income deduction from Form 8995 or Form 8995-A . 13a
b Exemptions for estates and trusts only (see instructions) 13b
¢ Addlines 13a and 13b 13c
14 Add lines 12 and 13c e 14
15 Subtract line 14 from line 11. If zero or less, enter -0-. This is your taxable income 15

For Disclosure,

Privacy Act, and Paperwork Reduction Act Notice, see separate instructions. Cat. No. 11364D Form 1040-NR (2024)
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SCHEDULE NEC
(Form 1040-NR)

Department of the Treasury
Internal Revenue Service

Tax on Income Not Effectively Connected With a U.S. Trade or Business

Attach to

Form 1040-NR.

Go to www.irs.gov/Form1040NR for instructions and the latest information.

OMB No. 1545-0074

2024

Attachment
Sequence No. 7

Name shown on Form 1040-NR

Your identifying number

Enter amount of income under the appropriate rate of tax. See instructions.

(d) Other (specify)

Nature of Income (a) 10% (b) 15% % m
1 Dividends and dividend equivalents:
a Dividends paid by U.S. corporations 1a
b Dividends paid by foreign corporations - . n . 1b
¢ Dividend equivalent payments received with respect to section 871( ) transactions 1c
2  Interest:
a Mortgage . P 2a
b Paid by foreign corporations 2b
¢ Other . 2c
3  Industrial royaltles (patents trademarks etc. ) s 3
4  Motion picture or TV copyright royalties ! _ 4
5  Other royalties (copyrights, recording, publishing, etc ) ! [ 5
6  Real property income and natural resources royalties 6
7  Pensions and annuities . 7
8  Social security benefits . 8
9  Capital gain from line 18 below . 9
10  Gambling—Residents of Canada only. Enter net income in column (c)
If zero or less, enter -0-.
a Winnings
b Losses 10c
11 Gambling—Residents of countrles other than Canada
Note: Enter winnings only. Losses aren’t allowed 1
12 Other (specify):
12
13  Add lines 1a through 12 in columns (a) through (d) 13
14 Multiply line 13 by rate of tax at top of each column . 14

15 Tax on income not effectively connected with a U.S. trade or bt

Add columns (a)

through (d) of line 14. Enter the total here and on Form 1040-

NR, line 23a | 15

Capital Gains and Losses From Sales or Excha

nges of Property

Enter only the capital gains and
losses from property sales or
exchanges that are from sources
within the United States and not
effectively connected with a U.S.
business. Do not include a gain
or loss on disposing of a U.S. real
property interest; report these
gains and losses on D

16 (a) Kind of property and description

() LOSS

(Form 1040).

Report property sales or
that are

connected with a U.S. business
on Schedule D (Form 1040),
Form 4797, or both.

» ’ (9) GAIN
(if necessary, attach statement of (b)rrl‘):t/ejg/cyqywed Ef])m[;gtde/;xs (d) Sales price ((:Lgrobs;;; If () is more than (d), | If (d) is more than (e),
descriptive details not shown below) subtract (d) from (e). | subtract (e) from (d).
17 Add columns (f) and (g) of line 16 [17 [ )

18 Capital gain. Combine columns (f) and ( ) of I|ne 17 Enter the net galn here and on I|ne 9 above If a loss, enter -0-

[ 18

For Disclosure, Privacy Act, and Paperwork Reduction Act Notice, see the Instructions for Form 1040-NR.

Cat. No. 72752B

Schedule NEC (Form 1040-NR) 2024
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SCHEDULE Ol Other Information OMB No. 1545-0074

(Form 1040-NR) Attach to Form 1040-NR. 2024
Department of the Treasury Go to www.irs.gov/Form1040NR for instructions and the latest information. Attachment
Internal Revenue Service Answer all questions. Sequence No. 7C
Name shown on Form 1040-NR Your identifying number
A Of what country or countries were you a citizen or national during the tax year?
B In what country did you claim residence for tax purposes during the tax year?
C Have you ever applied to be a green card holder (lawful permanent resident) of the United States? . . . . . [IYes [JNo
D Were you ever:
AUS.citizen? | . .. C o e ol o oo .0 EYes [ONo
A green card holder (lawful permanent re5|dent) of the Unlted States'7 o . . . . . . [OYes [No
If you answer “Yes” to (1) or (2), see Pub. 519, chapter 4, for expatriation rules that apply to you.
E If you had a visa on the last day of the tax year, enter your visa type. If you didn’t have a visa, enter your U.S.
immigration status on the last day of the tax year.
F Have you ever changed your visa type (nonimmigrant status) or U.S. immigrationstatus? . . . ... . . . [lYes [INo
If you answered “Yes,” indicate the date and nature of the change:
G List all dates you entered and left the United States during 2024. See instructions.
Note: If you're a resident of Canada or Mexico AND commute to work in the United States at frequent intervals,
check the box for Canada or Mexico and skiptoitemH . . . ... . . . . [JCanada [ Mexico
Date entered United States Date departed United States Date entered United States Date departed United States
mm/dd/yy mm/dd/yy mm/dd/yy mm/dd/yy
H Give number of days (including vacation, nonworkdays, and partial days) you were present in the United States during:
2022 , 2023 , and 2024
| Did you file a U.S. income tax return forany prioryear?. . . . .<. . . . . . . . . . . . . . [Yes [INo
If “Yes,” give the latest year and form number you filed:
J Are you filing a return for a trust? . . . . [JYes [INo
If “Yes,” did the trust have a U.S. or forelgn owner under the grantor trust rules make a dlstrlbutlon or Ioan to a
U.S. person, or receive a contribution fromaU.S.person?. . . . . . . . . . . . . . . . . . [JYes [JINo
K Did you receive total compensation of $250,000 or more during the tax year? . . . S oeuv ww.. [Yes [INo
If “Yes,” did you use an alternative method to determine the source of this compensatlon'? .o [JYes [INo
L Income Exempt From Tax—If you are claiming exemption from income tax under a U.S. income tax treaty W|th a foreign country,

complete (1) through (3) below. See Pub. 901 for more information on tax treaties.

Enter the name of the country, the applicable tax treaty article, the number of months in prior years you claimed the treaty benefit, and the
amount of exempt income in the columns below. Attach Form 88383 if required. See instructions.

(a) Country (b) Tax treaty article (c) Number of months (d) Amount of exempt
claimed in prior tax years| income in current tax year

(e) Total. Enter this amount on Form 1040-NR, line 1k. Do not enter it anywhere else on line 1
Were you subject to tax in a foreign country on any of the income shownin 1(d)above? . . . . . . . . [lYes [INo
Are you claiming treaty benefits pursuant to a Competent Authority determination? . . . . . . . . . . [lYes [JINo
If “Yes,” attach a copy of the Competent Authority determination letter to your return.

Check the applicable box if:

This is the first year you are making an election to treat income from real property located in the United States as effectively connected
with a U.S. trade or business under section 871(d). See instructions . . . . . . . . . . . . . . . . . . . . [

You have made an election in a previous year that has not been revoked, to treat income from real property located in the United
States as effectively connected with a U.S. trade or business under section 871(d). See instructions. . . . . . . . . . []

For Disclosure, Privacy Act, and Paperwork Reduction Act Notice, see the Instructions for Form 1040-NR.  Cat. No. 72756T Schedule Ol (Form 1040-NR) 2024
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SCHEDULE A Itemized Deductions OMB No. 1545-0074
(Form 1040-NR) Attach to Form 1040-NR. 2024
Department of the Treasury Go to www.irs.gov/Form1040NR for instructions and the latest information. Attachment
Internal Revenue Service Caution: If you are claiming a net qualified disaster loss on Form 4684, see instructions for line 7. Sequence No. TA
Name shown on Form 1040—NR Your identifying number
Ta?(es You 1a State and local incometaxes . . . . . . . . . . . . | 1a |
Paid

b Enter the smaller of line 1a or $10,000 ($5,000 if married filing separately) . . . . . . 1b

b ifts by cash or check. If you made any gift o or more, see
Giftsto U.S. 5  Gifts by cash or check. If d ift of $250
Charities instructions A W W W =R =u 2
Caution: If 3  Other than by cash or check. If you made any gift of $250 or more,
you made a see instructions. You must attach Form 8283 if over $500 . . . 3
gift and got
a benefit :
for it, see 4  Carryover from prioryear . . . . . . . .. . o . 4
instructions. 5 Addlines2through4 < . . . . .. . L. L L0 5
Casualty 6 Casualty and theft loss(es) from a federally declared disaster (other than net qualified
and Theft disaster losses). Attach Form 4684 and enter the amount from line 18 of that form. See
Losses instructions . . . . . L . S 0L Lo .o L L Lo e
Other 7  Other—from list in instructions. List type and amount:
Itemized
Deductions
7

Total
Itemizef:i 8 Add the amounts in the far right column for lines 1b through 7. Also, enter this amount on
Deductions Form 1040-NR, line 12 . . . . . . . . . L oo 8
For Disclosure, Privacy Act, and Paperwork Reduction Act Notice, see the Cat. No. 72749E Schedule A (Form 1040-NR) 2024

Instructions for Form 1040-NR.
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SCHEDULE 1
(Form 1040)

Department of the Treasury
Internal Revenue Service

Additional Income and Adjustments to Income

Attach to Form 1040, 1040-SR, or 1040-NR.
Go to www.irs.gov/Form1040 for instructions and the latest information.

OMB No. 1545-0074

2024

Attachment
Sequence No. 01

Name(s) shown on Form 1040, 1040-SR, or 1040-NR

Your social security number

For 2024, enter the amount reported to you on Form(s) 1099-K that was included in error or for personal
items sold at a loss .

Note: The remaining amounts reported to you on Form(s)1099-K should be reported elsewhere on your return depending on the
nature of the transaction. See www.irs.gov/1099k.

Additional Income

2a
b

0N OGP~
XU ToTQ"T0 Q0T

® 07T O3S 3

10

For Paperwork Reduction Act Notice, see your tax return instructions.

Taxable refunds, credits, or offsets of state and local income taxes .
Alimony received .
Date of original divorce or separatlon agreement (see |nstruct|ons)

Business/income or (loss). Attach Schedule C .
Other gains or (losses). Attach Form 4797

Rental real estate, royalties, partnerships, S corporatlons trusts etc Attach Schedule E.

Farm income or (loss). Attach Schedule F

Unemployment compensation .

Other income:

Net operating loss .

Gambling . .

Cancellation of debt

Foreign earned income exclusion from Form 2555

Income from Form 8853 .

Income from Form 8889 .

Alaska Permanent Fund dividends

Jury duty pay

Prizes and awards . . .

Activity not engaged in for proflt income

Stock options .

Income from the rental of personal property |f you engaged in the rental for
profit but were not in the business of renting such property .
Olympic and Paralympic medals and USOC prize money (see instructions)
Section 951(a) inclusion (see instructions)

Section 951A(a) inclusion (see instructions) .

Section 461(l) excess business loss adjustment .

Taxable distributions from an ABLE account (see |nstruct|ons)

Scholarship and fellowship grants not reported on Form W-2 .

Nontaxable amount of Medicaid waiver payments included on Form 1040 I|ne
1aorid
Pension or annuity from a nonquallfed deferred compensation plan or a
nongovernmental section 457 plan

Wages earned while incarcerated . .
Digital assets received as ordinary income not reported elsewhere See
instructions P

Other income. List type and amount:

Total other income. Add lines 8a through 8z

8a

N(o|a| MW

8b

8c

8d

8e

8f

8g

8h

8i

8j

8k

8l

8m

8n

80

8p

8q

8r

8s

8t

8u

8v

8z

9

Combine lines 1 through 7 and 9. This is your addltlonal income. Enter here and on Form 1040

1040-SR, or 1040-NR, line 8

Cat. No. 71479F

10
Schedule 1 (Form 1040) 2024
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Schedule 1 (Form 1040) 2022

- 1a 8|0 Adjustments to Income

11
12

13
14
15
16
17
18
19a
b
c
20
21
22
23
24
a
b

25
26

Page 2

Educator expenses .
Certain business expenses of reserwsts performlng artlsts and fee baS|s government
officials. Attach Form 2106 .

Health savings account deduction. Attach Form 8889

Moving expenses for members of the Armed Forces. Attach Form 3903

Deductible part of self-employment tax. Attach Schedule SE
Self-employed SEP, SIMPLE, and qualified plans .
Self-employed health insurance deduction

Penalty on early withdrawal of savings .

Alimony paid

Recipient’s SSN . .

Date of original divorce or separatlon agreement (see mstructlons)

IRA deduction .

Student loan interest deductlon
Reserved for future use

Archer MSA deduction

Other adjustments:

Jury duty pay (see instructions) . . . 24a

11

12
13
14
15
16
17
18
19a

20
21
22
23

Deductible expenses related to income reported on I|ne 8I from the
rental of personal property engaged in for profit . . . . 24b

Nontaxable amount of the value of Olympic and Paralymplc medals
and USOC prize money reportedonline8m. . . . . . . . . . |24c

Reforestation amortization and expenses . . . . 24d

Repayment of supplemental unemployment beneﬂts under the Trade
Actof1974 . . . . . e e e o .. |24e

Contributions to section 501( )(1 8)(D) pension pIans e e e 24f

Contributions by certain chaplains to section 403(b) plans . . . 249

Attorney fees and court costs for actions involving certain unlawful
discrimination claims (see instructions) . . . . . . 24h

Attorney fees and court costs you paid in connectlon W|th an award
from the IRS for information you prowded that helped the IRS detect
tax law violations . . . e e e 24i

Housing deduction from Form 2555 e 24

Excess deductions of section 67(e) expenses from Schedule K 1 (Form
1041) . . . . . . N LT

Other adjustments. Llst type and amount

24z

Total other adjustments. Add lines 24a through 24z .

Add lines 11 through 23 and 25. These are your adjustments to income. Enter here and on
Form 1040 or 1040-SR, line 10, or Form 1040-NR, line 10a

25

26

Schedule 1 (Form 1040) 2022
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SCHEDULE 2

Additional Taxes

(Form 1040)

Department of the Treasury
Internal Revenue Service

Attach to Form 1040, 1040-SR, or 1040-NR.
Go to www.irs.gov/Form1040 for instructions and the latest information.

OMB No. 1545-0074

2024

Attachment
Sequence No. 02

Name(s) shown on Form 1040, 1040-SR, or 1040-NR

Your social security number

Tax

1  Additions to tax:
a Excess advance premium tax credit repayment. Attach Form 8962 . . . . 1a
b Repayment of new clean vehicle credit(s) transferred to a registered dealer
from Schedule A (Form 8936) Part Il. Attach Form 8936 and Schedule A (Form
8936) . . . . . . PP B |
¢ Repayment of previously owned clean vehicle credit(s) transferred to a
registered dealer from Schedule A (Form 8936), Part IV. Attach Form 8936 and
Schedule A(Form 8936) . . . . . . . . . . . .. o .. .. 1c
d Recapture of net EPE from Form 4255, line 2a, column () . . . . . . . 1d
e Excessive payments from Form 4255. Check applicable box and enter amount.
(i) [ Line 1a, column (n) (i) [ Line 1c, column (n)
(i) ] Line 1d, column (n) (ivy ] Line2a,column(n) . . . . 1e
f Increase in Chapter 1 tax from Form 4255. Check applicable box and enter
amount.
() [ Line 1a, column (1) (ii) [ Line 1¢, column (1)
(i) ] Line 1d, column (t) (iv) [ Line 2a, column () I
y Other additions to tax (see instructions): 1y
z Add lines 1a through 1y 1z
2  Alternative minimum tax. Attach Form 6251 2
Add lines 1z and 2. Enter here and on Form 1040, 1040-SR, or 1040-NR, line 17 3
Part |l Other Taxes
4  Self-employment tax. Attach Schedule SE . 4
5  Social security and Medicare tax on unreported tip income. Attach Form 4137 5
6  Uncollected social security and Medicare tax on wages. Attach Form 8919 . 6
7 Total additional social security and Medicare tax. Add lines 5 and 6 7
8 Additional tax on IRAs or other tax-favored accounts. Attach Form 5329 if required.
If not required, checkhere . . . . . . . . . . . . . . . . . . . .. .. .10 s
9 Household employment taxes. Attach Schedule H 9
10 Repayment of first-time homebuyer credit. Attach Form 5405 if required 10
11 Additional Medicare Tax. Attach Form 8959 11
12  Net investment income tax. Attach Form 8960 12
13  Uncollected social security and Medicare or RRTA tax on tips or group-term life insurance from Form
W-2, box 12 . e 13
14  Interest on tax due on installment income from the sale of certain residential lots and timeshares . 14
15  Interest on the deferred tax on gain from certain installment sales with a sales price over $150,000 15
16  Recapture of low-income housing credit. Attach Form 8611 16
(continued on page 2)
For Paperwork Reduction Act Notice, see your tax return instructions. Cat. No. 71478U Schedule 2 (Form 1040) 2024
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Schedule 2 (Form 1040) 2023

m Other Taxes (continued)

17
a

18
19
20

Page 2

Other additional taxes:
Recapture of other credits. List type, form number, and amount:
17a
Recapture of federal mortgage subsidy, if you sold your home
see instructions . . 17b
Additional tax on HSA distributions. Attach Form 8889 . 17c
Additional tax on an HSA because you didn’t remain an eligible
individual. Attach Form 8889 N LY | N
Additional tax on Archer MSA distributions. Attach Form 8853 . |17e| = |
Additional tax on Medicare Advantage MSA distributions. Attach
Form 8853 17f
Recapture of a charitable contribution deduction related to a
fractional interest in tangible personal property . 179,
Income you received from a nonqualified deferred compensation
plan that fails to'meet the requirements of section 409A 17h
Compensation you received from a nonqualified deferred
compensation.plan described in section 457A 17i
Section 72(m)(5) excess benefits tax | 17)
Golden parachute payments 147k
Tax on accumulation distribution of trusts . e L
Excise tax on insider stock compensation from an expatriated
corporation Iﬂn___|
Look-back interest under section 167(g) or 460(b) from Form |
8697 or 8866 B P L 4
Tax on non-effectively connected income for any part of the
year you were a nonresident alien from Form 1040-NR . 170
Any interest from Form 8621, line 16f, relating to distributions
from, and dispositions of, stock of a section 1291 fund . 17p
q Any interest from Form 8621, line 24 17q
Any other taxes. List type and amount:
17z
Total additional taxes. Add lines 17a through 17z .
Reserved for future use
Section 965 net tax liability installment from Form 965-A . 20

21

Add lines 4, 7 through 16, and 18. These are your total other taxes. Enter here and

on Form 1040 or 1040-SR, line 23, or Form 1040-NR, line 23b .

18
19

21

Schedule 2 (Form 1040) 2023
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Residency Status, Form 8843, and Filing Status

Introduction

This section of the VITA/TCE certification Foreign Student test covers determining residency status, the use
of Form 8843, and filing status. It consists of 13 true/false questions and 4 scenario-based multiple choice
questions.

Allow approximately 20 minutes to complete this segment.

1.

Maylor entered the U.S. on July 30, 2021 as a student in F-1 immigration status. He had never been
to the United States before and he did not change immigration status during 2024. For 2024 federal
income tax purposes, Maylor is a resident alien.

a. True

b. False

Amelia is a visiting professor at the local university. Amelia was a graduate student from June 2020 to
May 2022 in F-1 immigration status. She re-entered the United States as a teacher on December 20,
2023 in J-1 immigration status. For 2024 federal income tax purposes, Amelia is a

a. Nonresident alien

b. Resident alien

Lucas was a student in F-1 immigration status from December 2015 through June 2023. In August of
2024, Lucas returned to the United States as a graduate student. For 2024 federal income tax purposes,
Lucas is a

a. Resident alien

b. Nonresident alien

. Antonio came to the United States in F-2 immigration status with his wife on July 15, 2020. He has not

changed his immigration status. For 2024 federal income tax purposes, Antonio is a

a. Resident alien
b. Nonresident alien

. Anne was in the U.S. as a child in J-2 immigration status with her parents from 2012 through 2015. She

re-entered the U.S. in 2023 as a student in J-1 immigration status. The time she was present in the U.S.
as a child is considered when determining her total number of years with exempt days.

a. True
b. False

. Janice entered the United States on August 1, 2020 in J-1 student immigration status. On August

10,2023, her husband Rick joined her in J-2 immigration status. Janice and Rick had no income in 2024.
Are Janice and Rick required to file any form(s)?

a. Yes, Form 8843

b. No, no forms required

c. Yes, 1040NR and Forms 8843

d. Yes, 1040 filing married filing jointly

189



10.

1.

. Janice and Rick from Question 6 have twins prior to entering the US. For 2024, how many Form(s) 8843

does Janice's family need to file?

a. 1
b. 2
c.3
d. 4

. Jocelyn and Connor have been in the U.S. in F-1 immigration status, since July, 2018. Their 12-year

old daughter Arya, has been attending boarding school since June, 2017 on F-1 immigration status. For
2024, who must file Form 88437

a. Arya

b. All three of them

c. None of them

d. Jocelyn and Connor

. Ayesha is from Pakistan and is a Ph.D. student in cyber security who is going to defend her dissertation

in June 2025. She arrived in the U.S. as a student in F-1 immigration status on June 30, 2021. For 2024
federal income tax purposes, is Ayesha a nonresident alien?

a. Yes

b. No

Klaus is a junior majoring in marine biology. He is in the U.S. as a student in F-1 immigration status
from Germany. He transferred from a German university and arrived in the U.S. on April 15, 2021. Klaus
worked in a lab on campus and as a summer intern for a company in New York. He will graduate in May
2025. For tax purposes, Klaus is considered a

a. Resident alien

b. Nonresident alien

Cyriltavo is a nursing student from Greece who first arrived in F-1 immigration status on August 15,
2024. He did not work or receive a scholarship in 2024, but had $100 interest income from his U.S.
savings account his parents set up for him to pay for school and his living expenses. Cyriltavo must file
Form 1040-NR for 2024.

a. True

b. False

190



12. Orlando entered the U.S. in J-1 immigration status as a trainee in January 2023 and lives alone. His wife,
Bey, could not accompany due to on-going health concerns. Orlando must file as a
even though his spouse was not present in the U.S.

a. Single
b. Qualifying Surviving Spouse (QSS)
c. Married Filing Separately (MFS)

13. Tomas and Olga were married in March 2020. The next year, they both entered the U.S. in F-1
immigration status to complete their studies as Fulbright scholars. Currently, Tomas lives in San Diego
where he is completing his graduate work. However, Olga left him in March 2024 and has not been
heard from since. Her parents will not tell him where she lives. Although Tomas does not know Olga's
whereabouts, he still must file as Married Filing Separately (MFS).

a. True
b. False
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Scenario 1: Gabriel Alvarez
Use the following information to prepare Form 8843.

* Gabriel Alvarez came to the U.S. to study on August 1, 2021, in F-1 immigration status. His passport
number is 4682936 and it was issued by his home country, Peru. His home address is 31 Rue de Santos,
Lima, 07001, Peru. His address at school is Stanford University, 450 Jane Stanford Way, Stanford, CA
94305. His U.S. taxpayer identification number is XXX-XX-XXXX.

* Gabriel is attending Stanford University, 450 Jane Stanford Way, Stanford, CA 94305, telephone 612-555-
XXXX. His specialized program is Alternative Fuel Systems and the director is Professor Marri M. Young,
also at 450 Jane Stanford Way, Stanford, CA 94, telephone 612-555-XXXX ext. 1267.

* Gabriel has not taken steps to apply for permanent residency. Gabriel had no income, so he is not required
to file any other tax forms. Gabriel has not left the U.S. since arriving.

* After completing the required tax form, review the scenario and resource materials, and answer each of the
test questions

Scenario 1: Gabriel Alvarez Test Questions

To answer the following multiple choice questions, refer to the Form 8843 you completed for Gabriel Alvarez.

14. Gabriel reports his most current nonimmigrant status on line 1a.

a. True
b. False

15. Gabriel should put 365 days on line 4b, for days of exempted presence for 2024.

a. True
b. False

16. What parts of Form 8843 does Gabriel need to complete?

a. Part |
b. Parts | and lll
c. Parts | and Il
d. Part

17. Gabriel must submit his Form 8843 for tax year 2024 by April 15, 20257

a. True
b. False
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Taxability of Income, ITINs, and Credits

Introduction

This segment of the VITA/TCE certification test includes 7 general and 14 scenario-based multiple choice
questions on taxability of income, ITINs, and credits.

Allow approximately 45 minutes to complete this segment.

18.

19.

20.

21.

22,

Jenna, who is a nonresident alien and is in the United States in J-1 immigration status, spent $4,400 on
qualifying education expenses. She is eligible to claim an education credit on her tax return.

a. True

b. False

Lacey received $100 of dividend income on U.S. stocks she purchased online. She is an international
student from Canada in F-1 immigration status. She arrived in the United States in 2023. How much of
Lacey's dividend income will be taxed at 30%?

a. $0, it's taxed at the ordinary rate

b. $0, Per Publication 4011, the correct tax rate is 15%

c. $100

Tonya and Paul are a married nonresident alien couple from France. Both are in the U.S. in F-1
immigration statuses and arrived in 2024. They paid $3,700 in childcare expenses, while attending
school, for their child who was born in the United States and is a U.S. citizen. They are eligible to claim
the child and dependent care credit on their Form 1040-NR.

a. True

b. False

Jaden is a student in J-1 immigration status from Latvia. He earned $2,300 in wages in 2024. His wages
are reported to him on Form 1042-S (Box 1, Income Code 20). Should Jaden report his wages on Form
1040-NR, Schedule OI?

a. Yes

b. No

Cyril is a student in the U.S. in J-1 immigration status as of October 15, 2024. Under the terms of his
visa, he is permitted to work in the U.S. Cyril qualifies for a Social Security number and should not apply
for an ITIN.

a. True

b. False
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23.

24.

Mihaela, a student in F-1 immigration status from Slovenia, is on the tennis team. Mihaela arrived in the
U.S. on July 20, 2024 on a full athletic scholarship that includes $8,000 for room and board and $28,000
for tuition and fees. What amount will be taxable on Mihaela Form 1040-NR?

a. $36,000

b. $28,000

c. $8,000

d. $0.00

Stefan is a student in the U.S. in F-1 immigration status. Stefan arrived from Germany on August

5, 2022. Stefan worked in the bookstore and earned $3,200 in wages and had federal income tax
withholding of $330. Stefan is only required to file Form 8843 for 2024.

a. True

b. False
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Scenario 2: Kim Lee

Use the following information to prepare Form 1040-NR.

Kim Lee, a citizen of South Korea, came to the United States in F-1 immigration status (number
3344123344) on January 01, 2024.

He has remained in the country since then and is a full-time student at the local university. Kim, born July
25, 2001, is single. He began working at the university on February 10, 2024.

He filed the proper withholding and treaty forms with the university payroll office before beginning his job.
Since filing these forms correctly, he received a Form 1042-S for the treaty benefit for his wages. Kim was
not in the U.S. before and therefore, has not filed an U.S. tax return in any prior year.

Kim also received a scholarship from the university he was attending. He filed the appropriate forms to
claim his treaty benefit for the scholarship. Therefore, he received a Form 1042-S.

Kim’s address in South Korea is Bldg. 102 Unit 304, Sajik-ro-3-gil (Street) 23, Jongno, Seoul (South Korea)
30174. If he is entitled to a refund, he wants a direct deposit to his checking account. The routing number
is 123456789 and the account number is 98765432100. He doesn’t want to designate anyone to discuss
his return with the IRS. He did not take any affirmative steps to apply for permanent residence in the U.S.
Kim’s U.S. income will not be taxed in his home country.

Using the following information (two Forms 1042-S and a Form W-2), complete Kim’s federal income tax
return. (Kim would also need to file Form 8843, but assume that he has already completed that on his
own.)

After completing the required tax form, review the scenario and resource materials, and answer each of the
test questions.
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Forms W2 & 1042-S, Page 1

a Employee’s social security number For Official Use Onl
y
g2cac voip D XXX-XX-XXXX OMB No. 1545-0008
b Employer identification number (EIN) 1 Wages, tips, other compensation 2 Federal income tax withheld
XX-XXXXXXX 8,500.00 800.00
¢ Employer’s name, address, and ZIP code 3 Social security wages 4 Social security tax withheld
State University
. 5 Medicare wages and tips 6 Medicare tax withheld
122 Main Street 9 P
Your City, YS XXXXX
7 Social security tips 8 Allocated tips
d Control number 9 10 Dependent care benefits
e Employee’s first name and initial Last name Suff. | 11 Nonqualified plans ;l2a See instructions for box 12
Kim Lee § ‘
13 Statutory Retirement Third-party 12b
employee plan sick pay ¢
122 Main Street § [
International Hall 14 Other 12¢
19
Your City, Your State, XXXXX g |
12d
c
.
f Employee’s address and ZIP code
15 State  Employer’s state ID number 16 State wages, tips, etc.| 17 State income tax 18 Local wages, tips, etc.| 19 Local income tax 20 Locality name
YS | XX-XXXXXXX 8,500.00 80.00
Department of the Treasury—Internal Revenue Service
w-z Wage and Tax Statement 2024 P _ Y .
Form For Privacy Act and Paperwork Reduction

Copy A—For Social Security Administration. Send this entire page with Act Notice, see the separate instructions.

Form W-3 to the Social Security Administration; photocopies are not acceptable. Cat. No. 10134D

Do Not Cut, Fold, or Staple Forms on This Page

. 1 042_8 Foreign Person’s U.S. Source Income Subject to Withholding 2@ 2 4 OMB No. 1545-0096
om Go to www.irs.gov/Form1042S for instructions and the latest information. copy A for
Department of the Treasury .
Internal Revenue Service o[1[2]3]4]5]6]7]8]9] unique Form IDENTIFIER [ ] AMENDED [ ] AMENDMENT No. Internal Revenue Service
1Income | 2 Grossincome| 3 Chapter indicator. Enter “3” or “4” 3 | 13e Recipient’s U.S. TIN, if any 13f Ch. 3 status code 23
code
3a Exemption code 04 | 4a Exemption code XXX-XX-XXXX 13g Ch. 4 status code
20 2000 | 3b Tax rate 0. 00| 4b Tax rate . 13h Recipient’s GIIN 13i Recipient’s foreign tax identification | 13j LOB code
number, if any

5 Withholding allowance

6 Net income 2000
7a Federal tax withheld 13k Recipient’s account number

7b Check if federal tax withheld was not deposited with the IRS because D

escrow procedures were applied (see instructions) . 131 Recipient's date of birth (YYYYMMDD)

7c¢ Check if withholding occurred in subsequent year with respect toa
partnership interest . . D 2 0 0 1 0 7 2 5
8 Tax withheld by other agents 14a Primary Withholding Agent’s Name (if applicable)
9 Overwithheld tax repaid to recipient pursuant to adjustment procedures (see instructions)
) 14b Primary Withholding Agent’s EIN

15 Check if pro-rata basis reporting D

10 Total withholding credit (combine boxes 7a, 8, and 9)

15a Intermediary or flow-through entity’s EIN, if any | 15b Ch. 3 status code| 15¢ Ch. 4 status code

11 Tax paid by withholding agent (amounts not withheld) (see instructions)

15d Intermediary or flow-through entity’s name

12a Withholding agent’s EIN 12b Ch. 3 status code | 12¢ Ch. 4 status code
XX-XXXXXXX 23 15e Intermediary or flow-through entity’s GIIN
12d Withholding agent’s name 15f Country code 15g Foreign tax identification number, if any
State University

12e Withholding agent’s Global Intermediary Identification Number (GIIN) 15h Address (number and street)

12f Country code 12g Foreign tax identification number, if any 15i City or town, state or province, country, ZIP or foreign postal code

12h Address (number and street) 16a Payer’s name 16b Payer’s TIN

122 Main Street

12i City or town, state or province, country, ZIP or foreign postal code 16¢ Payer’s GIIN 16d Ch. 3 status code | 16e Ch. 4 status code
YOUR TOWN, YS XXXXX

13a Recipient’s name 13b Recipient’s country code 17a State income tax withheld | 17b Payer’s state tax no. | 17c Name of state
Kim Lee

13c Address (number and street)

245 2nd Street, International
13d City or town, state or province, country, ZIP or foreign postal code

V&R TOWN, YS XXXXX
For Privacy Act and Paperwork Reduction Act Notice, see instructions. Cat. No. 11386R Form 1042-S (2024)
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Form 1042-S, Page 2

ron 1042=8

Department of the Treasury
Internal Revenue Service

Foreign Person’s U.S. Source Income Subject to Withholding 2@2 4

Go to www.irs.gov/Form1042S for instructions and the latest information.
[oTT2T3TaT5 6 71819] uniaue Form IDENTIFIER [ | AMENDED [ | AMENDMENT No.

OMB No. 1545-0096

Copy A for

Internal Revenue Service

1 Income [ 2 Gross income| 3 Chapter indicator. Enter “3” or “4” 3 | 13e Recipient’s U.S. TIN, if any 13f Ch. 3 status code 23
code
3a Exemption code 04 | 4a Exemption code KXXX-XX-XXXX 13g Ch. 4 status code
16 6000 | 3b Tax rate 0. 00| 4b Tax rate 13h Recipient’s GIIN 13i Recipient’s foreign tax identification | 13j LOB code

5 Withholding allowance

6 Net income 6000

number, if any

7a Federal tax withheld

7b Check if federal tax withheld was not deposited with the IRS because
escrow procedures were applied (see instructions) .

O

13k Recipient’s account number

13l Recipient’s date of birth (YYYYMMDD)

7c Check if withholding occurred in subsequent year with respect toa
partnership interest .

O

2 1

0 | 0

AR

8 Tax withheld by other agents

9 Overwithheld tax repaid to recipient pursuant to adjustment procedures (see instructions)

( )

14a Primary Withholding Agent’s Name (if applicable)

10 Total withholding credit (combine boxes 7a, 8, and 9)

14b Primary Withholding Agent’s EIN
15 Check if pro-rata basis reporting D

11 Tax paid by withholding agent (amounts not withheld) (see instructions)

15a Intermediary or flow-through entity’s EIN, if any | 15b Ch. 3 status code| 15¢ Ch. 4 status code|

12a Withholding agent’s EIN
XX-XXXXXXX

12b Ch. 3 status code| 12c Ch. 4 status code

23

15d Intermediary or flow-through entity’s name

15e Intermediary or flow-through entity’s GIIN

12d Withholding agent’s name
State University

15f Country code 15g Foreign tax identification number, if any

12e Withholding agent’s Global Intermediary Identification Number (GIIN)

15h Address (number and street)

12f Country code 12g Foreign tax identification number, if any

15i City or town, state or province, country, ZIP or foreign postal code

12h Address (number and street)

122 Main Street

16a Payer’s name 16b Payer’s TIN

12i City or town, state or province, country, ZIP or foreign postal code

YOUR TOWN, YS XXXXX

16¢c Payer’s GIIN 16d Ch. 3 status code | 16e Ch. 4 status code

13a Recipient’s name 13b Recipient’s country code

Kim Lee

17a State income tax withheld | 17b Payer’s state tax no. | 17c Name of state

13c Address (number and street)

245 2nd Street, International Hall

13d City or town, state or province, country, ZIP or foreign postal code

YOUR TOWN, YS XXXXX

For Privacy Act and Paperwork Reduction Act Notice, see instructions.

Cat. No. 11386R Form 1042-S (2024)

197




Scenario 2: Kim Lee Test Questions

Directions

To answer the following multiple choice questions, refer to the Form 1040-NR you completed for Kim Lee.

25.

26.

27.

28.

29.

Is $8,500 the amount entered on the line for Total amount from Form(s) W-2, box 1 on Form 1040-NR?

a. Yes
b. No

Is $8,500 the amount of adjusted gross income on the Form 1040-NR?

a. Yes
b. No

What is the amount of Itemized deductions on the Form 1040-NR?

a. $0.00
b. $80

c. $800
d. $880

Is $8,420 the amount for taxable income on the Form 1040-NR?

a. Yes
b. No

What is the total amount entered for Total income exempt by a treaty from Schedule OI?
a. $0
b. $2,000

c. $6,000
d. $8,000
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Scenario 3: Amar Pavan

Use the following information to prepare Form 1040-NR.

* Amar Pavan, a citizen of India, came to the United States as a student. He entered in F-1 immigration

status (visa number 88779914) on September 1, 2021. He has remained in the country since then and is a
full-time student at the local university.

Amar was born on July 30, 2000, and is single. He filed the proper treaty and withholding forms with the
university payroll office. Amar has filed a U.S. tax return Form 1040-NR for 2023. His address in India is B
block, GK II, New Delhi — South, Delhi NCR, India.

If he is entitled to a refund, he wants it mailed to him. He doesn’t want to designate anyone else to discuss
his return with the IRS. Amar has not taken any steps to apply for permanent residence in the U.S.

He will not be taxed in his home country on the income he has from the U.S. Using the following Form W-2,
prepare Amar’s federal income tax return. (He has already completed his Form 8843.)

Amar received $25 in bank interest from an account he opened with money from his parents, this money is
not connected with a U.S. trade or business.

He owed additional State Income tax when he filed his taxes last year. He mailed a payment of $85 on April
1, 2024 to his state.

He donated $200 to the American Red Cross as a charitable contribution.
He also donated $1,000 cash to his church but has no record.

After completing the required tax form, review the scenario and resource materials, and answer each of the
test questions.

a Employee’s social security number For Official Use Only
eccec voo [] XXX-XX-XXXX OMB No. 1545-0008
b Employer identification number (EIN) 1 Wages, tips, other compensation 2 Federal income tax withheld
XX-XXXXXXX 27,000.00 2,700.00
¢ Employer’s name, address, and ZIP code 3 Social security wages 4 Social security tax withheld
First UI.11ver51ty 5 Medicare wages and tips 6 Medicare tax withheld
486 Main Street
Your CltY’ Your State, 7 Social security tips 8 Allocated tips
d Control number 9 10 Dependent care benefits
e Employee’s first name and initial Last name Suff. | 11 Nonqualified plans EZa See instructions for box 12
Amar Pavan ; ‘
13 Sobovee  pan JHGR™ | 12b
22 Forest Blvd ] g |
Your City, Your State, XXXXX 14 Other 12c
I
12d
c
i |
f Employee’s address and ZIP code
15 State Employer’s state ID number 16 State wages, tips, etc. | 17 State income tax 18 Local wages, tips, etc.| 19 Local income tax 20 Locality name
XX-XXXXXXX
Ys | 27,000.00 1,500.00

Form w-z Wage and Tax Statement 2024

Copy A—For Social Security Administration. Send this entire page with
Form W-3 to the Social Security Administration; photocopies are not acceptable.

Do Not Cut, Fold, or Staple Forms on This Page

Department of the Treasury—Internal Revenue Service

For Privacy Act and Paperwork Reduction
Act Notice, see the separate instructions.

Cat. No. 10134D
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Scenario 3: Amar Pavan Test Questions

Directions

To answer the following questions, refer to the Form 1040-NR you completed for Amar Pavan.
30. What is the Adjusted Gross Income (AGI) on Form 1040-NR?

a. $12,400
b. $25,800
c. $27,000
d. $27,025

31. Amar Pavan is a student who is considered a resident of India. According to the U.S.-India Tax Treaty, he
can take the standard deduction instead of itemizing.

a. True
b. False

32. Amar will have a refund on Form 1040-NR?

a. True

b. False
33. The taxable income line on Amar’s Form 1040-NR shows $25,800.

a. True
b. False
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Scenario 4: Sonya lvanov

Use the following information to prepare 2024 Form 1040-NR.

Sonya Ivanov is a resident of Bulgaria (visa number 38755219). She arrived in the United States in F-1
immigration status on September 1, 2022 as a full-time student. Sonya is 25 years old, single, born on July
11, 1998. Her address in Bulgaria is Vna 74117 Varna, Grand Mol Varna, 9021 Bulgaria.

Sonya has not taken any steps to apply for permanent residence in the United States. Sonya did not file a
Form 1040-NR in 2023 as she did not work that year. She started a new job with the university bookstore
on January 20, 2024.

If she is entitled to a refund, she wants a direct deposit to her checking account. The routing number is
789654321 and the account number is 011233456789. She will not be taxed by the Bulgarian government
on the income she has earned in the United States. Assume Sonya has already completed her Form 8843,
and prepare her federal income tax return with the following Form W-2. College Town University reports all
student income on Form W-2. Miss lvanov failed to respond to the university in time for them to properly
issue Form 1042-S for her treaty-exempt income. However, she is still entitled to take her treaty benefit on
her tax return instead.

* After completing the required tax form, review the scenario and resource materials, and answer each of the

test questions.

a Employee’s social security number [ gor Official Use Only
eacec vo [] XXX-XX-XXXX OMB No. 1545-0008
b Employer identification number (EIN) 1 Wages, tips, other compensation 2 Federal income tax withheld
XX-XXXXXXX 27,000.00 2,700.00
¢ Employer’s name, address, and ZIP code 3 Social security wages 4 Social security tax withheld
College Town University
5 Medicare wages and tips 6 Medicare tax withheld
23 Southwest Street care wag P fcare faxwi
Your City, Your State XXXXX
7 Social security tips 8 Allocated tips
d Control number 9 10 Dependent care benefits
e Employee’s first name and initial Last name Suff. | 11 Nonqualified plans 12a See instructions for box 12
Sonya Ivanov H l
d
”””””””””” 13 Sauon  Retement  Tweseny | 12b
2375 Linwood Blvd. d [
Your City, Your State XXXXX 14 Other 12¢
C
i
12d
C
i
f Employee’s address and ZIP code
15 State Employer’s state ID number 16 State wages, tips, etc. | 17 State income tax 18 Local wages, tips, etc.| 19 Local income tax 20 Locality name
XX-XXXXXXX
ys | & 127,000.00 150000
Department of the Treasury—Internal Revenue Service
w-z Wage and Tax Statement 2024 P ) y :
Form For Privacy Act and Paperwork Reduction
Copy A—For Social Security Administration. Send this entire page with Act Notice, see the separate instructions.
Form W-3 to the Social Security Administration; photocopies are not acceptable. Cat. No. 10134D

Do Not Cut, Fold, or Staple Forms on This Page
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Scenario 4: Sonya Ivanov Test Questions
Directions

To answer the following multiple choice questions, refer to the Form 1040-NR you completed for Sonya
Ivanov.

34. Sonya is allowed to exclude all of her wages as a treaty benefit on Schedule OI?

a. True
b. False

35. The total amount of the W-2, box 1, wages, salaries, tips, is reported on the Total amount from Form(s)
W-2, box 1 line of the Form 1040-NR.

a. True
b. False

36. Form 1040-NR, schedule Ol, line G shows Sonya's treaty benefit information.

a. True
b. False

37. Sonya's itemized deductions is $0.007?

a. True
b. False
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Refunds, Deductions, and the Best Form to Use

Introduction

This part of the VITA/TCE certification test includes 13 true/false or multiple choice questions.

Allow approximately 20 minutes to complete this segment.

38.

39.

40.

41.

42,

43.

Erin, an international student from Ireland, has a Form W-2 that shows amounts withheld for Social
Security and Medicare taxes. Erin is an F-1 student who first arrived in the U.S. in 2020. Can she file
Form 843 to receive a refund of these taxes?

a. True

b. False

Jorge and Marta are from Mexico. Jorge is a scholar at a local university in J-1 immigration status and
Marta is in J-2 immigration status. Marta worked at a local boutique in 2024. Her Form W-2 shows Social
Security and Medicare tax withholding, while Jorge's does not. Marta is entitled to the exclusion of Social
Security and Medicare tax withholding as a spouse.

a. True

b. False

Li, an international student from People's Republic of China, received $10,100 of interest income in 2024
from a personal bank account in the U.S. he opened when he first arrived on August 27, 2021. He also
had a $100 capital gain from some U.S. stock he sold. Li reports the stock sale on Schedule D.

a. True

b. False

Jackson entered the United States for the first time in 2022. He is a resident of France and is in F-1
immigration status. Jackson won $1,200 at the local casino. Jackson will report the $1,200 on Schedule
NEC.

a. True

b. False

Maylor is a visiting scholar from Ireland. He arrived in the U.S. on September 1, 2023 in J-1 immigration
status and was accompanied by his wife and son. They had a second child in 2024, born in the U.S.
Maylor is required to file a federal income tax return. When he files his federal tax return, he cannot claim
his wife and children as dependents.

a. True

b. False

Gilberto, a graduate student from Germany, is in F-1 immigration status. He has been here since April 1,
2024. He has receipts for his donations to his church in Germany as well as donations made to a U.S.
charity. Gilberto can claim all his charitable contributions as an itemized deduction on Form 1040-NR.

a. True

b. False
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44.

45,

46.

47.

48.

49.

50.

Aretha is in F-1 immigration status from Chile. She entered the United States in August 2020 and
enrolled as a full-time undergraduate student. Aretha is pursuing her first degree in mathematics. Aretha
qualifies for the American opportunity credit.

a. True

b. False

Jenna is a single, nonresident alien who began studying in the U.S. in 2020 in F-1 immigration status
from Ecuador. She has wages of $9,300, interest income from her savings account of $175, $50 of
dividends, and sold $4,500 of U.S. stocks for a $250 capital gain. She donated $50 of the proceeds to
a local charity. Jenna cannot have her return prepared at any Foreign Student and Scholar VITA site,
because she has capital gain income.

a. True

b. False

Some students and scholars may owe money with their tax return. Generally, nonresidents have the
option to set up an installment agreement.

a. True

b. False

Dmitry, who is from Russia, earned wages of $12,335 in 2023. He had $280 withheld for state income
taxes. He listed the state taxes as a deduction on his federal tax return in 2023 which lowered his
taxable income. Dmitry received a state refund of $200 in 2024 from the 2023 tax return. Will Dmitry
report his state tax refund as income on his Form 1040-NR in 2024 or amend his 2023 return?

a. He needs to include the state income tax refund on his 2024 federal return.

b. He will remove the $125 state taxes from his 2023 deductions with an amended return.

c. He does not need to do anything with his state income tax refund.

Brunilda came to the U.S. in 2022 for postgraduate study. She took out a student loan to help pay the
tuition through her school’s financial aid office. Brunilda graduated in December 2023 but remained in
the U.S. for one year of practical training. She began repaying the loan on August 1, 2024 and paid $65
in interest during 2024. Where can Brunilda claim this interest?

a. Itemized deduction

b. Credit

c. Adjustment to income

d. None of the above

Matteo, a student from Malta, had $8,500 in wages reported to him on Form W-2. Although all of his
wages are excluded from tax by treaty, he is required to file a tax return.

a. True

b. False

Mustafa is a resident of Egypt attending college in the U.S. He arrived on J-1 immigration status in June
of 2024. He had $15,800 in wages reported on Form W-2 and $39 in dividend income. Mustafa must
complete both Schedules Ol and NEC with his Form 1040-NR.

a. True

b. False
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2024 VITA/TCE Foreign Student Retest for Volunteers

Directions

Welcome to the Link & Learn Taxes Foreign Student Retest. The retest requires you to prepare four tax
returns using Form 1040-NR and/or Form 8843 and then answer 50 online questions. You must successfully
complete the retest at an overall 80% proficiency to earn VITA/TCE certification.

Please complete this retest on your own for an accurate assessment of your skills and knowledge. You may
use any reference materials available to you as a volunteer to complete this retest.

Volunteers who use tax preparation software to complete the retest need to make sure they are using the
final 2024 version.

Residency Status, Form 8843, and Filing Status
Directions

This section of the VITA/TCE certification Foreign Student test covers determining residency status, the use
of Form 8843, and filing status. It consists of 13 Resident/Nonresident questions and 4 scenario-based multi-
ple-choice questions. Read the interview notes for each scenario from the original test.

Allow approximately 20 minutes to complete this segment.

1. Maylor entered the U.S. as a student on July 30, 2021 in F-1 immigration status. He had never been to
the United States before and he did not change immigration status during 2024. For federal income tax
purposes, Maylor is a resident alien for 2024.

a. True
b. False

2. Amelia is a visiting professor at the local university. Amelia was a graduate student from June 2020 to
May 2022 in F-1 immigration status. She re-entered the United States as a teacher on December 20,
2023 in J-1 immigration status. For federal income tax purposes, Amelia is a nonresident alien for 2024.
a. True
b. False

3. Lucas was a student in F-1 immigration status from March 2020 through June 2023. On August 1,
2024, Lucas returned to the United States as a professor. For federal income tax purposes, Lucas is a
nonresident alien for 2024.

a. True
b. False

4. Antonio came to the United States in F-2 immigration status with his wife on July 15, 2020. He has not
changed his immigration status. For federal income tax purposes, Antonio is a resident alien for 2024.
a. True
b. False

5. Yvonne came to the U.S. on J-1 immigration status in July 2022 to teach for two years, starting in August
2022. For tax year 2024, she would be considered a resident alien for federal income tax purposes.

a. True
b. False
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6.

10.

1.

Janice entered the United States on August 1, 2020 in F-1 student immigration status. On August
10,2023, her husband Rick joined her in F-2 immigration status. Janice and Rick had no income in 2024.
Since Janice and Rick are nonresident aliens with no income and no treaty benefits to claim, do they
need to file Form 1040NR and Form 88437

a. Yes, they need to file 1040NR and Form 8843

b. No, they only need to file Form 8843

c. No, they only need to file Form 1040NR

d. No, they do not need to file any forms

. Janice and Rick from Question 6 had twins, Steven and Heather, while here in the U.S. on December 5,

2023. Does a Form 8843 need to be filed for the twins for 20247

a. Yes
b. No

. Jocelyn and Connor have been in the U. S. as students in F-1 immigration status since August 2018.

Their 12 year old daughter Arya has been attending a boarding school in the U.S. since June 2017 in F-1
immigration status. Do Jocelyn, Connor and Arya need to file Form 8843 for 20247

a. Yes
b. No

. Ayesha is from Pakistan and is a Ph.D. student in cyber security who is going to defend her dissertation

in June. She arrived in the U.S. as a student on June 30, 2021. Ayesha is a nonresident alien for tax
purposes in 2024.

a. True

b. False

Klaus is a junior majoring in marine biology. He is in the U.S. as a student in F-1 immigration status
from Germany. He transferred from a German university and arrived in the U.S. on April 15, 2021. Klaus
worked in a lab on campus and as a summer intern for a company in New York. He will graduate in May
2025. Klaus is considered a nonresident alien for tax purposes.

a. True

b. False

Gustavo is a nursing student from Greece who first arrived in F-1 immigration status on August 15, 2024.
He did not work or receive a scholarship in 2024, but had $100 interest income from his U.S. savings
account his parents set up for him to pay for school and his living expenses.

Gustavo must file Form 8843.

a. True

b. False
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12.

13.

Orlando entered the U.S. in J-1 immigration status as a trainee in January 2022, and lives alone. His
wife, Bey, could not accompany him because of her ongoing health condition. What is Orlando's filing
status for 20247

a. Single

b. Married Filing Separately

c. Qualifying Surviving Spouse

Tomas and Olga were married in March 2020, and the next year they both entered the U.S. in F-1
immigration status to complete their studies as Fulbright scholars. Currently, Tomas lives in San Diego,
where he is completing his graduate work. However, Olga left him in March 2024 and has not been
heard from since. Her parents will not tell him where she lives and he has not heard from her since.
Since Tomas does not know Olga's whereabouts what filing status can he use?

a. Single

b. Married Filing Separately

c. Qualifying Surviving Spouse
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Scenario 1: Gabriel Alvarez Retest Questions

To answer the following questions, refer to the scenario information and Form 8843 you completed for
Gabriel Alvarez.

14. What should Gabriel enter on Line 1a?

a. Leave blank
b. F1 August 1, 2021
c. F1

15. Gabriel has to complete Lines 4a and 4b.

a. True
b. False

16. Gabriel only has to complete Parts | and Il of the Form 8843.

a. True
b. False

17. What is the due date of Gabriel's Form 8843 for tax year 20247

a. January 15, 2025
b. April 15, 2025

c. June 15, 2025

d. December 31, 2025
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Taxability of Income, ITINs, and Credits
Introduction

This segment of the VITA/TCE certification test includes 7 general and 14 scenario-based multiple choice
questions on taxability of income, ITINs, and credits.

Allow approximately 45 minutes to complete this segment.

18. Jenna, who is a nonresident alien and is in the United States in J-1 immigration status, spent $4,400 on
qualifying tuition and educational expenses. She is not entitled to claim an education credit on her tax
return.

a. True
b. False

19. Lacey received $100 of dividend income on U.S. stocks she purchased online. She is an international
student from Canada in F-1 immigration status. She arrived in the United States in 2023. Lacey's
dividend income will be taxed at 15% on Form 1040-NR, Schedule NEC.
a. True
b. False

20. Tonya and Paul are a married nonresident alien couple from France. Both are in the U.S. in F-1
immigration statuses and arrived in 2024. They paid $3,700 in childcare expenses, while attending
school, for their child who was born in the United States and is a U.S. citizen. They are not eligible to
claim the child and dependent care credit on their Form 1040-NR.
a. True
b. False

21. Jaden is a student in J-1 immigration status from Latvia. He earned $2,300 in wages in 2024. His wages
are reported to him on Form 1042-S (Box 1, Income Code 20). Jaden should report these wages on
Form 1040-NR, Schedule NEC.
a. Yes
b. No

22. Cyril is a student here in J-1 immigration status as of October 15, 2024. Under the terms of his visa, he
is permitted to work in the U.S. Cyril qualifies for a Social Security number and he should also apply for
an ITIN.
a. True
b. False

23. Mihaela, a student in F-1 student immigration status from Slovenia, is on the tennis team. She arrived in
the U.S. on July 20, 2024 on a full athletic scholarship that includes payments for her room and board.
The amount of her scholarship for room and board is not taxable.
a. True
b. False

24. Stefan is a student in the U.S. in F-1 immigration status. He arrived from Germany on August 5, 2022.
Stefan worked in the bookstore and earned $2,500 in wages and had federal income tax withholding of
$215. Stefan needs to file Form 1040-NR and Form 8843 for 2024.
a. True
b. False
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Scenario 2: Kim Lee Retest Questions
Directions

To answer the following questions, refer to the scenario information and Form 1040-NR you completed for
Kim Lee.

25. What amount is entered on the line for Total amount from Form(s) W-2, box 1 on Form 1040-NR?

a. $2,000
b. $6,000
c. $8,500

26. What is on the line for adjusted gross income on Form 1040-NR?

a. $0
b. $2,000
c. $6,000
d. $8,500
27. What is on the line for Itemized deductions on Form 1040-NR?
a. $0
b. $80
c. $7,920
d. $8,000
28. What is the amount on the line for taxable income on Form 1040-NR?
a. $0
b. $1,920
c. $5,920
d. $8,420

29. Is $8,000 the total amount entered for Total income exempt by a treaty from Schedule OI?

a. Yes
b. No
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Scenario 3: Amar Pavan Retest Questions
Directions

To answer the following questions, refer to the scenario information and Form 1040-NR you completed for
Amar Pavan.

30. What amount is entered on the Total amount from Form(s) W-2, box 1 line on Form 1040-NR?

a. $12,400
b. $25,800
c. $27,000
d. $27,025

31. What amount is entered on the itemized deductions line on Form 1040-NR?

a. $0.00
b. $1,200
c. $14,600
d. $27,000

32. What is the amount of federal income tax withheld on Form 1040-NR?

a. $1,050
b. $2,700
c. $3,900
d. $3,985

33. What amount is on the taxable income line of the Form 1040-NR?

a. $0.00

b. $12,400
c. $25,800
d. $27,000
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Scenario 4: Sonya Ivanov Retest Questions

Directions

To answer the following questions, refer to the scenario information for Sonya lvanov.
34. What amount is Sonya allowed as a treaty benefit?

a. No limit for the treaty benefit amount
b. $0
c. $9,000
d. $18,000
35. What is the amount entered on Form 1040-NR on the line for Total amount from Form(s) W-2,
box 17?
a. $0
b. $9,000
c. $18,000
d. $27,000

36. Where on the tax return will Sonya enter her treaty benefits information?

a. No treaty amounts are allowed without Form 1042-S.
b. Schedule Ol, Line L then carried to Form 1040-NR, Line 1k

c. Treaty benefits are only subtracted from wages, salaries, tips, etc. and listed on Form 1040-NR, Line
1c.

d. Form 1040-NR, Schedule A, Line 7

37. What is the amount of itemized deductions that Sonya is entitled to take?
a. $0
b. $200

c. $1,500
d. $1,700
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Refunds, Deductions, and the Best Form to Use

Introduction

This part of the VITA/TCE certification test includes 13 true/false or multiple choice questions.

Allow approximately 20 minutes to complete this segment.

38.

39.

40.

41.

42.

43.

Erin, an international student from Ireland, has a Form W-2 that shows amounts withheld for Social
Security and Medicare taxes. Erin is an F-1 student who arrived in 2021. What form should Erin use to
claim a refund of her Social Security and Medicare taxes withheld?

a. Form 1040

b. Form 1040 NR

c. Form 8843

d. Form 843

Jorge and Marta are from Mexico. Jorge is a scholar at a local university in J-1 immigration status and
Marta is in J-2 immigration status. Marta worked at a local boutique in 2024. Her Form W-2 shows Social
Security and Medicare withholding. Marta found out her spouse does not have to pay Social Security or
Medicare taxes. Marta is not eligible for a refund of her Social Security and Medicare taxes withheld.

a. True

b. False

Li, an international student from People's Republic of China, received $1,100 of interest income in 2024
from a personal bank account in the U.S. he opened when he first arrived on August 27, 2021. He also
had a $100 capital gain from some U.S. stock he sold. Li reports the stock sale on Schedule B.

a. True

b. False

Jackson entered the United States for the first time in 2022. He is a resident of France, and in F-1
immigration status. Jackson won $850 at the local casino.

Does Jackson need to file Form 1040-NR to report the $1,8507?

a. Yes

b. No

Maylor is a visiting scholar from Ghana. He arrived in the U.S. on September 1, 2023 in a J-1
immigration status and was accompanied by his wife Freya and his son Noah. Since his arrival, his
second child, Charlie, was born in the U.S. Maylor earned $85,000 in 2024 from a State University.
When he files his federal tax return, he can claim his wife and children as dependents.

a. True

b. False

Gilberto, a graduate student of physics from Germany, is in F-1 immigration status. He first arrived in the
U.S. on April 1, 2024. Gilberto needs help preparing his 2024 tax return. He made donations to a U.S.
charity as well as a church in Germany and wants to know where to claim them. Which of the following is
a true statement?

a. Gilberto can claim all the charitable contributions as an itemized deduction on Form 1040-NR

b. Gilberto can only claim the charitable contributions from the U.S. charity as an itemized deduction on
the Form 1040-NR

c. None of the above
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44.

45.

46.

47.

48.

49.

50.

Aretha is in F-1 immigration status from Chile. He entered the United States in August 2024 and enrolled
as a full time undergraduate student. Aretha is pursuing his first degree in mathematics.

Does Aretha qualify for an Life Time Learning Credit?

a. Yes

b. No

Jenna is a single, nonresident alien who began studying in the U.S. in 2020 in F-1 immigration status
from Ecuador. She has wages of $9,300, interest income from her savings account of $175, $50 of
dividends, and sold $4,500 of U.S. stocks for a $250 capital gain. She donated $50 of the proceeds to a
local charity. Could Jenna have her return completed at a VITA/TCE Foreign Student and Scholar VITA
site that has properly certified volunteers?

a. Yes

b. No

Some students and scholars may owe money with their tax return. Nonresidents have which of the
following payment options?

a. Ask for an extension of time to pay or an installment agreement.

b. Pay the entire balance by the due date for the return.

c. Put the balance on a credit card.

d. All of the above.

Viktor, who is from Russia, earned wages of $12,335 in 2023. He had $280 withheld for state income
taxes. He listed the state taxes as a deduction on his federal tax return in 2023, and it lowered his
taxable income for 2022. Viktor received a state refund of $200 in 2024 from the 2023 tax return. Viktor
does not need to include this state tax refund on his 2024 federal return.

a. True

b. False

Brunilda came to the U.S. in 2022 for postgraduate study. She took out a student loan through the
school’s financial aid office to help pay the tuition. She graduated in December 2023, but remained in the
U.S. for one year of practical training. She began repaying the loan on August 1, 2024 and paid $65 in
interest during 2024. Brunilda can claim this interest as an adjustment to income.

a. True

b. False

Matteo, a student from Malta, had $8,500 in wages reported to him on Form W-2. Because all of his
wages are excluded from tax by treaty, he is not required to file a tax return.

a. True

b. False

Mustafa is a resident of Egypt attending college in the U.S. He arrived in J-1 immigration status in June
of 2024. He had $15,800 in wages reported on Form W2 and $39 in dividend income.

What form/schedule(s) must Mustafa complete?

a. Just Form 1040-NR

b. Form 1040-NR, Schedule Ol

c. Form 1040-NR, Schedules NEC and Ol

d. Form 1040-NR, Schedule NEC
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Over the Phone Interpreter Services Test Questions

Directions
Using your resource materials, answer the following questions:

1. After completing the Volunteer Standard of Conduct training, all VITA/TCE sites can take the SPEC OPI
training.

a. True
b. False

2. All employees/partners must complete the annual SPEC OPI training.

a. True
b. False

3. OPI PINs can not be shared between VITA/TCE sites.

a. True
b. False

4. OPI Languages offered is in Publication

a. 5889
b. 5634
c. 5633
d. 4012

5. SPEC OPI PINs for tax preparation are assigned by .

a. area
b. site
c. coalition

6. OPI Pins can only be used at sites providing tax return preparation services.

a. True
b. False

7. VITA/TCE sites are required to submit their OPI logs weekly.

a. Noon- Monday

b. Close of business Monday
c. 10:00am on Tuesday

d. All of the above
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8. All partners (new or existing) should attend OPI training each year.

a. True
b. False

9. OPI Services covers all aspects of the SPEC business model.

a. True
b. False

10. SPEC OPI training is Publication .

a. 5547
b. 4491
c. 5285
d. 5683
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Over the Phone Interpreter Services Retest Questions
Directions

Using your resource materials, answer the following questions: Using your resource materials, answer the
following questions:

1. SPEC OPI services are used only for tax return preparation.

a. True
b. False

2. Partners/sites are permitted to schedule an interpreter in advance.

a. True
b. False

3. OPI services include sign language services.

a. True
b. False

4. Sites are not required to use the SPEC OPI weekly log.

a. True
b. False

5. OPI services offer real-time interpretation services for several languages through virtual call centers.

a. True
b. False

6. After training, site coordinators with multiple sites can activate all needed OPI PINs with their relationship
manager.

a. True
b. False

7. Acall that does not connect with an interpreter should not be reported on the SPEC OPI weekly log.

a. Yes
b. No

8. SPEC OPI training is conducted annually.

a. True
b. False

9. Written authorization is needed to use OPI services for anything other than tax return preparation.

a. True
b. False

10. SPEC OPI services are available around the clock.

a. True
b. False
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Link & Learn Taxes

Link & Learn Taxes is web-based training designed specifically for VITA/TCE volunteers. Each volunteer’s
ability to prepare complete and accurate returns is vital to the credibility and integrity of the program. Link &
Learn Taxes, as part of the complete volunteer training kit, provides the path to achieving this high level of
quality service.

Link & Learn Taxes and Publication 4012, VITA/TCE Volunteer Resource Guide, work together to help
volunteers learn and practice.

Link & Learn Taxes for 2024 includes:

* Access to all VITA/TCE courses
Easy identification of the VITA/TCE courses with the course icons

o As you progress through a lesson, the content for Basic, Advanced, Military, or International will display,
depending on the level of certification you selected

» PowerPoint presentations that can be customized to fit your classroom needs
VITA/TCE Central to provide centralized access for certification, training materials, and reference links
» The Practice Lab

o Gives volunteers practice with an early version of the IRS-provided tax preparation software

o Lets volunteers complete sample practice problems

o Lets volunteers prepare test scenario returns for the test/retest

ngg@raxes Go to www.irs.gov, type “Link & Learn” in the Keyword
—i= field and click Search. You’ll find a detailed overview and
- links to the courses.
—

FSA (Facilitated Self Assistance) empowers taxpayers to prepare their own returns with the assistance of a
certified volunteer. Taxpayers complete their own returns using interview-based software supplied by leaders in
the tax preparation industry. Volunteers assist taxpayers with tax law questions.

Virtual VITA/TCE model includes any site where face-to-face activities are not used during the tax preparation
process. That is, the intake specialist, IRS-tax law certified preparer (who prepares the return) and/or the quality
reviewer are not face-to-face with the taxpayer. By incorporating this flexibility partners can provide taxpayers
with more convenient locations to file their taxes.

For more information contact your SPEC Relationship Manager to see if you should start a FSA or
Virtual VITA site in your community.


https://www.irs.gov

SRS

Your online resource for volunteer and taxpayer assistance

Partner and Volunteer Resource Center
www.irs.gov/Individuals/Partner-and-Volunteer-Resource-Center

* What'’s Hot!
 Site Coordinator’s Corner

Quality and Tax Alerts for IRS Volunteer Programs
www.irs.gov/individuals/quality-and-tax-alerts-for-irs-volunteer-programs
* Volunteer Tax Alerts

Volunteer Training Resources
www.irs.gov/Individuals/Volunteer-Training-Resources

Outreach Connection
www.irs.gov/Individuals/Outreach-Corner

Interactive Tax Assistant (ITA)
www.irs.gov/helplita

Online Services and Tax Information for Individuals
www.irs.gov/Individuals

Tools After you file your taxes
* View Your Tax Account » Pay taxes you owe, including estimated
+ Get Your Transcript taxes
« Where’'s My Refund? * Not getting a refund? Learn how to pay

taxes if you owe

File your taxes » Unexpectedly owe taxes? You may need

» Special deadlines for taxpayers living

. A to adjust your withholding
overseas and some disaster victims
Wh do if h 't filed » Refund you received different than
at to do if you haven't filed your tax return expected?

* Filing past due returns » Understanding your IRS notice or letter

* Need to correct your taxes? Amend a tax
 Learn about electronic filing options, return

including IRS Free File
» Get free tax help from volunteers

» What you need to know before you file

» Check the status of your amended return

« Find tips for choosing a tax professional
» Avoid these common errors
 Avoid penalty for underpayment of
estimated tax
Life Events
Identity Theft Protections
Get Help Now

eBooks
Want to view our training products on your mobile or tablet devices? Click here to access our
eBooks: www.irs.gov/individuals/site-coordinator-corner

Mobile App
Another device to use for additional information is IRS2Go. Click here to download IRS2Go mobile
app: www.irs.gov/newsroom/irs2goapp.

and much more!
Your direct link to tax information 24/7: www.irs.gov


http://www.irs.gov
https://www.irs.gov/
https://www.irs.gov/Individuals/Partner-and-Volunteer-Resource-Center
https://www.irs.gov/Individuals/Partner-and-Volunteer-Resource-Center
https://www.irs.gov/Individuals/Volunteer-Training-Resources
https://www.irs.gov/Individuals/Outreach-Corner
https://www.irs.gov/help/ita
https://www.irs.gov/Individuals
https://www.irs.gov/individuals/site-coordinator-corner
https://www.irs.gov/newsroom/irs2goapp
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