Free Income Tax Assistance
Program
2010 (2009 Tax Year)
Highlights

743 low to moderate income taxpayers
assisted.

For
653 e-filed Tax Returns

Total Tax Refund
S711,029

including

Earned Income Tax Credits (EITC)
$332,435

Child Tax Credits
$87,868

THE HONORABLE JOHN CHIANG
California State Controller

Joins with the

Greater Los Angeles EITC Campaign Partnership
In recognizing the

Chinatown Service Center

2010 Volunteer Income Tax Assistance Program - VITA Site

For Your Outstanding Efforts in Helping Working
Families and Individuals throughout
Los Angeles County Complete Their I Tax
Returns during the 2010 Tax Filing Season, and in
Recognition of Receiving the “VITA Site with the
Best Customer Service” Award.

.
Joh. ang

liforni te Controller
Ddfred this 2§ Day of May, 2010

BEST CUSTOMER SERVICE

Greater Los Angeles
EITC CAMPAIGN PARTNERSHIP

Recognizes

CHINATOWN SERVICE CENTER

being the ENTC
their customer senvice according to ta
toall your o
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Connie Stewart Elise Buik
Los Angsles Toriory Managsr Presidont & CED

p Vluatees ncome T that received the ighest remarks for
payers that visited your site in 2010. We commend you for providing 2n enjoyable experience
I free Los Angeles County
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10 CREATE PATHWAYS OUT OF POVERTY

THANK YOU!

Our 68 Volunteers

Cathay Bank Foundation

United Way of Greater Los Angeles

Republic Bank
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